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Kingdom of Cambodia
Royal Government of Cambodia Nation Religion King
Ministry of Interior
No. 001

Code of Conduct, Discipline of the Prison Guards

In order to maintain the security, safety of prison as well as dignity and prestigious of Civil
Servants, Prisons Guard all levels shall strictly respect the code of conduct and discipline. This
instruction outlined the standard of conducts for Prison Guard behavior performance, misconduct
and form of disciplines that may be applied against staff who breach of these standard of
conducts. This Code of Conduct is consistent with International standards for prison staffs. The
following articles are:

Article 1: Obligation, Moral and Behavior

All Prison Staffs have an obligation to behave in a standard that complies with the laws of
Cambodia, international standards for prison staffs, and is respected by the community. Prisons
officials shall therefore:

have devotion for the Nation, Religion and King

respect and implement frankly the political platform of RGOC. Shall be servicing frankly
the interests of the people and shall not affect the interests of the people.

strictly abide the laws, provision, regulations and instructions of the individual superior.
fulfill their function as a member of Prison Guard.

be kind and gentle, and be prestigious and strictly in works.

keep and protect the confidentiality of the nation, ministry and his/her own organization.
be loyal with his/her organization, boss and his/her colleagues.

be neutral in his/her working activities, and shall not use his/her function and state’s
properties for servicing or for opposing the political activities of any party.

not make a false or misleading statements or report about boss, colleagues, prisoner or
others.

not deliberately damage, alter, misuse or remove item of prison’s properties.

not use working hours to make a living privately.

not use influent and power in his/her role to obtain any interest or to threat, abuse on
prisoner’s rights or visitor.

Ban from career impacts to honor and prestigious of prison guard.

not demand money or items or purchase any item from prisoner or sell any item to a
prisoner.

not-use-harsh or-abusive language when speak to prisoner, or. threaten or humiliate
prisoners or others.

not discipline a prisoner, without the approval of the prison chief.

not-use a prisoner for servicing individual purpose.

not keep any item confiscated from a prisoner or visitor.



not fail to return any items of equipment issued to them in the course of their duties, or
remove any key from a prison, or leave security keys unattached, or permit a prisoner to
have a key, or fail to immediately report the loss of any key.

not fail to report an incident or tell their prison chief of any information obtained in the
course of their duties, which may affect the security and good order of the prison.

not engage in any sexual activity with a prisoner.

not fail to take reasonable action to prevent a prisoner from committing an offence or
breach of Prison Procedure or rules.

not be absent from their duty without the approval of Prison Chief.

not engage with gambling or to enter in a casino.

Article 2: Uniform

To maintain a standard of professionalism, Prison Olfficials shall:

wear uniform during working hours or when accomplishing a mission, except only when
there is a stipulation which stated otherwise.

have a hair cut and have bear and moustache shaved.

Be prohibited from entering into a nightclub or inappropriate place whilst in uniform.

Article 3: Salutation

In meeting with senior officers and officials from both national and international governments,
Prison Guards shall pay respect to those persons as follows:

Prison Guard, shall salute each other when meeting each other following the method of
salutation of armed forces.
When conducting National anthem, prison guards shall wear uniform, to stand in order
position and the one who stand in front of the row shall “salute”.
When meeting each other, the one who has lower rank shall salute first, and the one with
higher rank shall salute in return. For those who have equal ranks, when meeting each
other the one who saw first shall salute first, the other one shall also salute back.
When there is a Senior Rank Official come and pay a visit or for courtesy in work place,
the one who saw first shall call the order to stand in “ attention™ in order for everybody
stand up in attention.
The one who is the highest rank shall call the order to stand in attention in a yard and
shall order everybody stand up in attention and when in a room so that everybody around
will salute:

- When there is a delegation come and pay a visit or for courtesy.

- When there is a senior rank official come and visit who will include the officials

of the Civil Servant, military and police.

In special cases as listed hereunder, it is authorized that it is not necessary to salute when:

- riding on a means of transportation such as a bicycle, motorcycle or car, but head

salute. Brace the arms and head to acknowledge

- operating an emergency.

- securing a place of incident.

- trying extinguish a fire.

- during a pursuit of an offender.



- during the accomplishment of a duty in providing security which he/she is
required to turn his/her face towards the prisoners or public.

Article 4: Working hours and requesting for leave permission

Prison Guards are required to be available for work at any time during the 24 hours each day
and on any day including public holidays. = In meeting the needs for supervision of prisoners at
all times, Prisons Guards may be called upon to work shift work, outside of those hours outlined
in the Code for Civil Servants. The standard work hours for those officers appointed 1o
administrative positions is as follows:

Shall comply correctly and punctually following the Working times as schedules:

- In the morning: 7.30 am to 11.30 am.

- In the afternoon: 13.30 pm to 17.30 pm.
In public holiday, on duty officer shall fulfill their additional duty for night shift
following an order of their chief.
Tn case of necessary, the prison guard shall fulfill their duty or missions following an
order of their organization or their chief, regardless of the working time scheduled as
above.
On duty officers shall not drink alcohol or drunk during working hours.
The request for leave permission, shall comply strictly with regulation following with
their hierarchy.

Article 5: Communication Protocols

Prison Guards will respect protocols when meeting with their senior officers or officials as
Jollows:

When coming to meet with his/her chief or superior rank officer in office, a prison guard
shall knock the door to request for permission in advance. He/she may enter only upon
receiving permission. Whist entering the prison guard shall salute, and stand in attention
position, if wearing no hat.

Prison guard shall introduce himself/herself to their superior rank officer by telling his/her
rank, name, index number, function and operating unit, and after this shall start to report
of the substance of works he/she wants to communicate. After reporting the prison guard
shall wait for the order and shall salute when dismissed things are ended.

The prison guard shall always facilitate for inspection operation of Prisons Department
officials or superior competent.

The communication of prison guards with the monks, nuns, older/senior persons and the
people of all social status, shall always be pleasant looking, kind, gentle, decent and with
respect of the customs and tradition of each respective area.

Article 6: Using of weapons

Control of weapons within Prisons shall be strictly in accordance with the laws of Cambodia.
The use of firearms is restricted where in the circumstance of security operation which is
outlined in Prison Procedures 22.



Prison guard of all levels shall maintain and take care properly of all the weapons and
equipments which are issued to them.

When permission is granted in the purpose of training.

Any loss of weapons and equipment, shall result a disciplinary sanction or punishment
according to the law.

When using weapons shall comply correctly with the procedure of using firearms. If
causing of injury by weapons, even though it is by chance, the concerned prison guard
who caused it shall receive punishment according to the law.

When shooting in the security operation, prison guard shall report the incident to prison
chief.

When wearing a uniform, the prison guard shall put his/her pistol in a leather holder and
belt it on the right hip.

Shall not sell or hire weapons.

Shall not borrow or lend weapons to other person to use it.

Shall not sell or exchange or give ammunition with other person.

Shall not use weapon for threatening the other person.

Shall not shoot without any order, except only for an escape of prisoner, legitimate self-
defense or incase of emergency where it requires to protect the human lives or public or
private propetties.

Prison guard who is wearing a civilian clothes during his/her duty, shall insert the pistol
inside his/her trousers or shirts to hide it (if available).

Article 7: Giving order and executing an order

In the management of Prisons, appointed managers have the authority to command, control and
coordinate Prison Guards, to maintain security for prisoners. To achieve this task the following
the following guidelines are provided for delivery and executing orders:

Prison senior managers shall be responsible for all the orders they have given before the
law and for the success or failure of the implementation of their subordinate. Order shall
be given very precisely.

The subordinates shall comply with a lawful order given by their boss/superior without
any complaint or seeking for any reason.

Upon implementing a lawful order, shall always report it immediately to their
boss/superior to whom such concerned prison guard is responsible before.

Prison guards are not to obey an unlawful order that violates the laws of Cambodia or
international standards of conduct for prison officials. Where a Prison Guard is issued
with an unlawful order, he/she should immediately raise the issue with the official giving
that order and outline why he/she cannot comply.

Prison guard shall not misuse order of prison chief to punish, any cruel or degrading
treatment of prisoner.

Article 8: Punishment

A- Principle of punishment

1. The imposition of punishment shall be considered meticulously and properly according to

the fault committed by the concerned prison guard and upon there are sufficient



evidences.

2. The imposition of punishment under all forms, shall be competence of the concerned
organization which is supervising directly such concerned prison guard.

3. The imposition of punishments shall comply with the Sub-Decree No.10 on Disciplinary
Procedure for Civil Servants dated 28 January 1997.

B- Procedure for imposing a punishment

1. Shall allow the concerned prison guard see their file and write up by himself/herself a
memo to defense himself/herself.

2. The concerned organization which supervised directly such prison guard, shall consider
such case and decision is made by the boss to impose appropriate punishment.

3. The declaration on imposing a punishment on a prison guard shall mention clearly of the
rank, name, age, sex, function, organization which the concerned person is actually
working, and the fault and the form of such punishment.

4. All forms of imposing punishment, shall be decided by the Minister of Interior following
the request of the Head of Prisons Department.

C- Form and substance of the punishment

1. Shall be subjected to a warning, reprimand, transfer or removal from promotion for any
prison guard who:

is absent without permission from 3 to 15 consecutive day.

does not observe the working time frame with punctuality.

got drunk during the working hours.

use prisoner for servicing the individual benefit.

act in an irresponsible or negligent manner with property belonging to the Prisons
Department or a prisoner.

is fail to report an incident or tell their prison chief of any information obtained in
the course of their duties, which may affect the security and good order of the
prison.

is fail to return any items of equipment issued to them in the course of their
duties, or remove any key from a prison, or leave security keys unattached, or
permit a prisoner to have a key, or fail to immediately report the loss of any key.

leave unsecured, in any part of the prison, any item or piece of equipment which
may be used by prisoners to disrupt the security and good order of the prison.

wears uniform incorrectly.

hired or lend or sell prison uniform to outside person to use it
use harsh or abusive language, or humiliate manner.
discipline a prisoner, without the approval of the Prison Chief.
disrespect the prison rules and instruction of the Prison Chief.
embezzles the properties of the state, or of the prison.

2. Shall be subjected to demotion, suspension of promotion, imposing vacant position
without pay or retirement prior notice or removed from function or expulsion from the
prison guard for any prison guard who:



has received warning twice so far, but still not gives up.

is absent without permission from 15 consecutive day after twice notices.

has ended 3 months of imposing vacant position without pay with twice notices.
shot the weapon without any order or legitimate reason caused danger to public
life or destroy properties of others.

embezzle the property of the state or prison up to 2 times.

takes his/her position, and power of the prison guard to threaten the others for
gaining private benefit.

makes a false or misleading statement or report about boss, colleagues, prisoner
or others.

engages in any sexual activity, alcohol and drug with a prisoner.

act in an negligent manner that provide opportunity for prisoner escape.

provides information without authorization or reveals the secrecy of the
organization.

3. Shall be subjected to sending the case file to the court for any prison guard who:

Article 9:

conspires or commits a flagrant crime.

sells weapons or lend his/her weapon to other person to use it.

tortures seriously or beats a prisoner to death.

conspires with the adversary in an attempt of destroying the national security.
shot the weapon without any order or legitimate reason caused danger to public
life or destroy properties of others.

Any suggestion for the amendment of this code of conduct shall be consulted with at least 1/3 of
prison staff and the ultimate decision will be made by the Minister of Interior.

Article 10:

This code of conducts shall be implemented from the date of signature.

Copy to:

Phnom Penh 27 September 2005

Co-Minister

Sar Kheng Prince Norodom Serivuth

Council of Minister

Secretary of state for public services
Provincial/Municipal governors (to be informed)
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