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PRISON PROCEDURES No. 1

Prisoner Admission - I
Proclamation an Administration of CivilianPrisons - Mo, 217, 31
March 1998, Ministry of Interior

] . = — N

12 months from issue.

1 Objective

To outline procedures for the admission of prisoners.

2 Preamble

2.1

2.2

;0 s will  wmally e admitted o prisons between the hours of 8.00am and
4.00pm, unless in special circumstances, prior instruction have been qgiven by the
Head of the Prison Department.

Prisoners must be at least 13 years of age and accompanied by the appropriate legal
documentation authorising imprisonment.

3 Procedure

31

3.2

3.3

3.4

3.5

3.6

The Chief of Administration must ensure that when the prisoner is admitted to prison
lawful detention warrant, judgement or adjudication from a competent court is checked.
In the cases of CCIl, CC2 and PJ Prison, supporting documentation will be issued by
the Prisons Department that confirms the detention warrant of judgementis correct.

In the event that the detention warrant, judgement or adjudication does not satisfy legal
requirements, the Chief of Administration will advise the Prison Chief and the prisoner
is to be returned to the custody of the delivering officers.

The admitting officer(s) will ensure all prisoners are searched and a medical
examination conducted of each prisoner. Any injuries sustained prior to admission,
must be photographed (where possible), reported to the Prison Chief and recorded on
the admission documentation prior to being placed in a cell..

The admitting officer(s) will ensure that all prisoner personal effects are recorded and a
receipt issued to the prisoner (refer Procedure No. 14).

The admitting officer(s} will ensure that any medication brought into the prison is
approved by the health care provider.

The Deputy Chief, Building Supervision, will ensure that an official register of prisoner
admissions is maintained, with the following information recorded:



Name and address of prisoner

Date and place of birth
Gender

Nationality
Religion
Offence

Date of arrest

Name of issuing officer of warrant

Date and place of arrest warrant

Date of final judgement

Date of admission to prison

Date of release from prison

Length of sentence and any other sentence details, including details of multiple
sentences, amnesty, etc.

Distinguishingmarks.

3.7 Every prisoner must be interviewed by the admitting officer within 24 hours of
admission and the following details included on the personal file cover:

aj
b)
)
cl}
&)

i
E)

f)

Details as recorded in the Admissions Register;

Welfare and/or medical needs of the prisoner;

Dietary requirements;

The prisoner's next of kin;

Details of surrendered personal property, including money, valuables, and
medication;

Prisoner photograph (head and shoulders, front view)

Prisoner thumb print

Education and skill level

3.8 The interviewing officer will assist the prisoner witn the following:

a)
b)
c)

d)

e)

Facilitate contact with a lawyer if requested,

Allow the prisoner to inform the family of relative(s) of his/her imprisonment;

In the case of foreign prisoners facilitate contact with the appropriate embassy
or consulate;

Provide the prisoner with the rules of the prison and information with regard to
prisoner rights, including the process for ledging complaints.

Advice with regard to appeal rights.

3.9 The interviewing officer wili provide the prisoner with the required items of undorm and
cell equipment, in accordance with Prison Procedure No. 5

3.10  All unconvicted prisoners will be classified as High Security.

3.11 All convicted prisoners will initially be classified as High Security until reviewed by the
Classification Committee (refer Prison Procedure No. 2).

3.12 The prisoner will be allocated a cell and escorted by Building Supervisor Officer(s).

Head d Prison Department
yd
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Mr Somkol Sckhan
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PRISON PROCEDURE No. 2

B N | Frociamation on Adminisirabon of Givilian Prisans - No. 217, 31 March
- Reférgnca: '

: g8 1935, Ministry of Interior, Aricle 4, Sections 2(a)&(b) and 7
iba-¥ . ey 1soner Classification Manusl

‘Date of fssiie: 0 L OS

‘Date of next review: - [RERIGGIIEEARIEEETE
1 Objective

1.1 To outline procedures for the ¢iassification of all convicted prisoners;

1.2 To provide opportunities for prisoners to participate in incentive based resocialisation,
work and education programs prior to release that assist in rehabilitation.

2 Scope
This procedure applies to all staff and prisoners
3 Preamble
31 Alldncenvicted prisoners are considered to be high security
3 2 Allconvicted prisoners, prior to ¢lassification are consideredto be high security

3.3 The role of the Classification Committee is to designate security ratings to all convicted
prisoners, taking into considerationthe following security rating criteria and requirements:

a) A H gh Security rating means that strict security is required for prisoners who are
considered high escape risks or who threaten the good order, security and
management of the prison. Prisoners classified with a High Security rating will be
required to remain in a high security compound High Security prisoners will not be
permitted to be outside the security compound, except under close escort for
specific, approved purposes.

b) A Medi um Security rating is required for prisoners who are to be considered a
lesser security risk, however slill e 4 2z sirict sup: 4 cr A H I [
prisoner can be supervised outside a secure compound for work purposes if
geographical and climatic conditions parmit.

Prison Procedure No. 2 -Prisoner Classification Page 1
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¢) A Low Security rating provides for the limited supervision of those prisoners who
have proved themselves to be trustworthy. Low Security prisoners are permitted to
work outside secure areas of the prison and participate in approved programs
outside the prison. Low Security Prtsoners can be assigned to undertake general
and specific work duties and may be considered for low security accommodation
areas where available, where there is an emphasis on trust, self care and
responsibility and less restrtcttve routtnes apply.

3.4 The Prison Chief shall form a Classification Committee that will comprise of:

a) Prison Chief

b) Deputy Chief of Prison (Building Supervision)

c Deputy Chief of Prison (Security)

d% Prison Health Care Officer.

e) Any additional relevant officer nominated by the Prison Chief.

3.5 The Prison Chief will ensure the Classification Committee meets every two weeks.

3.6 The Prison Chief will ensure that all convicted prisoners are classified within two weeks of
admission or being convicted.

3.7 The Classification Committee will, when determining a classification of a prisoner,
consider the following:

(@) type of offence(s};

(k) circumstancesof offence(s);

(c) criminal history (previous record of offences, particularly similar offences, and
offences committed 'with violence’;

{if protection requirements;

{e) location of co-offenders;

(f) alliances with other prisoners;

[q) institutional behaviour and record of discipline;

(h} reasons for transfer from other prisons;

{i) prisoner's family situation (conflict or situations which cause anxiety, illness or
death of family members);

] prisoner's health and physical fithess in relation to particular work;

(k) need to attend education and awareness programs to prevent further crime (eg

conflict resolution, drug and alcohol awareness, literacy and numeracy);

il prisoner commitiment tc renabilitation programs whicti may include work,
education cr vocational training;

{ ) work and education skills;
{n} age of prisoner and capacity to undertake specific work/education programs.

Prison Procedure No. 2-Prisoner Classification Page 2
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nvicted classified prisoners will be reviewed by the Committee at least once every 3

s,
../ convicted prisoner may apply to have their classification reviewed by the Committee.
iz applicationis refused the prisoner may not re-apply for a further six months,
..+ Prrson Chief will report monthly on the activities of the Classification Cotmmittee to
iz liead of Prisons in accordance with Prison Procedure No. 38. The report will contain
ihe number of prisoner classified in that month and the outcome of security
ciassifications.

HLETUre

.1 Tha Deputy Chief of Prison (Building Supervision) will ensure that all convicted prisoners,
1ian admission to the institution, are placed on the classification list.

1 Deputy Chief of Prison (Building Supervision) will ensure, on a daily basis, that any
r=manded prisoners who have been sentenced are identified and placed on the
classification list.

=S
Ly

The Deputy Chief of Prison {Buiiding Supervision) will forward to the Prison Chief, the list
of prisoners to be classified one (1) week prior to the classification meeting.

! The Prison Chief wiil distribute the Classification list to all other members of the
Classification Committee as per para 3.4 above.

‘1.% The Prison Chief will schedule a classification meeting each fortnight.

.5 ‘he Deputy Chief of Prison (Building Supervision) will ensure that the following
informationis available for the classificationmeeting:

The Prisoner's file;

Other relevant written reports (eg discipline, medical, etc)
The age and gender of the prisoner;

The offence for which the prisoner has been sentenced;
The circumstances of the offence;

Any previous convictions;

The prisoner's attitude and behaviour;

Known associates of the prisoner in the prison;

The prisoner's skills and training;

The prisoner's needs, which may include medical, psychiatric, referral to
counselling;

Level of family support

The prisoner's preference with regard to work location;
The current security assessment.

Interview of the prisoner.

& & #* & * & F * ® @

#* W &

4.7 The nominated minute taker at the Classification Committee meeting will record the

outcomes of the meeting in accordance with the Classification Manual Appendix A and
the Prison Chief will sign the document.

4 8 The Prison Chief will ensure that the prisoner i5 advised of the outcome within 24 hours

Prisan ProcedureNo. 2 —Prisoner Clussifteation Page 3
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4.9 The Deputy Chief of Prison (Building Supervision) will ensure that the Classification
Committee's decisionis recorded on the prisoner's personalfile.

4.10The Deputy Chief of Prison (Building Supervision) will ensure that all classified prisoners
are placed on the 3 monthly review list.

Head of Prison Department

S
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Mr Somkol Sokhan
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CLASSIFICATION OF PRISONERS
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1. Introduction

The rehabilitation of prisoners relies largely on the opportunities provided by prmons for
participation in resocialisation, work and education programs, prior to rdesse. Such programsare
instrumental in providing prisonersWith the necessary skills to return to the comumunity as law
abiding and productive members of sodiety, thus significantly reducing the incidence of repest
offending. The provison of theseincentivesthrough the dassfication system wall contribute to the
achievernent d these aims.

Appropriateclassfication of prisoners enhancesthe security and good order of the prison;

The regular classfication of prisonersprovidesa mechanism with which to:

# Implement the requirements of Prakas with regard to the protection of the
commuuity and rehabilitationof prisoners,

a Provide impartial advice to the Prison Chief to enable him/her to make informed
decisonsregarding the appropriate security ratingfor each prisoner,

# Provide mezaningful activity resulting in improved self-esteem, pogtive attiude and
behaviour and skillstransferencewhich assistswith re-integrationinto the community;

¢ Utilise prisoner labour to increase productivity with a view to providing fcod for
prisoners,incomefor the ingtitution and ingtitutional maintenance.

2. Authority

24 Prakas
Prakas 127, Article 4, Sections 2 (2)&(b)

3. Classification Commiities

34  Classification Committee Membership
The Classfication Committee membershipwill consst of the following:

4 Prison Chief;




3.2

33

* & + &

Deputy Chief of Prison (Building Supervision);

Deputy Chief of Prison (Security)

Prison Health Care Officer;

Any additional relevant officer nominated by the Prison Chief.

Role and FUNct i on of Classification Committees

Therole and function of Classification Committeg, areto:

@

(b)

©
@

©

Make a determination With regard to a prisoner's suitability for a particular
security rating, accommodation location, work and education;

review three monthly, in accordancewith specified procedure, security ratings
of all convicted prisoners;

interview prisoner when required;

consider d| reports anddocumentation submitted to the Committee in relation
to classficationof aprisoner;

interview prisoners who, due to mappropriate behaviour, require a review of
their secunty classification;

ensure that al prisoners who are undergoing classification or review are made
fully aware of the classfication process and in particular their obligations and
responsibilities.

Issues to be nsi der ed by Classification Committees

Classfication Committees must be aware of and take mto account the following
criteriawhen consideringthe security ratingof a prisoner:

@
)
©
@

©
®

wpe of offence(s);
circumstances of offence(s);

criminal history (previous record of offences, particularly Similar offences, and
offencescommitted ‘with violence';

protection requirements,
locationdf co-offenders;
dlianceswth other prisoners;

ingtitutional behaviour and record of discipline;

2 EEEEREENEEREREENEREDR



()  reasonsfor transfer from other prisons,

0 prisoner's farmily situation (conflict or situations which cause amaety, illnessor
death of family members);

6) prisoner's health and physicai fitnessin reiation to particular wok;;

()  needtoattend education and avareness programs to prevent further crune (g9
conflict resolution, drug and alcohol awareness, literacy and nurneracy);

0 prisoner commitment to rehabilitation programs which may include work,
educetion or vocational traming;

(m)  work and education sllls;

24  Classification Committes Meatings

341 Frequency of Meetings . ) . )
Meetngs of the Classification Committeewill occur fortnightly, chaired by
the Prison Chief. Meetingswill be conducted in accordance with para. 3.5.

3.42 Recording of Meetings
Minutes (Attachiment A) must be recorded at al meetmgs, detailing dl
particulars relatng to the classification of each prisoner as per the attached
Praswmer Classification Report (Appendix B)

343 Repotting of Meetings ) o
The Prson Chief will provide a monthly report of the Classfication
Committee to the Head of Prisonsin accordance with Prison Procedure
No. 42..

3.5 Classification Process

a All convicted prisoners, including juveniles and females must be classfied
within two (2) weeks of admission. Unconvicted prisoners are excluded from
the classification process.

b) The Deputy Chief of Prison (Bulding Supervision) =ill ensure that aligt of
prisonersis prepared for the classification meeting.

d) The Officersin Charge of sectionswhere a prisoner resides, isworking or is
attending an education program, will provide either a verbal or written report
of the prisoriér’s progress.

¥
0
!
i
¥
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I (n  aeof prisoner and capacity to undertakespecific work/education programs
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€ The following additiona documentation and information will be considered at
the mesting:

The Prisoner'sfile

Other relevant written reports(eg discipline, medical, etc)
The age and gender of the prisoner;

The offence for which the prisoner has been sentenced,;
The circumstancesof the offence;

Aary previousconvictions,

"The prisoner's attitudeand behavicur;

Known associatesof the prisoner in the prison;

The prisoner's skills and training;

The prisoner's needs, which may include medical, psychiatric,
referral to counsdling;

Level of family support

The prisoner's preferencewith regard to work location;
The current security assessment.

Interview of the prisoner.

 * ¥ T F O & @

* * ¥ #

fy A member of the Classification Committeeisto be delegated the responsibility
to record minutes of meetingswhich will include the discussion and decision
by the Committee.

g} The Prison Chief isto ensure that the prisoner isadvised within 24 hours of
his/her security rating.

3.8 Classification Reviews

3

b}

All convicted and classified prisonerswill be reviewed by the Classification
Committeeonce every three months.

Any changesto the circumstances and/or recommended security rating of
the prisoner areto be documented on the Prissr Classyfiaation: Report.

The Committee's decison regarding a change in the prisoner's security
raing is to be recorded on the Prsomer Chessficanin: Report, together with
thereason(s) for the decision.

The Prison Chief isto ensure that the prisoner is advised within 24 hours
of the change in his/her security rating if applicable

FEEEF R EREEEREEEREEEREERES



3.7 Deputy Chief of Prison (Building Supervision)

The Deputy Chief of Prison (Building Supervision) playsan mmportant rolein
the collanon of information relating to prisoners and the documentation of
classficationdetails. The dutiesof thisofficer areas follows:

(@ esteblishdatesof Classfication CommitteeMeetingseach fortnight;

(p) mantain alist of prisonersto be classified and reviewed and allocate
review dates;

(© ensure Prisoner persond files are accurately maintained, updated and
availablefor Classification Committee Meetings,

(4 ensure that any details relating to escape, including the sentence
received asaresult areincluded in prisoners' file;

(@ ensurethat al necessary information (as per 3.5(¢) above) isavailableat
the Classification Committee meeting;

()  prepare the agenda for each Classificauon Commuttee Meeting, which
includesaligt of d! prisonersto be classified and reviewed;

(@ distribute the agenda to each Classification Committee member one
week prior to the Classification meeting.

4, Security Ratings

41  High Security

A H gh Security ratmg meansthat strict security is required for prisoners who are
considered high escape risks or who threaten the good order, security and
management of the prison. Prisoners classified with a High Security rating will be
requiredt o remain in a high security compound High Security prisonerswdl not be
perrmitted to be outside the security compound, except under close escort for
specific, approved purposes, e.g. court, hospital or transfer to another prison

4.2 Medium Security

A Medium Security ramg is required for prisoners who are to be considered a
lesser security risk, however still require gtrict supervision. A medium security
prisoner can be supervised outside a secure compound for work purposes.




4.3

Low Security

A Low Security raung provides for the limited supervision of those prisoners who
have proved themselves to be trustworthy. Low Security prisoners are permitted to
work outside secure areas within the prison property and participate in approved
programs outside the prison. Low Security Prisoners can be assigned to undertake
genera and specific work duties and may be considered for low security
accommodation areas where available, where there is an emphasis on trust, sdf care
and responsibility and lessrestrictive routines apply.

Ezcapw Critoria

Prisoners who have ane escape recorded during a current senitence will be elassified ar
high security but may be considered for low security by the Classificaton Committee
alter serving 75% of the sentence, with the appeoval of the Head of Prisons,

Pnsoners who have more that one escape recorded dunng a cumvent sentence will
remain at high secunity for the remander of the semence,

Remand Prisonors

All remand prisoners will be classibied at high secunity.
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Separation of Prisoners

I-f'mr:ilf-.rhati-;}n-nn Administration of Givilian?nsﬁns -Ma. 27, 31 March
1998, Ministry of Interor, Article 4, Seclion 3.

20.%5.85

| Date of nextreview: | [REERNGGIES[GINREETES
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1 Objective

To outline procedures for the separationof prisoners within the prison
2 Scope
This procedure applies to all staff and prisoners.

3 Preamble

3.1 Male and female prisoners must be accommodated separately.

3.2 Prisoners under the age of 18 years must be accommodated in separate facilities to
older prisoners

3.3  Where facilities permit, the following separation of prisoners will occur:

a) Convicted from unconvicted prisoners

b)  Prisoners who have escaped from prison, or acted contrary to the security and
good order of the prison;

c) Prisoners convicted of serious crimes from minor offenders;

d) Prisonersdiagnosed with a physical or mental iliness or injury where there is a risk to
their health or that of other prisoners;

e) Prisoners who may be vulnerable to abuse from other prisoners.

4 Procedure

4.1 [f a prisoner is separated in accordance with Para. 3.3(b) above, the Prison Chief must
ensure that:

1)  a wrtten reporl in accordance with attached form (Attachment 3-i) is forwarded to
the Head of the Prisons Department, stating the namea of the prisoner and reason

Prison Procedure No. 3 - Prisouer Separation Page1
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4.5

4.8

e iabarior Prisons Department

for separation;

b) the Prison Chief or delegate and the health care provider visits the prisoner each
day and assesses whether the terms of the separation be amended in accordance
with the prisoner's physical or mental health;

c) a written report (Attachment 3-ii} is forwarded to the Head of the Prisons
Department when a prisoner is removed from separation, stating the name of the
prisoner and reason why their separation is no longer required

in addition to the daily inspections conducted as per 4.1{b) above, the Prison Chief,
Building Supervisor and Health Provider will conduct a formal review of prisoners
separated in accordance with 3.3(b)&(c) every 30 days to assess the ongoing need for
separation.

At the completion of the 30 day separation review, the Prison Chief will submit a report
detailing the findings (Attachment 3-iii), which is to be forwarded to the Head of Prison
Department.

The Prison Chief will ensure that all prisoners separated in accordance with para
3.3(b),{d)&(e) are provided with a minimum of cne (1) hour of exercise per day.

if a prisoner is placed in separate accommodation in accordance with Para 3.3(d) above,
the health care provider is to ensure that the prisoner is medically assessed each day, to
determine if the separation should continue.

In the event that a iemaie prisoner with a child is separated fcr health reasorrs, the
Prison Chief will consult with the Health Provider to determine the capability of the
mother to care for the child.

If the Health Provider is of the opinion that the mother is unable to care for the child, the
Prison Chief will facilitate alternative arrangements for placement of the child with
relativesin the first instance or a suitable foster mother within the prison.

The Prison Chief will facilitate alternative arrangements for placement of a child of a
female prisoner separated for any other reason, with relatives in the first instance or a
suitable foster mother within the prison.

The Prison Chief will ensure that the rights of all separated prisoners are observed in
accordance with Prakas 217.

Head of Prison Department

-~
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Mr Somkoi Sokhan
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PRISON PROCEDURE No. 4
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8 Prizoner Files

il Proclamation on Administration of Givilian Prisons - No, 217, 31 March |
Ml 1398, Ministry of Interior

12 maonths from issue.

Objective

To outline procedures for the administration of prisoner files.

2

Scope

This procedure applies to all staff.

3 Preamble

3.1 Apersonal file must be maintained for each prisoner in the institution. All documentationrelating
to the prisoner, with the exception of medical reports, is placed on the prisoner's file. Medical
reports must be placed on a medical file.

4 Procedure

4.1 The Deputy Chief of Prison (Building Supervision) is to ensure that a parsonal file is
raised for each prisoner within 24 hours of admission.

4.2 Upon initially raising a personal file, the interviewing officer will ensure that all relevant
sections on the front of the prisoner file are completed and a photograph of the prisoner
attached to the inside cover.

4.3 In the event that the prisoner has transferred from another prison, the Deputy Chief of
Prison (Administration) is to ensure that the personal file accompanying the prisoner
from the transferring prison is forwarded to the admitting officer for updating during the
admission process.

4.4  All subsequent information pertaining to the prisoner, including behaviour, work status
and classification is to be updated in the prisoner file as it becomes available.

45 The Prison Chief will ensure that prisoner files are kept in a secure location at the prison.
Prisoner files shall not be removed from the prison for any purpose other than the transfer of a

Prison ProcedureNo. 4 -Prisoner Files Page 1
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prisoner or for filing at the Prisons Department

4.6 If a prisoner'sfile is lost or accidentally destroyed a written report is forwarded to the Head of
the Pnsons Department, detailing the circumstances surrounding the loss or destruction of the
file. Anew file is to be raised for the prisoner marked *€QPY?, which is to contain as much of

the original information as can be obtained from other prson records, the Judicial Police and
Courts.

4.7 Access to the information contained in a prisoner's file shall be rastricted to the Head of

the Prisons Deparntment, Prison Chiels, Depuly Frison Chiefs and aulhonzed Prison
Oificers and officials.

48 Any Prison Officer or official who obtains information from a prisoner's file without
authorisation will be disciplined by the Prisons Department.

49 A prisoner may be granted parmission to view information contained in his/her personal
fila, unless the Head of the Prisons Deparment or Prison Chief considers thal the
|'1f|:|rn1ar:':-rr may endanger the safety of another person ¢ may ff ot the security and
good order of the prisan.

4.10 Inthe event of a prisoner transfer, the Officer in Charge of the transfer will ensure that a

prisoner's personal file and medical reports accompanies the prisoner to the destination
prison.

411 The Deputy Chief of Prison (Building Supervision) will ensure that upon the release or

death of a prisoner, the prisoner's personal file and any medical reports are forwarded to
the Prisons Departmenifor filing.
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KINGDOM OF CAMBODIA

NATION RELIGION KING

Ministry o Interior
General Direction of Administration
Prisons Department

PRISON PROCEDURE No. 5

Prisoner Uniforms and Cell Equipment

Proclamation on Administration of Civilian Prisons - No. 217, 31 March
1998, Ministry of Interior, Article 4, Section 8

Sub-Decree No. 11, dated 12 August 1985, of the Council Minister,
Chapter 3, Articles 11-17.

tissue: . I
| Date of next review:

@l 12 months from issue.

1 Objective

To outline procedures for the issue of uniforms and eguipmerit to prisoners.
2 Scope

This procedure applies to all staff and prisoners

3 Preamble

3.1 Prisoners are to be provided with the uniform items appropriate to climatic conditions
and cell equipment for the duration of their incarceration that are to be maintained in
good condition and replaced when necessary.

4 Procedure

4.1 Admitting officers are to ensure that when a prisoner is admitted to prison, he/she is
provided with the following uniform items and cell equipment.

two blue cotton shirts with a white stripe around the collar;

two pair of blue cotton trousers with a white stripe down each outside leg;
- one pair thongs;

= . ong kramas;

- two pair of blue cotton shorls;

- fermnale prisoners are also to receive one sarong;

- pne mosquilo net;

= one slegping mat,

- one blankat;

- one pillow;

one urinal pot, if prisoners do not have access to toilets when secured,;
- one rice bowl,

- one plate;

Prison Procedure No. 5= Prisoner Uniforms and Cel Equipment Page1
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one plastic water bottle, if prisoners do not have access to drinking water when
secured;

- one spoon;

one piece of soap, tube of toothpaste, toothbrushand comb;

female prisoners are to receive female hygiene items.

plastic sheet for protection from weather.

4.2 Additional items which may be necessary to counter climatic conditions (ie, biankets,
warm clothing, etc) will be provided where appropriate.

43 The Prnson Chigf may give approval for prisoners to wear their own clothing if it is clean
and suitable and does not interfere with the good order and security of the prison.
Prisoners may wear their own clothing either in the prison or during their court hearing.

44 All issued uniform items and cell equipment is to accompany a prisoner when
transferredto another prison.

45 Prisoners are to maintain all issued items of uniform and cell equipment in good
condition. ltems are to be kept clean and must not be altered or deliberately damaged.

4.6 Prisoners who deliberately damage any item issued by the prison will be disciplined in
accordance with Prison Procedure No. 9.

4.7 Prison Chiefs are to ensure that sufficient quantities of prisoner uniform items and cell
equipment are kept at the prison.

48 The Deputy Chief of Prison (Administration & Logistics) will ensure that uniform and
eguipment items are to be replaced when they become worn out, damage beyond repair
or infested with vermin. Items infested with vermin are to be burnt.

49 Items of prisoner uniforms, cell equipment or other items provided by the Prisons
Department or donated by a Non-Government Organization or other sources, are not to be
sold, exchanged or given away.

4.10 The Deputy Chief of Prison (Building Supervision) will conduct weekly inspections of all
prisoner issued items and provide a report to the Prison Chief.

Head of Prison Department
,-*""H
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Mr Somkol Sokhan
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KINGDOM OF CAMBODIA

. : NATION RELIGION KING
Ministry of Interior

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 6

: Provision of Food for Prisoners

: I roclamation on Administration of Civilian Prisons - No. 217, 31 March
'.ﬁefefaﬁ::é' } 1998, Ministry of Interior, Article 4, Section 9.,

e T o e Lt Sub-Decree No. 11, dated 12 August 1985, of the Council Minister,

B Chapter 2, Articles5-8
2 S O . S 0%
Date of next review: - |

‘Subject=" ¢

IJ_al;é of Issue:

12 months from lssua,

1 Objective
To outline procedures for the provision of food to prisoners.
2 Scope
This procedure applies to all staff and prisoners
3 Preamble
3.1 All prisoners must be provided with food of nutritional value and which is adequate to
maintain their health and wellbeing. The Prison Chief will determing the timas at which

meals will be provided, but generally should be at 10:30 am and 4:30 pm each day.

32 Clean drinking water is to be provided at all times.

4 Procedure

4.1 Prison Chiefs are to ensure that prisoners receive at least two meals every day, which
includes the following minimum food allowance:

Rice 550 grams
Fresh or salt fish or meat 150 grams
Vegetables 150 grams
Cooking oil 10 mi

Salt or fish sauce 10 grams
Soup ingredients 20 grams

4.2 The Prison Chief is to ensure that sufficient fuel necessary for the cooking of food is
made available.

4.3 Prisoners who are engaged in physical labor are to be provided with additional food as

Prison Procedure No. 6 —-Provision of Food Page 1
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

411

412

4.13

4.14

determined by the Prison Chief
All prisoners will receive double rations on the following festival days:

+ Khmer New Year

= Liberation Day (7 January)
+ Pchum Ben Day

= New Years Day (1 January)

Prisoners who have children in prison are to be provided with food suitable to maintain
the health and wellbeing of the child as prescribed in the Prison Health Manual.

Female prisoners who are nursing an infant may receive additional food if recommended
by the health care provider as prescribed in the Prison Health Manual.

Prrson Chiefs are to ensure that prisoners are provided wrth pork, beef, ¢hicken or duck
as a replacementfor fish, at least once each week.

The Prrson Chief 15 to ensure that prisoners are provrded wrth food approprtate to special
dietary needs where:

a) the health care provider considers that such food 1= necessary for medical reasons,
b) the prisoner's religious beliefs prohibtt the consumption of ¢értain food iteéms:

Where possible, the Prison Chief should make land available for the production of food
for the prison. -

Producé grown or raised within the prison shall be utilised to supplement prisoner diets
either by consumption, exchange or sale. The sale or exchange ¢f food items must be
recorded by the Deputy Chief of Prison (Administration) in a register kept lor that
purpose.

The Prison Chiet may request donations of food for prisoners from non-government
organisatrons or other charitable organisations.

Prrson Officers may permit prisoners to receive food from outside the prrson, erther
purchased at their expense or provided by visitors. All food brought into the prrson must
be inspected by a prison officer before it is grven to the prisoner. Food not permitted
must be returned to the provider and the Prison Chief notified of the reason.

The Prison Chief will submit requests to the Prisons Department on a monthly basis for
the provision of money to purchase food for prisoners.

The Prison Chief is ensure that sufficient cooking utensils and equipment are provided
for the cooking of food in prison.

Head of Prison Department
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| Date of fssue: ) RNl

| Date of next review:

KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 7

Religious Support for Prisoners

N Proclamation on Administration of Civilian Prisons - No. 217, 31 March

1 Objective

To outline procedures for the provision of religious support to prisoners.

2 Scope

This procedure applies to all staff and prisoners.

3 Preamble

3.1 All prisoners are entitled to practice the religion of their choice and be provided access
to the appropriate materials in order to do so.

4 Procedure

4.1 Admitting Officers are to ensure that prisoners' religious beliefs, if any, are recorded in the
relevant prison registers and the prisoner's file during the admissions process.

4.2 Prisoners may practice the religion of their choice individually, or as a group if the Prison
Chief considers that it does not affect the security and good order of the prison.

43 Prisoners are permitted to have access to articles, religious books and any other
religious artefacts, icons or materials necessary for the practice of their religion,
providing it does not affect the security and good order of the prison.

4.4 Special dietary needs of prisoners whose religion stipulates particular requirements will
be recognised (refer Prison Procedure 6).

Prison Procedure No. 7 -Religious Support for Prisoners Page 1
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45 With the written approval of the Head of the Prisons Department, non-governmen
organizations may visit the prison to give religious advice and support to prisoners c
conduct religious services. The frequency and purpose of such visits aie to be agree;
beforehand by the Prisons Department and the organisaiion. A copy of the approval ¢
to be forwarded to the Prison Chief.

4.6 The Prison Chief will invite Buddfist monks or prigsis io conduci religious céremoni
for prisoners in the prison, particularly during Buddhist religious holidays or natioi
religious festivals.

4.7 Prisoners must not to be compelled to receive religious teachings or advice against th: :r
will.

Head d Prison Deparime. t

Mr Somkol Sokfan
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KINGDOM (F CAMBODIA

Ministry of Interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 8

d Prison Visits

Proclamation on Administration of Civilian Frisons - No, 217, 31 L-Iarr:l‘]
o 1993, Ministry of Interior, Article 4, Section 10.

29.5.90%

: 12 manths from issua.

— e LSS =

| Objective

To outline procedures for conducting visits in the prison.

2 Scope

This procedure applies to all staff, prison visitors and prisoners.
3 Preamble

3.1 Allprisoners have the right to receive visits from families or friends for at least one hour
each week at times designated by the Prison Chief.

1. | Foreign prisoners are enlitied addibonal visits by representatives of their Embassy or
Consulate during normal business hours with prior approval to the Prison Dapartment,

3.3 Prisoners who are nationals of states without diplomatic or consular representationin
Cambodia, refugees or stateless persons, shall be entitled to receive visits from the diplomatic
representative of the state which takes charge of theirinterest, or from the representative of an
international or national agency or organisation whose task it is to protect such persons.

3.4 Prisoners have the right to receive visits from his or her lawyer in an official capacity as
a legal representative, during business hours. The Prison Chief will ensure that facilitres
are made available that provide for confidentialitywhen interviews are being conducted
between a prisoner and histher lawyer. Communications and consultations will be
subject only to reasonable conditions to ensure security and good order of the prison.

3.5 A personunderthe age of 18 years is not permitted to visit a prisoner unless:

a) The visitor is accompanied by an adult; or
b) Special circumstances exist where approval has been granted by the Prison Chief,

3.6 Allvisits must be under the supervision of prison guards

Prison Procedure No. 8- Prison Visits Page 1
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4

Procedure

41

Family Visits

a) The Prison Chief will:

b)

d)

&)

h)

B

determine the day{s}, time(s) and duration of prison visits;

assign prison officers to supervise visits;

determine the number of adults who may visit a prisoner at any one time;
post visiting times and visiting rules in visit areas.

All visitors will c.omplete an Application to Visit Prisoner form (Attachment 8-i} upon
arrival at the prison.

Each application must be forwarded to the Deputy Chief of Prison (Administration) for
notification and then the Prison Chief for approval.

All family visits will subsequently be recorded in the Register of Visits (Attachment 811)

Prisoners may receive visits where physical contact is permitted between the prisoner
and the visitor (contact visits).

As a result of secunly concerns or disciplinary action, the w1 Chief may direct that
a prisoner receive only visits where no contact is pemmitted (non-contact). The period 1 or
nor-contact visits shall be determined by the Prison Chief. Details of the s for
directing non-contactvisits are to be recorded in the prisoner’s file and the Register of
Visits.

Additional or prolonged visits may be approved by the Prison Chief if:

= Compassionate grounds exist;
e Aprisoner is experiencinga crisis in his/her family;
* A visitor has traveled a long distance.

Permission may be sought from the Prison Chief or delegate for visitors to bring into
the prison, articles approved in accordance with Prison Procedure No. 14, |If
permission is granted, such items are to be searched and recorded in the Register of
Visits prior to handing to the prisoner and subsequently recorded in the Prisoner
Property Register in accordance with Prison Procedure No. 14.

The Officer in Charge of visits may refuse entry to any visitor who is intoxicated or
suspected of being intoxicated, under the influence of an unknown substance or is
abusive or displaying unruly behaviour.

The Prison Chief may ban a visitor from visiting a prisoner if the Prison Chief considers
that the visitor is a threat to the security and good order of the prison. The length of
time that a visitor may be banned is to be determined by the Prison Chief and a report
forwarded to the Head of the Prisons Department stating the names of the visitor and
prisoner, the reason for and the length of the ban. A record of banned visitors is to be
maintained at the prison (Attachment 8-iii).
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k) The Prison Chief may approve visits to prisoners admitted to hospital. Such visits are
to be conducted during the hospital's normal visit hours and recorded in the Register
of Family Visits.

[) Visitors will be searched if the Prison Chief considers it necessary for the security and
good order of the prison. Searching of visitors is to be conducted in accordance with
Prison Procedure No. 17.

m} All prisoners will be searched before and after all visits in accordance with Prison
Procedure No. 17.

n) The collection of goods or money from visitors by any prison official for the privilege of
visiting a prisoner is expressly forbidden. Any prson official found to be conducting
this practice will be subject to disciplinary procedures in accordance with the Co-
Statute for the Civil Servants of the Kingdom of Cambadia, Chapter 5.

4.z Cticial Visitors
a] The following persons are deemed to be official visitors to a prison:

= Arepresentative of the King;

* A member of the National Senate;
A member of the National Assembly;

= Minister of Interior

»  Minister of Justice;

«  Authorized persons of the Minister of Interior;

= A Prosecutor,

« A Judge;

+ Provincial/Municipal Governors;

= Any other person(s) or organisation(s) authorised in writing by the Head of the
Prisons Department.

D) In the interests of protocol, safety and security, officialvisitors should give prior
notification to the Head of the Prisons Department of an intention to visit a prison so that
appropriate arrangements can be made for the visit.

c) An Official Visitor Register (Attachment 8-iv) is to be maintained at the prison and all
afiicial visits recorded.

d) An Official Visitor will providé information to the Prison Chief concerning the result ol
the visit either verbally, in writing or bath.
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e) The Prison Chief will prepare a report of the official visit and forward to the Head of
Prison Department in addition to a copy of any written report provided by the official
visitor.
Head d Prison Department
. f"
=
Mr Somkol Sokhan
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KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 9

Frisoner Discipline

Praclamation on Administration of Givilian Prisons - Mo. 217, 31 March

il:la.te of Issue: 20.5. 0%

Date of next review:

12 months from issue.

s = i s . e ——— —_——

1 Objective

To outline procedures for the administration of prisoner discipline and to list those actions which are a
breach of prison discipline.

2 Scope

This procedure applies to all staff and prisoners

3 Preamble

3.1 A breach of prison discipline will have occurred if a prisoner:
a) assaults or maliciously threatens another person;
b) instigates, encourages or participates in a riot;
C) escapes, attemptsto escape or conspires with others to escape from custody;
d) actsin adisruptive, abusive or indecent manner, whether by language or conduct;
e) engages in gambling or trafficking in unauthorised articles or substances;
f) hasin his/her possession an article or substance -

I. notissued or authorised by a member; or
li. notprescribedby a medical officer or medical practitioner;

g) takes or uses alcohol, a drug of dependence or an unauthorised substance that
has not been issued to the prisoner;

h) Inflicts or has inflicted tattoos on any part of his’her body or that of another prisoner

Prison ProcedureNo. 9 -Prisoner Discipline Page1
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i) sends or receives a letter or parcel containing an article that the prisoner knows to
be an authorised article or substance;

iy actsin away thatis prejudicial to or threatens prison property;
k) without the direction or permission of a prison officer:

I. isin aplace where he/she is not required or permitiedio be; or
il. leaves the place where he/she is required to be;

) refusestowork or worksin a careless or negligent way;
m) disobeys a lawful instruction of a prison officer,;

nj commits an act or omission that is contrary to the good order, management or
security of the prison;

0) repeatedly behaves in a way that is prejudicial to the good order and management
of a correctional institution;

p3 prevents or hinders a prnison officer or other authorized person from carrying out
their duties.

3.2 The Prison Chief will ensure that:

a) the collective punishment of prisoners does not occur;
b) prisoners are not disciplined twice for the same breach of discipline;

c) prisoners are not disciplined before they are advised of the offence(s) alleged and
a determination made with regard to the action to be taken;

d) prisoners are not to be subjected to shackling, solitary confinement, comporal
punishment, placement in a dark cell, reduced food or water, sensory deprivation
or any cruel, inhumane or degrading treatment as a form of discipline,

e) Prisoners are provided wtth an interpreter if necessary
f) Prisoners are not to used to discipline other prisoners

4 Procedure
4.1 Where an officer reports a prisoner the following procedures will be followed:

a) the prisoner will be informed by the Building Supervisor Officer;

= -
b) the Prison Officer will report the incident in writingto the Deputy Chief of Prison
(Building Supervision);

4.2 The Deputy Chief of Prison (Building Supervision) will ensure that a full investigation is
conducted which will include:

a) Documenting all details of the complaint;

m
i
m
i
m
o
_l
M
-
|
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b) Obtaining statements from witness;
c) Viewingany physical evidence of the incident; and

d) Obtaining a statement from the accused prisoner.

Prison Procedure No. 9 —Prisoner Discipline Page 2
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e) The prisoner may acknowledge the statement by signature or thumb print.

4.3 The Deputy Chief of Prisoni (Building Supervision) will ascertain, following the above
procedure, whether there is a case to answer, document the findings on the Prisoner
Breach of Discipline form (Attachment 9-i) and forward to the Prison Chief.

4.4 Upon receiving a report of an alleged offence, the Prison Chief will:

a) if satisfied that the offence is of trivial matter, refer the charg. back to the Officer to
be dealt with in accordance with para 4.7 below.

b) if the matteris of a serious nature, act in accordance with para 4.8 below,

45 The p Chi of & (E g Supervision) will advisea the prisoner uf the
outcome of the investigation and record the advice on the Prisoner Breach of Discipline
form.

4.6 All prisoner disciplinary decisions, including directions to pay for damage, are to be

recorded on the Prisoner Breach of Discipline form and a copy placed in the offending
orisgner's personal file:

4.7 Wabreachis proven and is of a minor nature, the Prison Chief may disciplineg the
prisoner by:
a) A caution;
b) A reprimand

| Withdrawal of one or imore of the detaines’s privileges for a panod not excaeding
14 days for each offence committed, but not exceeding in total 30 days

1} Confining the priscner to a call for 3 period not exceeding three (3) days, with
access to the open air under supervision for one (1) hour sach day.

4 8 If abreachis proven and is of a serious nature, the Priscn Chief may:

a) Reclassify the prisoner to a higher security rating;

b) Remove or change the priseners work placement;

c) Discipline the prisoner as per 3:2(¢)&(d) above;

d) Hefcg the matter o the Judicial Police in crder to prepare the casefile and submit to
the Coun.

4.9 'If a breach involves damage to property, the Prison Chief may direct that the prisoner
pays for all or pariof the damage.

4.10 it a prisener is of the belief that he/she has wrongly been found guilt of breaching prison
discipling, the prisoner may submit a written request to the Head of Prisons Depariment
for the matter 1o be reviewed.,

Head of Prison Department

Mr Somkol Soknan

Prison Procedure No. 9 — Prisoner Discipline Page 3



KI NGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 10
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L T PR R /i< oner Health Care

Reference: . 1998, Ministry of Interior, Article 4, Section 27 (a),(b)&(c)
' Prisongr Health Manual

-DHIE of Issue: B L0 .S 0%
Date of next review:z . - IREREGIGER I RECTES

= e T e T B T R — N

1 Objective

To outline procedures for the provision of health care to prisoners

2 Scope

This procedure applies to all staff and prisoners.

3 Preamble

3.1 The Prison Chief is to ensure that an appropriate area of the prison is made available to
health care providers for the purpose of providing medical services to prisoners and
staff. The area s to be secure and must provide secure and appropriate storage for
medical supplies and records.

3.2 The Prison Chief will provide the services of a health care provider who shall be
responsible for:

Attending to prisoner health needs;

Attending to medical emergencies;

Conducting medical examinations of prisoners;
Monitor health and hygiene standards.

4 Procedure

4.1 The prison health care provideris responsible for the maintenance of medical records in
the prison in accordance with the Prison Health Manual.

Prison Procedure No. 10-Prisoner Health Care Page 1
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4.2

4.3

4.4

45

4.6

47

4.8

4.9

4.10

411

412

4.13

The prison health care provider is responsible for the distribution and administration of
medication and will maintain a record of such on a prisoner's medical file.

In conjunction with the Ministry of Health, NGOs and in accordance with itie Prison
Health Manual, the prison health care provider will conduct health education programs to
prisoners and staff. These shall include:

* Personal hygiene;
Prison hygiene;

= Communicable diseases;

= Drug education

* Pre and post natal.

The prison health care provider will ensure that all new arrivals at the prison are
medically examined within 24 hours of admission and a medical file commenced for
each prisoner.

Each prisoner's medical condition will be documented and placed in the prisoner's
medical file.

The Deputy Chief of Prison (Building Supervision) will ensure that a sick parade is
conducted by prison officers each morning. All prisoners reporting sick will be recorded
in the Prison Sick Report Book and a list forwarded to the health care provider.

Ali prisoners reporting sick will be escorted to the health clinic

Upon assessing the condition and medical needs of the prisoner, the health care
provider will administer the necessary treatment, prepare a health management plan to
suit the specific medical needs of the prisoner in accordance with the Prison Health
Manual and record all details in the prisoner's medical file.

The health care provider will attend the prisoner on a daily basis whilst his/her condition
continues. All follow up visits and subsequent treatment will be recorded in the
prisoner's medical file.

in the event that the prisoner requires hospitalisation, the health care provider will advise
the Prison Chief immediately, who will facilitate the transfer of the prisoner to hospital,
accompanied by the prisoner's medical file. The health care provider will follow up the
progress of the prisoner on a daily basis.

The Prison Chief will advise the Prosecutor and the prisoner's family where possible, in
the event that a prisoner is hospitalized.

The Prison Chief will facilitate the necessary security arrangements for monitoring
prisoners in hospital in accordance with Prison Procedure No. 21.

The health care provider will, in conjunction with the Deputy Chief of Prison (Building
Supervision}, conduct a weekly hygiene inspection of the prison and provide a report to
the Prison Chief (Attachment 10-i).
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+.«= The prison health care provider will complete and forward to the Prison Chief a written

raonthly summary of health activities in the prison, as prescribed in Prison Procedure
Mo, 38.

[

Head of Prison Department
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KINGDOM (- CAMBODIA

Ministry o Interior NATI ON  RELI G ON KI'NG

General Direction of
Administration

Prisons Department

PRI SON PROCEDURE No. 11
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Prisoner Work Education and Vocatlonal Training

Proclamation on Administrationof Civilian Prisons - No. 217, 31 March
1998, Ministry of Interior, Article 4, Section 15 (a)-(h).
Prison Procedure No. 2 (Classification)
g Classification Manual.

Date of !ssue. ® 20 <. O%
| Date af nextm".'ln'-m_ 12 months from issue.

Reference:

1 Objective
To outline procedures relating to work, education and vocational training for prisoners.
2 Scope
This procedure applies to all staff and prisoners
3 Preamble
3.1 To provide meaningful work, educational and vocational training programs aimed at
providing and improving skills, quality of life within the prison and rehabilitation in
preparation for their return to tha community, will be provided to prisoners.
3.2 The following prisoners will not be directed to work:
e Unconvicted prisoners;
Pregnant women 90 days prior to delivery;
Female prisoners 90 days post delivery;
Prisoners with severe mental or physical disabilities;

Prisoners who are ill or injured;
Ageing prisoners.

3.3 Prison Chiefs will ensure that prisoners are given one (1) day of rest every week.

3.4 Prisoners will not be directed to work for any private benefit.

Prison Precedure No. 11 -Prisoner Work, Education and Vocational Training Page
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4 Procedure
4.1 Prisoner Work

a) All convicted prisoners will be assessed for work by the Prison Classificanon
Committee within three (3) weeks of sentencing as prescribed in Prison Procedure ko,
2.

b} Prisoners who possess particular skills or qualifications should be placed in areas
where their skills can be utilised.

c) Prisoners who work shali receive additional benefits as prescribed by the Head of
Prison Department.

d) The Deputy Chief of Prison (Building Supervision) will ensure that the work
performance of each prisoner is recorded in the prisoner's personal file each month, so
that it may be considered when classifying a prisoner or submitting requests for
sentence reduction or amnesty.

¢; The Prison Chief will, where possible provide work opportunities for growing produce
o supplement prisoner rations.

f)  Location and type of work should be appropriate to the security classification of the
prisoner. Prisoner who are classified high security, will not be directed to work outside

iha secure compound as prescribed in the Prisoner Classification Manual.

g) Any prisoner refusing to work will be subject to disciplinary action in accordance Prison
Procedure No. 9.

4 2 Education and Vocational Training

a) The Prison Chief will ensure that numeracy and literacy trafning is conducted for all
prisoners, with a particular focus on prisoners under 18 years of age.

b) The Prison Chief will ensure that prisoners who have been identified as possessing
skills appropriate for the delivery of education and/or vocational training programs are
utitized:

c) The Prison Chief will develop contacts with local NGO groups in order to encourage
the delivery of education and vocational programs.

d) Where an NGO group wishes to deliver programs, application must be made by the
Prison Chief to the Head of Prisons Department and will contain the foltowing
information:

o Name(s} of person(s) conducting the program;
e Qualifications of person(s) conducting the program;
e Dates, times, duration and aims of the program.

e) Upon approval for an NGO group to deliver edccation or vocational programs, every
effort will be mada to ensure the success of the program by cooperating fully with the
NGC group in providing access to prisoners.
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f} The Prison Chief will ensure that all participation by prisoners in education and
vocational programs will be recorded in the prisoner’s personal file.

Head of Prison Department

P
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Mr Somkol Sckhan
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Ministry of Interior NATION RELIGION KING
General Direction of
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PRISON PROCEDURE No. 12

j Eu_hji-':.:'t: RN Prisoner Requests and Complaints
R : Proclamation on Administration of Civilian Prisons - Mo. 217, 31 March
Reference: . . 1998, Ministry of Interior, Article 4, Section 7. i
Date of Issue: 10,5, 0%
Date of next review: I 12 months fromissue.
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1 Objective

To outline procedures for prisoners lodging requests of complaints.
2 Scope
This procedure applies to all staff and prisoners.

3 Preamble

3.1 All Prisoners have the right to make requests or complaints to the Prison Chief and alll
prisoners shall be advised or their rights either verbally or in writing in accordance with
Praka 217, Article 4, Section 7.

4 Procedure

4.1 The Deputy Chief of Prison (Building Supervision) will ensure that upon admission, all
prisoners will be informed of the appropriate manner in which they can lodge complaints
and requests (Attachments 12-i and 12-ii)

4.2 The Deputy Chief of Prison (Building Supervision) will ensure that the appropriate forms
and writing equipment are available to prisoners at all times for the purpose of lodging
requests or complaints.

4.3 The Prison Chief will ensure that all requests and complaints are dealt with in a timely
manner.

4.4 The Deputy Chief of Prison (Building Supervision) will ensure that requests or
complaints received from prisoners and any action taken, are recorded on the
appropriate request form and placed in the prisoner's personal file.
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45 in addition to the above, a prisoner may make a complaint or request directly to any

official visitor to the prison (refer Prison Procedure No. 8).

4.6 Foreign prisoners shall be permitted to make written requests or complaints to their

Embassy or Consulate or other authorised organisation representing their country or
interest.

Head of Prison Department

d
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KI NGDOM OF CAMBODIA

I\/Iinistryof Interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 13

T (1 A Prisoner Letters and Parcels ]
Sl L e Sub-Decree 11, Chapter 4, Article 18
Proclamation on Administrationof Civilian Prisons - No. 217, 31 March
1998, Ministry of interior, Article 4, Sections 7 and 12.

Reference:

Date of next review:

12 months from issue.

- —— s el =EEEEE R e roraa o =mm it B o D S PR A

1 Objective

To outline procedures for for prisoners to send and receive letters and parcels.
2 Scope

This procedure applies to all staff and prisoners.

3 Preamble

3.1 All prisoners have the right to send and receive letters and parcels.

4 Procedure

4.1 The Prison Chief must ensure that sufficient writing paper, pens, pencils, envelopes and
postage stamps are made available to prisoners who do not possess same, for the

purpose of letter writing.

4.2 A prisoner may send letters to the Minister, General Direction of Administration, Head of
Prisons, members of the Judiciary and/or legal representative, through the Prison Chief
at any time.

4.3 The Deputy Chief of Prison (Building and Supervision) will ensure that outgoing prison
mail is delivered promptly to the Deputy Chief of Prison (Administration).

4.4 The Deputy Chief of Prison (Administration) will ensure all mail is posted within 24 hours
of receipt.

45 The Deputy Chief of Prison (Administration) will ensure that all mail received is delivered
to prisoners within 24 hours of receipt.
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4.6 The prisoner will return outgoing letters unsealed to the Deputy Chief of Prison (Building

Supervision) with the exception of letters to the prisoner's legal representative, which
may be sealed.

4.7 The Deputy Chief of Prison (Building Supervision) may inspect letters for contraband,
other than those to the prisoner's lawyer, prior to sealing. No inspection or other
interference with mail to lawyers is permitted.

4.8

The Deputy Chief of Prison (Building Supervision) or Deputy Chief of Prison (Security)
will notify the Prison Chief of any contraband items discovered in prisoner mail. In the
event that any item or written content represents a threat to prison security, the
Provincial and Murticipal Prosecutors and Police will be advised for the purpose of
further investigation. The Head of Prisons Department will be advised.

4.9 Allincoming and outgoing prisoner mail will be recorded in a Prisoner Mail Register, with
the following details included:

+ Date received or sent;
= Name of prisoner;
Name of sender

Name and address of recipient; -
o Whether the item has been inspected and why.
4.10 Mail, moiudmg 1ega1 documentation, educational material and other printed matarial may ‘
be retained by a prisoner, or placed in the prisoner's property.

Head d Prison Department
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Mr Somkol Sokhan
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PRISON PROCEDURE No. 14
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Prisoner Property
Proclamation on Administration of Civilian Prisons - No. 217, 31 March
fafaruince: | 1998, Ministry of Interior

Date of Issue: 720 < 9%
Date of next review: | EESEEGESeUREETES

i - e e s om

: E’uhjm:t:

1 Objective

To outline procedures for the management of prisoner property.
2 Scope

This procedure applies to all staff and prisoners.

3 Preamble

3.1 Prisoners are permitted to keep a limited amount of personal property in their
possession in accordance with the following list:

Items of clothing (ie T-shirts, trousers, shorts, jumper, jacket, socks, thongs, ,
underwear, hat/cap)

Books

Eye glasses (prescription)

Sunglasses

Legal papers

Private papers

Musical equipment

Photographs

Towels

Religious jewellery

Watch

Plastic water bottle

Writing material (ie pen, pencil, paper, postage stamps)

3.2 The amount of property that a prisoner retains will be determined by the Prison Chief.

Prison Procedure No. 14 —Prisoner Property Page1
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3.3

3.4

Property in excess of the amount permitted in cells by the Prison Chief will be stored in a
secure storage area.

The Prison Chief may permit prisoners to wear their own clothingin prison and to Court
if it is appropriate, clean and in a reasonable state of repair and does not interfere with
the security and good order of the prison.

4 Procedure

41

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

411

The Deputy Chief of Prison (Administration) will ensure that upon admission of a
prisoner, all property belonging to the prisoner is clearly labeled with the prisoner's name
and recorded in the Prisoner Property Register.

The Deputy Chief of Prison (Administration) will ensure that all money belonging to the
prisoner is counted and valuable items documented in the prisoner's presence and
recorded in the Prisoner Property Register. All monies and valuables must be securely
stored.

The maximum amount of money permitted for each prisoner to store in prison property is
20,000 Reils unless special circumstances exist which require a prisoner to exceed that
amount and it is approved by the Prison Chief.

A receipt will be issued for all property and money that the prisoner will sign or mark to
indicate that all items have been correctly recorded. The prisoner will be issued with a
copy of the receipt.

A prisoner property sheet (Attachment 14-i) will be completed detailing all property
belonging to the prisoner which is then placed in the prisoner's personal file. The
prisoner property sheet is to be updated when property is removed from or brought into
the prison.

A prisoner may request that items of property or money are handed to family members
or nominated visitors.

Any medication found in the possession of a prisoner is to be removed and given to the
health care provider.

Any items of prisoner property that is infested with vermin will be destroyed and the
prisoner notified. This action is to be recorded in the Prisoner Property Register.

Property belonging to a prisoner who is transferred from another prison will be checked
against the property card contained in the prisoner file and the property recorded in the
Prisoner Property Register.

Property belonging to a prisoner who is being transferred to another prison will
accompany the prisoner to the destination prison. The Deputy Chief of Prison
(Administration) will ensure that the property sheet is correct at the time of transfer.

The Deputy Chief of Prison (Building Supervision) will ensure that upon release from
prison, all property is checked and accounted for and returned to the prisoner. The
prisoner will sign or mark the Prisoner Property Register to indicate the return of

property.
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L : ~vant that a prisoner dies whilst in custody, the Deputy Chief of Prison (Building

cn) will ensure that the prisoner's property is handed to the family of the
;2.4 prisoner.

2

' “rison Chief will investigate all allegations of loss, damage, theft or destruction of
; szraonal property belonging to a prisoner.

¢ Przon Chief will document the findings of the investigation and determine the

it of compensation that may be paid. The prisoner will be advised of the outcome

[ iz investigation. A copy of the report will be placed in the prisoner's personal file
and a copy forwarded to the Head of Prison Department.

Head é Prison Department
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Mr Somkol Sokhan
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PRISON PROCEDURE No. 15

Subject: o _ Emergency Procedures
oA b Proclamation on Administration of n:;‘mi-lian |-:'IIEI.".":::;:“|- _N-’:-_E‘TT 31 March |
Reference: 1998, Ministry of Interior, Article 3, Sections 1&2
Date of Issue: 2o 20, = . 03 B
Date of next review: 12 months from issue.
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1 Objective

To outline procedures for managing emergencies
2 Scope

This procedure applies to all staff and prisoners.
3 Preamble

3.1 Anemergency is defined as any of the following:

« Fire;

e Flood,;

e Earthquake;

« Storm;

= Any other natural disaster.

3.2 The Prison Chief will ensure that all prison management and staff are provided with
emergency training every six (6) months.

3.3 The Prison Chief will develop a Prison Rule describing local emergency procedures in
accordance with this procedure, which include the following:

e designated secure evacuation areas;
location of fire fighting equipment;

e access points for emergency vehicles;

o location of emergency command area.
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4 Procedure

4.1 The Prison Chief will ensure that an appropriate method of raising an alarm in the event

4.2

4.3

4.4

45

4.6

4.7

4.8

4.9

of an emergency is installed in a prominent position at the prison (bell, alarm, siren,
whistle).

in the event of an emergency, the first Prison Officer on the scene will raise the alarm
and advise the Prison Chief of the emergency.

The Prison Chief or delegate will ensure that:

a) all prisoners are securedin cells or an alternative safe location and counted;
b) all visitors are removed from the prison or directed to a safe area
? all gates and doors are secured unless there is a safety risk;
) perimeter security is increased,;
e) the municipal or provincial police or fire brigade is notified and assistance
requested if necessary;

f) the Prosecutor, 2™ Governor, Head of Prison Department and Police
Commissioner are notified.

All prisoner movement must be restricted throughout the duration of the emergency.

In the event of fire Prison Officers will attempt to extinguish the fire, however they should
not place themselves or others at risk.

The Prison Chief will condiuct an investigation into the cause of the fire.

Prisoners will be counted and returned to their cells or an alternative secure area as
soon as the emergency situation is resolved.

The Prison Chief will ensure that medicai staff tend to all injured people and if
necessary, facilitate their transport to hospital.

At the conclusion of the incident the Prison Chief is to prepare a report in accordance
with prison procedure No. 18 and include the action taken, the extent of any permanent

damage lo the prison and the extent of any injuries to any persons. in the case of a fire,
the Prison Chief will also include the findings of the investigation into the cause of the
fire. This report must be submitted to the Head of the Prisons Department within 5 days.

Head of Prison Department
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Mr Somko! Sokhan
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| Subject: - Y Prisoner Escape

_ Date of Issue:

KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No.16
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Proclamation on Administration of Civilian Prisons - No. 217, 31 March
Reference: 1998, Ministry of Interior, Article 23, Sections (a) and (d)

20.%-80%

Date of next review: 12 months from issua.
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1 Objective

To outline procedures in the event of prisoner escape or attempted escape.

2 Scope

This procedure applies to all staff and prisoners.

3 Procedure

3.1 A Prison Officer who discovers or chserves an escape or attempted escape must
immediately ensure that the alarm is sounded and the Prison Chief advised.

3.21f a prisoner or prisoners escape from a work group outside the prison the officer
responsible for the work group is to immediately return the remaining prisoners to the
prison and report the incident to the Prison Chief.

3.3 lf a prisoner or prisoners escape while on escort outside the prison the officer supervising
the escort is to immediately return to the prison or to the nearest Police Post with the
remaining prisoners and then report the incident to the Prison Chief upon arrival at the
prison.

34 In the event of an escape or attempted escape, the Prison Chief or delegate must
immediately:

a) secure the breached area to ensure no further escapes and remove all non-essential
personnel;

b) secure all prisoners and conduct a roll call;

c) notify and request assistance of local Police and Gendarmerie of the escape and
provide necessary prisoner information;

d) ensure that all duty staff are accounted for;

e) notify the Provincial Govemor and Prosecutor;

Prison ProcedureNo. 16 —-Prisoner Escape Pagel
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227 on Chief will complete an incident report in accordance with Prison Procedure .

iorward to the Head of Prisons Department within 24 hours of the
‘siteampied escape.

= Prison Chief will conduct an investigation into the escape/attempted escape and

oy eund he report with findings and recommendations for any action necessary, to the
; :-,J i Prisons Department within 5 days.

oy

2.¥ T use of firearms will occur only in accordance with Prison Procedure No. 22

Head d Prison Department
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Mr Somkol Sokhan
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PRISON PROCEDURE No. 17
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| Subject: b Hostage and Riot Incidents

e TR I Foclamation on Administration of Givilian Prisons - No. 217, 31 March

Y Z 1998, Ministry of Interior
Date of Issue: 28, €. 0%

Date of next review: B 12 months trom issus,
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Referenca:

1 Objective

To provide guidelines for the management of hostage and riot incidents in prisons

2 Scope

This procedure applies to all staff. It must not be distributed to prisoners.

3 Procedure

3.1 in the event of a hostage or riot incident occurring, the Prison Chief is to assume

responsibility for the incident operation, advise the local Police and Gendamerie for the
purpose of providing external perimeter security and nominate an appropriate officer as

negotiator if necessary.

3.2 The Prison Chief or delegate will advise the Prison Director, Provincial Governor and the
Provincial Police Commissioner.

3.3 The incident scene is to be secured and all prisoners not involved removed from the
area.

3.4 All prisoners normally accommodated within the area, but not involved in the incident,
are to be secured in an alternative area.

3.5 All visitors are to be removed from the prison.

3.6 The Prison Chief will appoint an officer to maintain prison services for the duration of the
incident.

3.7 The Prison Chief will nominate a minimum number of staff to remain as close to the area
as is safely possible to observe the situation and record all relevant details includmg:

« Initial actions by prisoners or other persons
e Demands made

Prison Procedure No. 17- Host age and R ot Incidents Page1
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3.8

39

3.10

3.11

3.12

4.7

= Time lines or deadiines given;

= Identity of offender(s), including spokesperson{s)

= |dentity of other persons

Number of offenders

Number of hostage{s) if applicable

Chronological sequence of events

Locations ifknown, of individuals within the incident scene
Any weapons used

Attitudes and behaviour of the offender(s)

* Physical/medical condition of other person(s)

(]

A count of all prisoners is to be undertaken, the identity of those prisoners not involved
in the incident recorded.

The offenders involved in the incident are not to be provided with any items and in the
event of a hostage situation, orders or directions from any hostage(s) or hostage iaker(s)
are not to be acted upon. Exchange of any hostage(s), provision of additional
hostage(s) or release of hostage taker{s) must not occur.

The Prison Chief will ensure that medical staff tend to all injured people and if
necessary, facilitate their transport to hospital.

The Prison Chief will ensure that normal operation of the prison is resumed as soon as
possible after the resolution of the incident.

The Prison Chief will provide a full report on the incident to the Head of Prison
Department and Provincial Governor within 24 hours of resolution.

The Prison Chief will ensure that an operational debrief is conducted within five (5) days
of the incident occurring.

Head of Prison Department
o
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KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 18
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Subject: Incident Reporting

Proclamation on Administration of Civilian Prisons - No. 217, 31 March.

Reference:

Date of Issue: 20.5. .03

Date of next review: 12 months from issue.

1 Objective

To outline procedures for the reporting of incidents to the Prisons Department.
2 Scope

This procedure applies to all staff.

3 Preamble
3.1 Incidents that occur in prison are defined as the following:

e escape or attempted escape of a prisoner/s from any location;

e prisoner unrest/friot;

e death of a prisoner;

+ death of a Prison Officer whilst on duty;

e serious injury to a prisoner, or Prison Officer whilst on duty;

e assault by a prisoner on any other person;

e assault by a Prison Officer on a prisoner;

« a fire which causes damage to prison property or injury to any person;

e a natural disaster or any other event which results in the evacuation of prisoners;

e attack or threat to the prison from outside.

e action by a prisoner or Prison Officer which may result in criminal charges;

e any incident involving a Prisons Department vehicle or any vehicle hired by the
Prisons Department or damage to a prison vehicle.

o detection of drugs, alcohol, poisonous substances or weapons on a prisoner or a
visitor to the prison;

o any other event that poses a serious threat to staff or the security and good order of
the prison

4 Procedure

4.1 When an incident occurs the Prison Chief will immediately notify the Head of the Prisons

Prison ProcedureNo. 18 - I ncident Reporting Page 1
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Department.

4.2 The Prison Chief will submit a written report (Attachment 18-ijto the Head of the Prisons
Department, the Provincial Governor and the Proscutor within five (5) days of tha
incident occurring and include the following information:

the type of incident:

the location of the incident;

the time and date of the incident;

the names of any prisoners, Prison Officers and any other persons involved,

details of how the incident occurred, what happened and the suspected cause of the
incident;

details of any investigation conducied by the Prosecutor or municipal or provincial
Police;

details of any injuries to prisoners, Prison Officers or other people;

details of any damage to prison property and the estimated time and cost of repair;
details of any actionbeing taken against prisoners, Prison Officers or other persons
as a result of the incident;

photographs, drawing or maps relating to the incident;

comments on what action is being taken, or may be taken to prevent similar
incidents occurring

4.3 I a serious incident occurs which requires investigation by the Prosecutor or municipal
or provincial Police, the Prison Chief must ensure that the scene and any evidence is
preserved and no person enters the area where the incident occurred until the
Prosecutor or Municipal or Provincial Police give approvalto do so.

4.4 Prison Chiefs are to ensure that copies of all incident reports are kepi at the prison

Head d Prison Department
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Ministry of interior NATION RELIGION KING
General Direction of
Administration
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PRISON PROCEDURE No. 19
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| Subject: : e Scarching of Prisons, Prisoners and Visitors

Praclamation on Administration of Civilian Prisons - No. 217, 31 March
. 1598, Ministry of Interior, Article 24, Section (a) to (d)
| Date of Issue: 20.%5, o

Date of next review: 12 months from issue.

Reference:

1 Objective
To outline procedures for
2 Scope

This procedure applies to all staff.

3 Preamble

3.1 For the purpose of this Procedure, searching shall fall into the following categories:

= prisoner and visitor rub down

= prisoner accommodation
vehicles

e perimeters

o workshops/gardens/kitchen
all other prison buildings
articles introduced by visitors

3.2 Searches of prisoners, visitors and areas in the prison are to be conducted to ensure the
safety and security of the prison by:

preventing prisoners from having weapons and other dangerous items;

detecting possible escape attempts and breaches of security;

discouragingtheft among prisoners;

minimizing damage to prison property

preventing the introduction of banned items as described in Attachment 19-i, Banned
Items.
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! Procedura

4.1 Prison - external

41,1 The Deputy Chief of Prison (Security) will ensure that the following areas are
searched prior to unlock in the morning on a daily basis:

=  Adjacent garden areas;

¢ Area adjacent to the outside prison wall;

» Area adjacent to the inside prison wall;

* Al bars are tapped;

» All externalwalls and roofs are observed for signs of disruption;
=  All external doors and locks;

#  All prison vehicles;

* Externallighting.

4.1.2 Upon completion of the above checks, the Deputy Chief of Prison (Security) will
notify the Prison Chief of any security concerns.

4.1.3 The Prison Chief will ensure that any outstanding security concerns are resolved
prior to unlocking prisoners.

4.1.4 The Deputy Chief of Prison (Building Supervision) will not unlock prisoners until
directed by the Prison Chief.
4.2 Prison —internal
421 The Deputy Chief of Prison (Building Supervision) will ensure that the following
internal building searches are conducted on a weekly basis:

=  All cell blocks;

#* Areas adjacent to cell blocks, including showers, toilets, storage areas,
recreation areas, workshop areas, kitchen/food preparation areas and health
centre;

e  Water and sewerage supply;

*  Allbed spaces and bedding;

All bars are tapped,

¢ Allinternal walls, floors, ceilings and roofs are observed for signs of
disruption;

4.2.2  The Deputy Chief of Prison (Building Supe:vision) will directed additional searching
in circumstances where there is suspicion that a security breach has or is likely to
take place.

4.3 Prisoners
4.3.1 All prisoners will be searched:

*  When being admitied to the prison;
e Before and after visits;
When leaving and returning to and from the prison under escort;
When leaving and returning to and from the prison for work;
e When an officer suspects that the prisoner is in possession of @ banned item;
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*  When directed by the Prison Chief.

4.3.2 Prison officers will search by passing hands over the prisoner's clothing and by
checking the prisoner's hair and footwear. Under no circumstances will prisoners
be directed to remove any clothing apart from footwear.

4.3.3 Two prison officers of the same gender as the prisoner will conduct prisoner
searches.

4.3.4 If a prisoner refuses to be searched the Prison Chief will be advised and the

prisoner kept under constant observation. The Prison Chief may order the use of
minimal force in order to conduct the search.

4.3.5 All prisoner property will be searched upon entering and leaving the prison in
accordance with Prison Procedure No. 14.

44 Visitors

441 The Deputy Chief of Prison (Security) will ensure that searches are conducted all

visitor and their possessions. All visitors are to be advised of the purpose of the
search.

4.4.2 The visitor is not to be directed to remove any items of clothing otherthan footwear
and the search will be conducted by two officers of the same gender as the visitor.

4.4.3 Prison Officers will conduct searches of visitors by passing their hands over the

visitor's outer clothing and hair and checking iootwear and items brought into the
prison.

4.4.4 if a visitor refuses to submit to a search, the Deputy Chief of Prison (Security) will

refuse the person's entry to the prison and advise the Prison Chief, who will
subsequently submit a written report to the Head @t the Prisons Department.

4.4.5 The Prison Chief will ensure that the Banned Items List (Attachment 12-} is posted

in an area accessible to visitors outside the prison.

45 Vehicles

451 The Deputy Chief of Prison (Security) will ensure that all vehicles, including

motorised, horse or oxen drawn and carts, entering and leaving the prison, and all
goods being carried therein, will be searched.

4.6 Search Register

4.6.1  The Deputy Chief of Prison (Security) will ensure that all searches are be recorded

in the Search Register (Attachment 19-ii)

Head of Prison Department
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Mr Somkol Sokhan
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Banned ItemsList

Firearms of any description

Explosives, explosive devices

Prohibited drugs and drug implements

Alcohol

Unauthorised chemicals or fuels.

Weapons including knives, spears, axes, machetes etc
Ammunition

Rockets, mines or grenades

Ladders, ropes or unauthorised tools

Cameras, vides cameras, tape recorders
Two way radios

Mobile telephcnes

Head of Prison Djyment
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PRI SON PROCEDURE No. 20

Prisoner Death in Custody
"Proclamation on Administration of Civilian Prisons - No. 217, 31 March |
1988, Ministry of Intarior, Article 4, Saction 11

Reference:

Date of Issue: 20 .5 6%
Date of next review: 12 months from issue

1 Objective
To outline procedures in the event of a prisoner death in custody
2 Scope

This procedure applies to all staff.

3 Preamble
3.1 A prisoneris deemed to have died in custody if the death occurs in the following places:

e Ina prison;
e During transfer between prisons;
e Inhospital;
e Inoron the way to or from court.

3.2 All deaths that occur in prison shall be considered suspicious until the Prosecutor states
otherwise.

4 Procedure
4.1 Inthe event of death of a prisoner in Prison the Prison Chief will:
e ensure that the area where the body is found is secured by removing all personnel
and prisoners from immediate area;
e ensure that exit and entry points to the scene are established;
e appoint an officer to control access to and from the scene;

e ensure that any prisoner who may have witnessed the death or events prior to or
immediately after the death is isolated;
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e

o

4.3

4.9

45

4.6

4.7

4.8

advise the medical staff and the Prosecutor;

advise the Provincial Municipal Governor;

advise the Head of Prisons;

* complete an incident report in accordance with Prison Procedure No 18 and include
the following details:

o the name, age and last known place of residence of the deceased prisoner;
o the place of death;

o thetime and date of death;

o the cause af death, if knowin;

o the location of the deceased's body;

o the circumstances leading to the death and if the death is suspicious, the name
of the Prosecutor investigating the death;

o the deceased prisoner's date of admission to prison and the reason tor
imprisonment;

If a prisoner dies in hospital, the Prison Chief shall advise the Prosecutor and Head of
the Prisons Department. If the Prosecutor considers that the death is suspicious he/she
is responsible for advising the Municipal Forensic Police.

The Prison Chief will ensure that the next of kin or other appropriate person is notified as
soon as possiple and that arrangementsare made for the burial or cremation cithe
body. Inthe svent that the next of kin is unable to facilitate removal of the body, the
Prison Chief will make the appropriate arrangements and ensure that the ashes of the
deceased are retained for collection by the next of kin.

The Prison Chief will ensure that the next of kin or appropriate person is provided with as
much information as possible about the death;

The Prison Chief will ensure that personal property belonging to the deceased is
returned to the next of kin or appropriate person as soon as possible, in accordance with
Prison Procedure No. 14 (Prisoner Property). If the prisoner was a foreign national, the
personal property must be forwarded to the relevant Embassy or Consulate through the
Ministry of Foreign Affairs.

Within three (3) days after the death of a prisoner, the Prison Chief shall submit a written
report of the death to the Head of the Prisons Department, the Births and Deaths
Registration Officerand the family of the deceased prisoner:

{f the deceased prisoner is a foreign national, the Prison Chief must advise the Head of
the Prisons Department. The Head of the Prisons Department rmust then inform the
relevant Embassy.

The Prison Chief will ensure that the Death Certificate is forwarded to the Head of
Prisons as soon as it is issued and made available.
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4.9 The Prison Chief will mark the deceased prisoner's personal file with "Died in Custody".
Copies of all reports pertaining to the prisoner are to be placed on the prisoner's file
which is then to be forwarded to the Prisons Department for secure storage.

Head d Prison Department

Mr Somkol Sokhan

——

Prison Procedure No. 20 -Prisoner Beath in Custody Page 3




Subject:

Date of next review: ;12 tl fromissue.

KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 21

Use i} Pl om ¢ 1d RBestraints

Bl on Admieratert Civilian Prisns <11 117 31 M R
Ref - o ) . - :
IR R 1295, Ministry of Intarior, Artigle 4. Sections 23(a), 25(a) tofc)
Date of Issue: 20 S .03

1 Objective
To outline procedures for the use of physical force and restraints by prison staff.
2 Scope

This procedure applies to all staff.

3 Preamble

3.1 A Prison Officer may use reasonable physical force to minimise damage and injury and
respect and preserve human life, only where it is believed that no other means of
restraint is available. Physical force used must be the minimum necessary to secure the
situation.

3.2 Handcuffs and batons are the only instruments of restraint which may be used on
prisoners. Instruments of restraint must never be utilised as a form of punishment or
torture.

4 Procedure
4.1 Use of Physical Force

41.1 A Prison Officer may use minimum physical force in accordance with 3.1 above in
the following circumstances:
" To preventany act which is threatening the safety or welfare of any person.
To restrain violent prisoners;
To restrain prisoners who are fighting;
* In self-defense;
= To restrain prisoners who fail to comply with lawful orders

Prison ProcedureNo. 21 - Use of Physical Force and Restraints Page 1
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4.12 Where physical force is used, the Prison Chief will ensure the following:
" Medical assistance is provided if necessary;

= An incident report is completed by the officers involved, in accordance with
Prison Procedure No. 18;

4,1.3 The Prison Chief will ensure that all staff are regularly and adequately trained in
the appropriate use of physical force.

4.2 Use of Instruments of Restraint

4.21 Handcufis are only to be used when authorised by the Prison Chief in the
following circumstances:

= attending court cases;
* transporting to/from hospital;
securing a prison in hospital;
= transporting to/frorn police stations;
* to preventan escape or injury to any person

4.2.2 When being escorted outside the prison, prisoners may be handcuffed together. If

only one prisoner is being escorted, the prisoner should be handcuffed to a Prison
Officer.

4.2.3  The escorting Prison Officer must check the security of the handcuifs regularly, to

ensure that they have not been interfered with and that the blood circulation of the
prisoner is not restricted.

4.2.4 Where a prisoner has been restrained to prevent self harm, the Deputy Chief of

Prison (Building Supervision) and the Health Care officer will examine the prisoner
every 30 minutes to:

= Ensure that the handcuffs are secure;
Ensure that the prisoner's health has not been compromised;
Assess the need for continuation of the restraint.

4.2.5 The Deputy Chief of Prison (Security) will ensure the following:

» Handcuffs are checked weekly to ensure they are in good working order;

All handcuffs are stored in a secure location when not in use.

All handcuffs are inspected and accounted for each week and checked prior
to issue.

All handcuff keys are inspected and accountedfor each week.

Spare handcuff keys are kept in a separate secure location;

The Restraint Issue Register (Attachment 21-i} is completed when handcuffs
are issued.

Prison Procedure No. 21 - Use of Physical Force aml Restraints Page 2
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4.3 Batons

4.3.1 Batons may only be authorized for issue by the Prison Chief and their use will be in
accordance with 3.1 and 3.2 above.

4.3.2 The Deputy Chief of Prison (Security), will ensure the following:
= All batons are kept in a secure location;

= Each baton is numbered;
A record of issue and authority is maintained on the Restraint Issue Register.

Head of Prison Department

PP

L __f"iij’fﬂf’._,____ .

Mr Somkol Sokhan
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KINGDOM OF CAMBODIA

Ministry of interior NATION RELIGION KING
General Diraction of
Administration
Prisons Department

PRISON PROCEDURE No. 22

e S e B R e ————— — L ——

Subject: Use of Firearms
I F'r{;-_c.lur:h:j:u:q:t'{Jr] A{imiﬂi:—_‘-l&rati{:h‘]‘:ﬁ Civilian Prisons - Mo, E-!.?: 31 March |

_ Reference:

| Date of Issus: 0. % D ‘-5
i Date of next review: B 12 manths from issue.

e e e e e e

1 Objective

To outline procedures for the use and storage of firearms
2 Scope

This procedure applies to all staff

3 Preamble

31 Departmental firearms and ammunition only will be issued to Prison Officers. Use of
privately owned firearms is not permitted.

3.2 The Prison Chief will ensure that all Prison Officers are appropriately trained in the use
of firearms and refresher training is provided every six (6) months.

3.3 Firearms will only be issued to Prison Officers who have successfully completed
firearms training.

3.4 Afirearm s to be discharged only as a last resort, when all other non-lethal means have
been exhausted, in self defence or in the defence of others, and in only the following
circumstances

e where there is an imminent threat of death or serious injury to staff or other
prisoners; or

o toprevent a serious crime involving a grave threat to life;

e to prevent escape and only when less extreme means are insufficient to achieve this
objective.
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4 Procedure
4.1 The Prison Chief must ensure that a secure puilding/room is provided to store firearms

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

and ammunition.

The Deputy Chief of Prison (Security) will ensure that all firearms are stored securely
within the prison and the serial number, make, year of manufacture and condition of
each firearm recorded in the Firearms Register.

The Deputy Chief of Prison (Security) shall maintain a register of all prison officers
trained in the use of firearms.

The Deputy Chietf-of Prison (Security) will ensure that all officers required to use firearms
have completed and qualified in the firearm refresher course, every 6 months.

The Deputy .Chief of Prison (Security) shall maintain a Firearms Issue Sheet
(Attachment 22-i) which includes the following:

= purposes for which firearms have been issued;

= the name and signature of the prison officer to whom the firearm has been issued;

+ date and time of issue and return of the firearm;

+ serial number of the firearm;

= amountof ammunition issued and returned;

+ name and signature of the correctional officer issuing the firearm.

¢ name and signature of officer receiving returned firearms.

Prison Officers must not carry firearms within the secure perimeter while prisoners are
not secured unless authorised by the Prison Chief.

The Prison Chief may authorise the issue of firearms and ammunition to Prison Officers
in the following circumstances:

e when escorting prisoners to Court or hospital;

=  when patrolling outside the prison walls during daylight hours;

*  when transferringprisoners between prisons;

e when working in towers;

= during emergencies.

Prison Officers who are issued with a firearm are to check that the firearm and
ammunition is in good working order and condition before signing the firearms register.
Prison Officers who are issued with a firearm shall:

e Inspect the firearm and ammunition for defects and if found, report them immediately

to the Deputy Chief of Prison (Security);

& keep the firearm in their possession at all times;

Adlan
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= carry the firearm in a safe manner and take all necessary precautions ¢ prevent
accidents or damage; ie

» Ensure that the safety catch is on at all times

* Pointing to the ground when walking,

* Held across the chest when running,

* Held above the head when travelling through water
» Store ammunition separately.

= ensure that no prisoner or unauthorised person gains access to the firearm or any
ammunition;

* ensure that prisoners do not approach within 5 metres.

4.10 A Prison Officer who discharges a firearm must provide an incident report to the Prison
Chief in accordance with Prison Procedure No. 18 (Incident Reporting) and include the
following details:
= the place, time and reason the firearm was used and the number of bullets fired;

+ the events leading up to the use of the firearm;
a description of the incident and reasons for the use of the firearm;
action taken after the firearm was used,

= names of all persons involved in the incident;

= any injury or damage caused.

4.11 1f the use of a firearm causes injury to any person, the Prison Chief must ensure that
assistance and medical aid is provided to the injured person{s), as soon as possible.

4.12 The Prison Chief shall report to the Head of the Prisons Department when a Prison
Officer has discharged a firearm for any reason, other than during training.

4.13 If the use of a firearm has caused injury or death to any person, ithe Prison Chief must
report the incident to the Police Commissioner, Provincial Municipal Prosecutor, Second
Deputy Governor and to the Head of the Prisons Department.

4.14 Prison Officers living on prison property must not keep privately owned firearms ot
ammunition on prison property.

Head of Prison Department

”

o
it

{L\__ .-"'EM I
Mr Somkol Sokhan
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Ministry of Interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 23

P e 3

Subject: 3 S0 Prisoner Transfer and Escort
RN ' ciamafion on Administration of Civilian Prisons - No. 217, 31 March |
Reference: 1998, Ministry of Interior, Article 4, Saction 5 (a) to (f), (h) and (i),
o= e el T R SR U o S ST O e
| Date of Issue: 20.%,. 0%

| Date of next review:

12 manths from issue,
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1 Objective

To outline procedures for the escorting of prisoners outside prisons.
2 Scope

This procedure applies to all staff and prisoners.

3 Preamble

3.1 'Escort' means the movement of a prisoner or prisoners outside a prison to another
location, which will include transfer to another prison, appearance in court and transfer

to hospital.

3.2 Prisoners under escort will be moved with dignity to ensure that their movement occurs
without unnecessary physical hardship. The following conditions will apply:

e Prisoners will be provided with clean drinking water;

e Prisoners will not be left in the rain or hot sun;
o Prisoners are allowed to use a toilet when ever possible within security constraints;

3.3 Prisoners will not be permitted to:

o to speakto civilians whilst under escort;

o have any unauthorised property or item;

3.4 Armed prison officers will comply with Prison Procedure No. 22.
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3.5 The number of escorting officers will be commensurate with the security rating of the
prisoner, ie:

» High Security Two Officers, one armed, prisoner handcuffed to the unarmed
escorting officer.

= Medum Security Two Officers, prisoner handcuffed.

= Low Security One Officer, handcuffs carried by escorting officer.

4 Procedure

41 Court Escorls

4.1.1 The Deputy Chief of Prison (Security) will ensure the following:

@

2

That the appropriate documentationhas been received from the Courts;
All prisoners are searched prior to departure;

The details of the prisoner being escorted are registered at the front gate;
That the prisoner(s) are appropriately secured with handcuffs;

That the appropriate level of security is provided for the escort in accordance
with ihe prisoner's security rating.

That the prisoner is permitted to wear civilian clothes (if available) to court.

4.1.2 The escorting officer is to ensure the following:

The appropriate documentation accompanies the prisoner;

That the appropriate security is maintained for the duration of the escort;
That the Officer in Charge of the Court is notified upon arrival,

That the security of the prisoner is maintained whilst in the Court building;

Handcuffs will be removed prior to the prisoner entering court unless directed
otherwise by the Judge.

The prisoner will be searched immediately upon return to the prison;

4.2 Hospital Escorts

4.2.1 The Deputy Chief of Prison (Security) will ensure the following:

All prisoners are searched prior to departure;
The details of the prisoner being escorted are registered at the front gate;
That the prisoner(s) are appropriately secured with handcuffs;

That the appropriate level of security is provided for the escort in accordance
with the prisoner's security rating.

Prison Precedwe No. 23 -Prisoner Transfer and Escorts Page?2
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4.2.2 The escortingofficer is to ensure the following:

4.2.3

4.2.4

425

= The appropriate documentation accompanies the prisoner;

= That the appropriate security is maintained for the duration of the hospital visit
with one officer remaining with the prisoner at all times;

» That the Consulting Doctor is notified upon arrival at the hospital;
That the security of the prisoner is maintained whilst in hospital;

+ Handcuffs will be removed prior consultation with the doctor and when the
escorting officer is satisfied as to the security of the area.

= Upon completion of the consultation the prisoner is secured, medication is
collected (if required) and the prisoner returned to the prison;

# The prisoner will be searched immediately upon return to the prison;

In the event that the prisoner is admitted to hospital for a period exceeding one (1)
day, the escorting officer(s) will ensure that the Prison Chief is notified.

In the event of 4.2.3 above, the Deputy Chief of Prisoner (Security) will ensure that
the appropriate level of security is maintained in accordance with the security
rating of the prisoners for the duration of tho hospital stay. High and medium
security prisoners will be secured to the bed.

Persons visiting the prisoner will be dealt with in accordance with Prison Procedure
No. 8.

4.3 Transfer Between Prisons

43.1

43.2

The Prison Chief will ensure that the appropriate Departmental documentation has
been completed prior to the transfer of any prisoner from one prisonto another.

The Deputy Chief of Prison (Security) will ensure the following prior to the transfer
of a prisoner:
= The prisoner is searched prior to the transfer taking place;

= The appropriate doccmentation accompanies the prisoner, which includes the
order for transfer, prisoner personal file, prisoner medicaliile and classification
documentation;

» The prisoner's personal property accompanies the prisoner in accordance with
Prison Procedure No. 14.

e The prisoner is removed from the prison count;

e That the appropriate level of security is provided for the transfer.
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4.3.3 The escorting officer will:

« Search the prisoner prior to the escort

+« Collect the appropriate documentation and prisoner property as described in
4.3.2.

= Ensure that the appropriate security is maintained for the duration of the escort;

Hand over all documentation pertaining to the prisoner to the receiving prison
and obtain receipt for same.

= Return the receipt to the originating prison.

4.4 In the event that a vehicle breaks down or there is an escape whilst escorting or
transferring a prisoner, the escorting officer will secure the prisoners and notify the
nearest police station. Upon return to the prison, the escorting officer will complete an
incident report in accordance with Prison Procedure No. 18.

Head of Prison Department

g
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Mr Somkol Sokhan
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KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 24

: Subject: .

Prison Security

Proclamation on Administration of Civiian Prisons - No. 217, 31 March_
| 1998, Ministry of Interior, Article 3.
| Date of Issue: g o e~ . A

| Date of naxt review: 12 months from issue.
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Reference:

1 Objective
To outline procedures for maintaining the general security of prisons and prisoners.
2 Scope
This procedure applies to all staff.
3 Preamble
3.1 Prison Officers are to maintain a high level of supervisionand observation of prisoners
at all times. Prison Officers are to look for and report any unusual or suspicious actions

by prisoners.,

3.2 Prison Officers are to be alert at all times whilst on duty.

4 Procedure
4.1 KeyandLock Control

4.1.1 Prison Officers must ensure that prisoners do not have access to prison keys or
locks at any time.

4.1.2 The Prison Chief will ensure that a Lock and Key Register (Attachment 24-) is
established and a Daily Lock and Key Issue Sheet (Attachment 24-ii) is
maintained.

413 The Deputy Chief of Prison (Building Supervision) will maintain the Lock and Key
Register.

414 The Deputy Chief of Prison (Building Supervision) will ensure that all locks and
keys that are issued on a daily basis are registered in the Daily Lock and Key Issue
Sheet.
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415

416

41.7

418

Any keys issued to Prison Officers that are not required must be returned
immediately to the Deputy Chief of Prison (Building Supervision).

The Deputy Chief of Prison (Building Supervision) must ensure that all keys are
kept in a secure location that is inaccessible to prisoners. Duplicate keys are to be
securely stored in a separate location.

Prison Officers must immediately report any lost or damaged key or lock to the
Deputy Chief of Prison (Building Supervision).

The Prison Chief shall ensure that all locks are maintained in a useabie condition
and oiled regularly.

4.2 Prison Entry Security

421

Front Gate Prison Officers will ensure that:

* All persons wishing to enter or leave the prison are identified and authorised;

* All authorised low security prisoners are permitted outside the prison walls to
work;

The prison gate remains secure at all times;

* The identities of all prisoners being admitted, discharged or on escort are
recorded;

= All prisoners entering and leaving ?heprison are searched.

4.3 Movement control

431

4.3.2

4.3.3

43.4

The Deputy Chief of Prison (Security) will ensure that a Daily Prisoner Record
Book is maintained and the following recorded:

# daily number of prisoner admissions, releases, transfers, and other movement
to and from the prison recorded,;

* the names of prisoners attending court;

* the names aof prisoners in hospital;
the number and names of prisoners by cell location;

* the total number of prisoners;

e the names of prisoners allocated to work outside the prison and the name(s)
and signature of officer(s) responsible;

Before a prisoner is taken outside the prison walls, the nominated Prison Officer
must ensure that all the above details are recorded in the Prisoner Daily Record
Book.

All escorts will be undertaken in accordance with the provisions of Prison
Procedure No, 23.

The Prison Chief will check and sign the Daily Prisoner Record Book each day.
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4.4 Tool Control

441 The Deputy Chief of Prison (Security) will ensure that all tools are issued with a
serial no. and a register of tools is maintained. (Attachment 24-iii).

4.4.2 The Prison Chief is to ensure that all tools used in workshops, gardens and
kitchens are securely stored when not being used.

4.4.3 The Deputy Chief of Prison (Security) will ensure that the issue of toolsis recorded
on the Daily Tools Issue Sheet (Attachment 24-iv) and that a!l issued tools are
returned and accounted for at the end of each day.

4.4.4 Prison Officers who supervise prisoners in workshops, gardens and kitchens are to
check the list of tools before giving any work tool to prisoners and then count and
secure all tools at the conclusion of work, before allowing prisoners to leave the
work area. Prison Officers are only to issue tools necessary for prisonersto do the
work required.

4.45 In the event that a tool or tools are missing at the conclusion of work, the Deputy
Chief of Prison (Security) will ensure that:

+ Prisoners are not permitted to leave the work area
= A thorough search of the work area and prisoners is carried out;

e The Prison Chief is advised if the tool is not found.
4.4.6 Prison Officers must report any broken or damaged tools to the Prison Chief.

4.4.7 Tools that belong to a Prson Officer, may only be usaed in the prson with the
approval of the Pnsan Chiet

Head of Prison Department

/”/
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Mir Somkol Sokhan
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General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 25

Subject: % _' Radio Communication

Reference:

12 months from issue.

Date of next review:
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1 Objective
To outline procedures for the use of portable hand-held radios.
2 Scope

This procedure applies to all staff.

3 Procedure

3.1 The Prison Chief will ensure that the radio system and handheld radios are in operating
order.

3.2 The Deputy Chief of Prison (Security) will be responsible for:

= issue and recording of all handheld radios;

¢ ensuring that the batteries are fully charged;

e maintaining a Maintenance Register (Attachment 25-i) for each unit;
e safe storage of the handheld radios when not in use;

the return and re-issue of radios to following shifts.

3.3 The Deputy Chief of Prison (Security) will monitor ensure that all radio transmission s
restricted to Prisons Department business.

3.4 When using radios, prison officers are to:

e De brief;
e Dbe accurate;

e transmitin slightly slower than normal speech;
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= keep messages smple and explicit;
+ hold the microphone approximately 2-4cm from the mouth when speaking;
not speak directly into the microphone - speak across the microphone;

not shout into the microphone as the message will become distorted and clarity wiil
be lost.

3.5 All officersin receipt d radioswili ensure the following:

* that batteriesarefully charged,
* theradioisin good working order;
» test calsare conducted;

3.6 The Deputy Chief d Prison (Security) will ensure that upon receipt & an emergency
transmission, dl radio treffic IS monitored and restricted to management d the

emergency.

Head of Prison Depariment
T
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Mr Somkol Sokhan
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Ministry of interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 26

s A e o S

‘ E_ul:tja:nt: Use of Prison Vehicles

| : "Proclamation on Administration of Civilian Prisons - No. 217, 31 March
H-Efﬂmm:e_ 1998, Ministry of Intarar, Adicle 3 Sections 1 and 2
Date of Issue: 20.49 o5
Date of next review: 12 menths from issue.

e e e e e —————— e ——————— e e e Tl

1 Objective

To outline procedures tor the use, control and maintenance of prison vehicles.
2 Scope
This procedure applies to all staff.

3 Preamble

3.1 Only authorised Prison Officers with a current driver's license are to drive prison
vehicles.

; 3.2 Prison vehicles are only to be used for official Prisons Department business.

3.3 Prison staff are not permitted to drive Prison Department vehicles whilst under the
influence of alcohol or medication.

4 Procedure
4.1 The Deputy Chief of Prison (Administration or Logistics) will ensure that:

e arecord of all Departmental motor vehicles within the prison is maintained, detailing

type, make, model and year of manufacture, condition and passenger capacity of the
vehicle;

» all prison vehicles are serviced regularly and maintained in a roadworthy condition;
¢ all prison vehicles have current motor vehicle registration;

o all prison vehicles are housed in a secure area when not in use;

e avehicle log is maintained for each vehicle;

o the vehicle log book is signed weekly.

o sufficient fuelis available.
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vehicles are used for authorised purposes only.

prison vehicles are allocated on the basis of the priorities of prison business.

4.2 All prison staff using a Departmental vehicle will:

L

L

Complete the Departmental Vehicle Log (Attachment 26-i} each time a vehicle j5
used:;

Check the vehicle prior to each use (eg tyres, fuel, oil, water and general condition);
Report to the Deputy Chief of Prrson {Administration or Logistics) any detects found;
Drive the vehicle in a safe and proper manner.

Not use a Departmental vehicle for private or unauthorised purposes.

Ensure that the vehicle is cleaned after use.

4.3 If a prison vehicle is involved in an accident resulting in damage to the vehicle or injury
to any person, the driver must:

Advise the local police;
Advise the Prison Chief;

Complete a Vehicle Accident Report (Attachment 26-ii) and forward to the Prison
Chief.

Head of Prison Department
i

Mr Somkol Sokhan
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PRISON PROCEDURE No. 27

s e S————

| Amnesty and Sentence Reduction

‘Royal Decree No 28
FProclamation on Administration of Civilian Prisons - No. 217, 31 March
Reference: 149498, Ministry of Interior, Article 4, Section 20, (a) and (b).
Constitution of the Kingdom of Cambodia.

i UNTACLaw
Date of Issue: j Zo.5 EJ_‘,'?:)
Date of next review:

12 moanths rom issue.
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1 Objective

To outline procedures for applying for amnesty, sentence reduction and conditional release for
sentenced prisoners.

2 Scope
This procedure applies to all staff and prisoners.
3 Preamble

3.1 Only sentenced prisoners will be eligible to be recommended for amnesty, sentence
reduction or conditional release.

3.2 Prisoners who are sentenced for non-payment of compensation are not eligible for

amnesty.
4 Procedure
41 Amnesty
$£.1.1  he Constitution of the Kingdom of Zamk 1 gives the King the power to grant
partial amnesty, by 3 _ a cunvict's sentence | imprisonment, or a complete

amnesty, which sets aside a convict's sentence of imprisonment completely.

4.1.2 The Prison Chief will submit a list of sentenced prisoners recommending amnesty
Six (6) weeks prior to the following traditional feasts.

e Pisak Bochea
e Tang Tok
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4.1.3

414

415

4.1.6

4.1.7

4.1.8

+« Happy Khmer New Year.

The Prison Chief is to ensure that an assessment of the prisoner's behaviour and
work performance and security rating accompanies the application.

The Prison Chief ill ensure that all prisoners being recommended for Amnesty
have served at least two thirds of a sentence or 15 years of a life imprisonmaent,

Amnesty, without a time limit, may be grantedby the King to any prisoner who is:

= who is suffering from an incurable disease, or
» whois so ill or odd that the prisoner is likely to die if he/she ramains in prison.

In the case of 415 above, the application should include a report from the medical
officer.

The Chief of National Correctional Centres will forward the amnesty list for
Nationally convicted prisoners to the Head of Prisons and retain a copy at the
Correctional Centre. Where a prisoner is convicted by a Provincial or Municipal
Court, an amnesty list will be forwarded to the originating Provincial Municipal
Courtand a copy retained at the prison.

The Prisons Department shall forward the list of recommended prisoners to the
Ministry of Justice.

4.2 SentenceReduction

421 Prsonors whi have served one third of their sentence or seven years of a life
imprisonment may be recommeanded for sentence reduction. Prisoners with a
previous criminal record will not be recommended for sentence reduction.

422 The Prison Chief will submit a list of sentenced prisoners recommending sentence
reduction six (6) weeks prior to the following traditional feasts.

e Pisak Bochea
e Tang Tok
e Happy Khmer New Year.

423 A prisoner may only be granted a sentence reduction once each year.

4.2.4 The Prison Chief is to ensure that an assessment of the prisoner's behaviour and
work performance and security rating accompanies the application.

425 The Chief of National Correctional Centres will forward the sentence reduction list
for Nationally convicted prisoners to the Head of Prisons and retain a copy at the
Correctional Centre.

4.2.6 Where a prisoner is convicted by a Provincial or Municipal Court, an sentence
reduction list will be forwarded to the originating Provincial Municipal Court and a
copy retained at the prison.

427 The Prisons Department shall forward the list of recommended prisoners to the
Ministry of Justice.

4.2.8 The amount of sentence reduction to which eligible prisoners may be entitled is as

Prison ProcedureNo. Z7- Amnesty and SentenceReduction Page 2
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follows. For a sentence of imprisonment of:

» belween 1 year and 10 years, may be reduced by 6 months;

=  batween 10 years and 15 years, may be reduced by 9 months;

« betwesn 15 years and 20 years, may be reduced by 12 months;

42 Lae IMprisenment may be reduced for the first fime io 20 ¥88F8 and such prisoners
may be eiigible ‘ar further sentence reduction.

Head of Prison Department
(‘_A_/;::;".ﬁ -
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KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

Refarence:

: P p—— . Z20.% .85

PRISON PROCEDURE No. 28

= = sam e i

Prisoner Release

“Proclamation on Administration of Crvilian Prisons - Mo ?1?31 Blarch
1998, Ministry of Interior, Article 4, Seclion4, (ajtofe).

PRI A VR 12 months from issue.

— S T ey —

1 Objective

To outline procedures for the release of prisoners from prison.

2 Scope

This procedure applies to all staff

| Procedure

3.1 The Prison Chief is to ensure that a prisoner is released immediately:

3.2

3.3

34

3.5

e upon gompletion of their sentence; or

e upon the granting of bail, conditional release; or
upon the granting of full reduction of sentence; or

e upon acquittal; or

upon the granting of full amnesty.

Where a prisoner is incarcerated in a National Prison, a release order from the court is
to be sent to the Prison Department for the preparation of release letter, which is to be
signed by the Head of the Prisons Department.

Where a prisoner is incarcerated in a Municipal or Provincial Prison, a release order
from the Prosecutor is to be sent to the Prison Chief.

The Prison Chief must provide one release letter to the prisoner being released and
retain one release letter at the prison.

The Admissions and Discharge Officer will ensure the following:

e All of the prisoner's property is returned and accounted for in accordance with Prison

Prison Procedure No. 28 - Prisoner Release Page 1
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Procedure No. 14;

The prisoner is searched;

The prisoner's personal file is marked 'Released’ and dated;

The prisoner is removed from the prison count and cell location book;

3.6 The Prison Chief will upon the release of a prisoner who has been in prison for a pericd
exceeding one {1} year, will provide the prisoner with civilian clothing, shoes, Krama i
up to 30,000 Riel for food and travel.

3.7 The Prison Chief is to ensure that where a prisoner s to be deported the pnsoner |5

handed to the appropriate authority on the due date with the signed letter of authority
from the relevant legally constituted court.

Head of Prison Department

Ld__..-:“-:::;}jf{ j
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KINGDOM OF CAMBODI A

Ministry of Interior NATION RELIGION KI NG

zeneral Direction of
Administration
Prisons Department

PRI SON PROCEDURE No. 29

3 & e e —————————— e — S

Euh}ect: 8 Official Prison Inspections

|
! Reference:

Proclamation on Administration of Civilian Prisons - No. 217, 31 March
1998, Ministry of Interior Article 4, Section 26 (a) to{g]

I | Date of lssue: : T0O.<S . a9

| Date of next review:. @ 12 months from issue.

rrmra s e s = - = = = S e ——

1 Objective

To outline procedures for facilitating official prison inspections.
2 Scope

This procedure applies to all staff.

3 Preamble

3.1 Theinspection of prisons is carried out to ensure they are being properly administered
and operated in accordance with the Constitution, Laws (which require the application of
the Standard Minimum Rules for the Treatment of Prisoners), Decrees, Sub-decrees,

I Proclamations and Circulars.

3.2 The following persons and organisations are permitted access to prisons for purpose of
i inspection:

e Representative of the King;

e Member of the National Assembly;

e Member of the Senate;

e The Minister of Interior or representative;

e The Minister of Justice or representative;

e Judges and Prosecutors;

e Provincial Governors;

e Non-Government Organisations as approved by the Head of Prisons

e Prisons Department officials;

Prison ProcedureNo. 29 -Prison Inspections Page 1
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Ministry of Interior o ms_(_)_rls gg)zit_nl(_aﬂr_]}__ ~
4 Procedure
41 All of the above officials should give prior notification to the Head of the Prisons

Departmenr of an intention to visit a grisoii in order that appropriate arrangements can
be made for their visit.

Following any inspection, the senior person of the inspection group should advise itie
Prison Chief of their findings, and where appropriate recommend any changes that may
be required. A written report of those findings and recommendations should be
forwardedto the Head of the Prisons Department.

4.3 Officials frcm Non-Governmeni Organisations that provide support servicesio prisoners
and prison administrators my inspect a prison with the prior authorisation of the Head
of the Prisons Department.

4.4  All Non-Government Organisations wishing to inspect a prison will forward in writing to
tha Head of Prisons, a request that will contain the followingdetails:

#* Name of organisationand prison to be inspected;

* Name of requesting person;

e Purpose of the inspection;

* Names of participanis of inspection team;
Proposed dates and times of inspection;

« Any special needs or requirements, eg interview of prisoner(s) and prison personnsai,
photcgraphs, review of any specific records.

4.5 The Head of Prisons shall, upor: receipt of the application, consider the application and
respond to the Non-Government Organisation in wiiting of the decision.

46 The Head of Prisons may approve the request with special conditions, provisions and/cr
responsibilities.

4.7 In cases where a prisoner is to be interviewed, the prisoner shall be kept in sight by a
prison officer at all times to ensure safety and security.

4.8 Inspection groups shall comply with the reasonable directions of Prison Officers or
officials.

49 At any time a Prison Chief may temporarily remove a person whom they consider is
creating, or may create, a safety or security risk to themselves or others within ihe
prison. In such cases the Prison Chief shall immediately advise the Head of the Prisons
Department and shall submit a written report within seven (7) days.

4 10 The Head of Prisons is the only person who may amend, cancel or suspend inspection
visits by Non-Government Organisations.

4.11 The Prison Chief will ensure that:
= The identity of the person(s) authorised to inspect the prisonis validated;

Appropriate security is provided for the duration of the inspection;
Prison Procedure No. 29 —Prison | nspections [Fage 2
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the Head of Prison's authorisation.

4.12 The Head of prisons will arrange for each prisonto be inspected on an annual basis by
Prison Department Officials. ~©Officials conducting such inspections are io submit a

written report to the Head of Prisons Department within 3 working days of completing
such inspections.

Head of Prison Depastment

Mr Somkol Sckhan

F = Provide the necessary assistance to the inspeciion team to ensure compliance with
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Subject: - i Stalf Discipline
| Reference: Proclamation on Administration of Civillan Piisons - No. 217, 31 March

Date of Issue: 2Q0.% .05

Date of next review:

KINGDOM (F CAMBODIA

Ministry of Interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 30

i BPUFL

“Royal Decree 5000087
Sub-Decree Mo, 10

1988, Ministry of Intenior, Article 3, Section 5. E

12 manths from issua.

— S— e 2 S - = LS S e e o =

1 Objective

To outline procedures for the administration of discipline for Prison Staff in accordance with the
Disciplinary Procedures for Civil Servants (Appendix A)

2 Scope

This procedure applies to all staff.

3 Preamble

3.1 All Prison Officers working in the Prisons Department are under the direct supervision
and control of and are directly responsible to the Prisons Department.

3.2 Prison Officers shall perform their prison duties to a standard that ensures the security of
the prison and the safety and security of prisoners, other Prison Officers, and visitors to

the prison.
4 Procedure
4.1 Prison Officers must not:
Use Prisons Departmentproperty or prisoners for private purposes without approval

of the Prison Chief;

e Deliberately make a false or misleading statement or report about another officer,
official, prisoner or other person;

« Deliberately damage, alter, misuse or remove any item of Government property;

o Accept or demand money or items or purchase any item from a prisoner or sell any
item to a prisonar, without the approval of the Prison Chief;

Prison Procedure No. 30 = Staff Discipline Page 1
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Use harsh or abusive language when spgakiing to prisoners, or threaten or humitiate
prisoners;

Discipline a prisoner, without the approval of the Prison Chief;

Talk about prison security, operation or management with, or in the presence of
prisoners;

Keep any item confiscated from a prisoner or visitor;

Leave unsecured, in any part of the prison, any item or piece of equipment which
may be used by prisonersto disrupt the security and good order of the prison;

Act in an irresponsible or negligent manner with property belonging to the Prisons
Department or a prisoner;

Fail to return any items of equipmentissued to them in the course of their duties, or
remove any key from a prison, or {eave security keys unattended, or permit a
prisoner to have a key, or fail to immediately report the loss of any key;

Fail to report an incident or tell their Prison Chief of any information obtained in the
course of their duties, which may affect the security and good order of the prison;

Engage in any sexual activity with a prisoner;

Fail to take reasonable action to prevent a prisoner from committing an offence or
breach of Prison Procedure or rules;

Be absent from their place of duty without the approval of the Prison Chief;
Use a firearm in contravention of Prison Procedure No. 22.

Provide a benefit to a prisoner, unless approved by tne Prison Chief;

Due to negligence, corruption or intentional disregard of his or her duties allows any
prisonar lo escape from the prison or lawiul custody;

Commit an act that violates the good order and security of the prison.
Demand money or other items from the visitors

Contravene any provision of the Law on Co-Status of Civil Servants of Kingdom of
Cambodia

4.2 In the event that a prison staff member contravenes any of the above, the Prison Chief
will:
Request a report from the alleged offender and the relevant Deputy Chief of Prison;
After consideration of the report, warn, reprimand or prosecute under the provisions
of the Law on Co-Status of Civil Servants of Kingdom of Cambodia, or refer to the
police;
Document findings on the Report on Prison Officer (Attachment 30-i) and ensure
that a copy of the reportis placed on the persons file.
Provide a report to the Head of Prisons.
Frizen Procedure NO. 30 - Staff Discipline Page 2
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43 Where a breach of discipline IS committed by any prison staff member, the Disciplinary
Procedure for Civil Servants (Sub-Decree 10) will be instituted.

Head of Prison Department

.,»-’/
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Mr Somkol Sokhan
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KINGDOM (F CAMBODIA

Ministry of Intericr NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 31

; ; Prison Rules
B o2 mation on Administration of Civilian Prisons - No. 217, 31 March
@ 1998, Ministry of Interior,_Article 3 Section 2.

Heference:

‘Date of lssue: .

12 months from issue.

\Date of next review: [

1 Objective

To outline procedures for amending and creating prison rules
2 Scope

This procedure applies to all staff.

3 Preamble

1 The Prison Chief shall be rasponsible for the drafting rules for the prison. Prison Hules
must conform with the Constitution of Cambodia, Proclamation on Administration
Prisons, policies of the Ministry of the Interior and Prisons Department and Prison
Procedures.

4 Procedure

4.1 The Prison Chief is to ensure that all prison rules are approved and signed by the Head
of the Prisons Department before they are issued.

4.2 Whenever a new prison rule is drafted or amended the Prison Chief is to forward the rule
with a recommendationfor approval to the Head of the Prisons Department.

4.3 Whenever a prison rule is to be cancelled the Prison Chief shall forward the rule and a
report stating why to the Head of the Prisons Department for consideration.

4.4 The Prisons Department must retain a copy of all Prison Rules for each prison
45 The Prison Chief is to ensure that all Prison Officers are iriformed of the contents of
prison rules and that sufficient copies of the rules are made available in the nrison. If the

rule applies to prisoners or visitors, the Frison Chief is to ensure that all prisoners and
visitars to the prison are informed of the rule if this does not jeopardise prison security.

Prison Procedure No. 31 - Prison Rules Page 1




Ministry of Interior Prisons Department

4.6 The Prison Chief is to ensure that all Prison Qfficers are informed whenever a new rule
is approved or a current rule is amended or cancelled.

4.7 Prison Chiefs are to ensure that when they write a Prison Rule, the rule:

is reasonable and logical;
¢ the format is the consistent with Prison Procedures;
+ allows for local conditions;

= contains the name of the rule, the name of the prison and the date when any rule is
approved.

= Contains the signature of the Prison Chief and the Head of Prisons.

Head of Prison Department

= fﬂ
(=i

Mr Somkol Sckhan
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KINGDOM OF CAMBODIA

Ministry o Interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 32

Prizson Rostors

sl 1998, Ministry of Interior, Arficle 3, Sections1and 3,
o AN -

g 12 months from issue.

— e ——— P

1 Objective

To provide procedures and guidelines for the preparation and implementation of prison rosters
2 Scope

This procedure applies to all staff.

3 Preamble
3.1 The principles of dynamic security will be applied when rostering staff. These are:

+ Flexible and proactive rostering;
No fixed posts;

= Proacttve management of prisoners

3.2 Prison rosters rnust provide for the efficientand effective allocation of prison officers
over a twenty four (24) hours period seven (7) days per week on a rotating basis.

4 Procedure
4.1 The Deputy Chief of Prison (Administration) will ensure that:
* A rotatingroster is prepared which contains officers names and shifts to be vorked

and displayed in a place that is accessible to all staff;

o The appropriate number of staff are rostered on duty over a 24 hour period to satisfy
the security requirements of the prison.

o The appropriate number of female staff are rostered to supervise female prisoners;
+ Each prison officer has four (4) days off in each fortnightly period,;

o Each prison officer works an eight (8) hour shift ten (10) days each fortnight;

Prison Procedure No. 32 -Prison Rosters Pagel
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4.2 Prison Officers seeking a change of shift will request permission from the Prison Chief.

4.3 I the event that the prison experiences a shortage of staff for any reason and which
affects the security of the Prison, the Prison Chief may request assistance from the
Provincial or Police Commissioner to provide external security for the prison.

4.4 Itis the responsibility of prison officers to ascertain their rostered shifts. Prison officers

who do not commence their shift without an adequate reason (ie illness) will be
subjected to disciplinary action in accordance with Prison Procedure No 30.

Head of Prison Department

.--""!
&

Mr Somkol Sokhan
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KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction o
Administration
Prisons Department

PRISON PROCEDURE No. 33

Subject: 8 Prison Routine

Referancea:

Damul‘j..t‘..suu-: | 4| 270 . 9. 0%

| Date of next review: - . RESGITES g0

1 Objective

To provide guidance on the design and operation of prison routines.

2 sScope

This procedure applies to all staff and prisoners.

b | Preambla

31 Prison routines will vary from prison to prison due to size, mix of prisoner population,

location, security classifications of prisoners, work availability for prisoners, number of
visitors and climate.

4 Procedure

4,1 The prison roulineg must meet the needs of the prison and includea:

s Meals;

+ Ablutions;

s Vigits;

«  \Work;

e Prisoner education programs;

Prisoner rehabilitation programs;
Medical treatment;
e Recreation.

4.2 The Prison Chief will ensure that all prisoners receive their minimum out of cells time in
accordance with Prison Procedure No. 2 {Classification).

Prison Procedure No. 33-Prison Routine Page 1
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Prisons Depattinent

4 3 The Prison Chief wili ensure that the prison rdttinie is documented as follows:

+ Unlock times:

= Lockup times;

= Meal times;

= Medical visits;

« Visit days and times;

# Prisoner work times;

# Prisoner educational and vocational training;
« Prisoner recreation times;

= Prisoner ablutions;

= Cell checks and inspections;

i T

|V of Prison Departinen:

’

................................................................

Mr Somko! Sokhan

Prison Procedure No. 33 -Prison Routine
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KINGDOM (- CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 34

rw——_r

Pregnant Woemen and Children in Prison
B Sub-Dacree 11, Aicles 6,9, 10& 13
= Froclamation on Administration of Chvilian Prisons - No. 217, 31 March
Refoerence: ; ; ; :
PR : 1998, Ministry of Intanor, Adicle 4, Section 18 (a) to (¢)
Prison Health Manual
29.%.90%

12 manths from issue

I S Sy

Subfect: .

Date of Issue:

| Date of next review: .

1 Objective

To provide procedures for the management and care of pregnant women and their childrenin prison.

2 Scope
This procedure applies to all staff.

3 Preamble

3.1 Opportunities will be provided for a mother to exercise and develop her parental
responsibilities, duties and skills to maximise the potential for the child's proper
development and reduce the likelihood of the mother re-offending.

3.2 Childran may live with their mother in prison until they are six year of age when it is
consilerad that it is in the bast interest of the child.

4 Procedure

4.1 The Prison Chief must ensure that appropriate measures are taken to ensure the health

and welfare of a prisoner and child during pregnancy, and during and after childbirth.
This includes:

o Abalanceddiet (includmg when breastfeeding);
e Medical assistance;

+ Opportunity to give birth in hospital,

e Appropriate clothing for the baby.

Prison Procedure No. 34 = Children and Pregnant Women in Prison Page 1
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4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

411

412

4.13

4.14

The Frison Health Worker must monitor a pregnant prisoner's health monthly during the
first trimester, fortnightly during the second trimester and weekly during the third
trimester. Any serious medial concerns will be reported to the Prison Chief who must
ensure that medical treatment is provided when necessary.

Pregnant women will not be directed to work two (2) months prior to and three (3)
months post delivery.

When a prisoner gives birth inside the prison, a Prison Health Worker will attend the
birth.

If a prisoner gives'birth inside the prison the place of birth shall not be recorded as a
prison on the child's registration of birth.

While a child or children are accommodated with the mother in prison the mother is
responsible for the care and safety of such childlren.

When allocating work duties, the Prison Chief will ensure that the childlren's mother has
sufficienttime to adequately provide for the care and safety of the child/ren.

The Prison Chief will ensure that children residing in prison are provided with:

¢ Medical care in accordance with the Prison Health Manual;
Suitable clothtng;
Balanced diet;
Opportunities for physical and educational development;

The Prisan Chief will ialse with Non-Government Crganizations and relevant Ministries
to Facilitate the requirements as per Para 4.8 above.

When a prisoner is unable to adequately care for her child/ren in the prison forany
reason, the Prison Chief, after making reasonable efforts to assist the prisonerin giving
adequate care, must arrange with the appropriate Ministry or family member, for the
childlren's care outside the prison.

In the event that a child is reinoved from the prison, the Prison Chief will provide a
comprehensive report to the Head of the Prisons Department.

A child accommodated in the prison may leave and return to the prison with the approval
of the Prison Chiel in the company of an approved person. Every ettort will be made 1o
ensure that the child has regular contact with family members.

Chiidren of prisoners may be searched by a female Prison Officer or Health Care
Provider in the company of their mother.

When a child reaches the age of 6 years, the Prison Chief will facilitate the removal of
that child from the prison. A suitable care provider will be nominated in consultation with
the mother and family members and/or relevant Ministry representatives.

Prison ProcedureNo. 34-- Children and Pregnant Women in Prison Page2
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4.15 In the event of a child dying while accommodated in the prison, the Prison Chief wiit act
in accordance with Prison Procedure No. 20.

Head of Prison Department

i
&

A
i .--. :
& 7l

Mr Somkol Sckhan
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Reference:

4.1

4.2

4.3

4.4

Ministry of Intefior
Genaral Direction of
Administration
Frizons Dapartimeant

Date of Issue: 2.5 .9

Date of next review: 12 months from Issue.

KINGDOM OF CAMBODIA

NATION RELIGION KING

PRISON PROCEDURE Mo. 35

e e r———re—_—

Media Contact
'Prq-:_:laﬁatﬁnﬂ1 Administration o Ciﬁ;:laﬁr{ F"_rl:snns - Mo. 21 ?._E-Tﬂarch
1998, Ministry of Interior =

I IS—————SSNS- LA e

e Y

1 Objective

To outline procedures for contact with the media.

2 Scope

This procedure applies to all staff and sentenced prisoners.

3 Preamble

3.1 Noinformation, or access to the prison or prisoners is to be provided to any person
employed in the media without prior approval from the Head of the Prisons Department.

3.2 Access by the mediato remand prisoners will not be permitted.

4 Procedure

The Prison Chief will forward all requests from the media for access to or information
concerning the Prisons Department, prison or prisoners to the Head of the Prisons

Department.

The Prison Chief willinitiate disciplinary action in accordance with Procedure No. 30 if a
Prison Officer knowingly provides access to or information concerning the Prisons
Department, prison or prisoner to a member of the media without prior approval from the
Head of the Prisons Department.

If approvalis provided by the Head of the Prison Department for a Prison Officer to be
interviewed by the media, he/she will not provide any information that may compromise
the security of the prison, discuss any specific prisoner or prisoner's case, or comment

on prison policy.

The Prison Chief will not permit the photographing of any prisoner by the media that will
identify him/her without the authority of the Head of Prisons.

B E F EF E B EFE B B & B R T e—m—m—

Prison Procedure Nb. 35 — Media Contact
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45 The Prison Chief will ensure that prisoner interviews with the media will be conducted in
the presence of his/ner lawyer if possible.

Head d Prison Department
&~
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KINGDOM OF CAMBODIA

Ministry of Interior NATION RELIGION KING
General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 36

| Subject: Prison Officer Training and Development

Proclamation on Administration of Civilian Prisons - No. 21 '-'". 31 March
1998, Ministry of Interior, Article 3 Section2 (a) to (e)___
Date of Issue: 7a.% .85

Date of next review: @ 12 months from issue.

= = = —

Reference:

1 Objective
To outline procedures and guidelines for the training and development of Prison Officers.
2 Scope
This procedure applies to all staff.
3 Preamble
3.1 The Prison Chief will ensure that all Prison Officers are provided with the appropriate
training and developmentopportunities to maintain the skills and knowledge necessary
to undertake their daily duties in an efficient and effective manner.
4 Procedure
4.1 The Prison Chief will ensure that all new staff undergo an orientation program to
familiarise them with the Prison, Prakas, Prison Procedures, Prison Rules and the

Prison Routine.

4.2 The Prison Chief will ensure that all staff receive regular updates with regard to new
procedures, revised procedures and new laws which impact upon prison operation.

4.3 The Deputy Chief of Prison (Administration) will maintain records of all training
conducted at the prison, which shall include:
= Type of training;
e Date of training;
e Duration of training;
e Name of trainer;

e Names of participants.

——

Prison Procedure No. 36 -Prison Officer Training Page 1
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4.4 The Prison Chief will ensure that the informationas per Para 4.3 above is included in the
Monthly Prison Activity Report in accordance with Procedure No. 38.

45 In the event that the Prison Chief considers that there are additional or specific training
needs, he/she will forward a request to the Head of Prisons Department.

4.6 The Prison Chief will ensure that all staff receive regular physical fithess training (eg
martial arts).

4.7 Non-Government Organisations who wish to provide staff training, will forward a request
to the Head of Prisons Department, outlining:

Name of organisation;
The syllabus;

Date of training;
Duration of training;

Resources required.

Head of Prison Department

”~

M Somkol Sokhan
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| Date of Issue:

| Date of next review:

KINGDOM (O CAMBODIA

Ministry of interior NATION RELIGION KING

General Direction of
Administration
Prisons Department

PRISON PROCEDURE No. 37

T I T ST ] T T LA

Prison Trust Account

Proclamation on Administration of Civilian Prisons - No. 217, 31 March
1998, Ministry of Interlor, Article 3, Section | .
Prisons Deparment Sirategic Flan, 2003-2007
Prisons Depariment Ashabilitation Policy

Reference:

B 12 months from issue.

P — —— —————— e e — TP e e

1 Objective

To outline procedures for the withdrawal, receipt and recording of Prison Trust Account Monies.
2 Scope

This procedure applies to all staff.

3 Preamble

3.1 The Prison Trust Account is to be used for the purpose of developing and sustaining
Prison Industries in order to provide meaningful work for prisoners, supplement prison
incomes and provide improved prisoner nutrition.

3.2 Money from the Prison Trust Bank Account must only be used to purchase raw
materials, goods, livestock and feed, seeds or plants or to repair or maintain equipment
or machinery used for the production of goods or items.

4 Procedure

4.1 A Bank Accountis to be opened on behalf of each prison entitled the Prison Trust
Account. At least two signatories are to authorise the withdrawal of money from the
Prison Trust Bank Account. Authorisedpersons are the Head of the Prisons
Department and the Prison Chief.

4.2 The Prison Chief will submit an application to the Head of the Prisons Department
requesting funds for industry activities in accordance with the Prison's Prison Industry
Plan. The application must state the purpose, quantity and estimated cost of the goods
or materials, in addrtion to the projected income, sustainability and viability of the activity
(Attachment 37-i).

4.3 Upon receipt of approval from the Head of the Prisons Department, the Prison Chief will:

Prison ProcedureNo. 37 - Prison Trust Account Pagel
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4.4

4.5

4.6

4.8

. Fa;ciliza‘[e the ordering of the requested goods/materials by the Deputy Chief of
Prison (Administration & Logistics);

Obtain an invoicelstatement from the supplier;

*  Submit the invoice/statement to the Head of Prisons Department for withdrawal of
monies from the Prison Trust Account;

#= Upon receipt of monies, pay the supplier;

= Obtain receipt for payment and delivery/pick up of goods and forward to the Head of
Prisons Department.

The Deputy Chief 'of Prison (Administration) will ensure that any money received on
behalf of the Prison for the sale of finished goods or products made or produced by the
prison must be paid into the Prison Trust Bank Accountand recorded in the Monthly
Prison Activity Report in accordance with Prison Procedure No. 38.

A receipt must be obtained from the purchaser for the sale of goods or. The receipt s to
be submitted to the Head of the Prisons Department with the money t© be deposited into
the Prison Trust Bank Account.

Details of produce grown by prison industries and supplied to the prison kitchen will be
included in the Monthly Prison Activity Report in accordance with Prison Procedure No
38.

A total of 25% of the profit derived from the sale of goods produced by the prison may
be withdrawn from the Prison Trust Bank Account to provide payments 1o prisoners
emploved in prison indusiries. A minimum of 1000 Higls to a maximum of 2000 Rie! s
to be paid to.a prisoner for each day the prisoner is working and the amount recorded on
the Prisoner Wages Register (Attachment 37-ii). Prison Industry wages will be returned
to the prisoner upon release. A prisoner may only draw on prison industry wages prior
to release with the approval of the Prison Chief. In the event of a prisoner's escape all
monies held on behalf of the prisoner are to be paid back into the Prison Trust Bank
Account. In the event that a prisoner dies in custody all monies held on behalf of the
prisoner may be used for payment for the funeral.

A total of 25% of the profit derived from the sale of goods produced by the prison may
be withdrawn from the Prison Trust Account to supplement prison operating costs as
determined by the Head of Prisons Department. See example below:

Prison receives an order to make 10 wooden beds. Agreed price is 40,000 Rigjs per
bed. Total 400,000 Riels

Prison buys timber and nails at a cost of 200,000 Riels.

Cost of miscellaneous items including transport 30,000 Riels. ]

~ Labour not costed.
Cogt of beds 230,000 Riels - ) - ' |
Sale of beds 400,000 Riols
Fralit 170,000 Riels

Therefore 42,500 Riels (25% of the profit) can be used to pay prisoners making tha beds

and 42,500 Riels used to offset operating costs of the prison. The remaining 85,000
|_Riels (50% of the profit)is available as capital for other industry requirements.

——

Prison ProcedureNo. 37 - Prisen Trust Account Page 2



Ministry of Interior o ____Prisons Department

4.9 The Prison Chie! is to record all transaction's in the Prison Trust Account ledger
(Attachment 37-iii). The Prison Trust Account ledger is to be secured by the Prison Chief
at the prison and can be used to confirm Prison Trust Bank Account transactions are

correct.

4.10 The maximum amount that may be withdrawn by each prison in any one day from the
Prison Trust Bank Account is 500,000 Riels. However a special request for larger
amounts may be forwarded to the Head of Prisons for consideration, with appropriate

justification.
Head of Prison Department
.'J-.
(T
Mr Somkol Sokhan
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KINGDOM (F CAMBODIA

Mirizstry of interior NATION RELIGION KING
General Directicn of
Administration
Prisons Department

PRISON PROCEDURE No. 38

§ Monthly Prison Activity Rep

':2' "Proclamation on Administration of Givilian Prisons - Mo 217, 3 | March

1998, Ministry of Interior, Article 3. Section 1
29.5.9%

.Daie of next review: . | IRRURIT CY (GI RIS

1 Objective

To outline procedures for the regular submission of reports on prison activities.
2 Scope

This procedure applies to all staff.

3 Preamble

3.1 The Monthly Prison Activity Report provides statistical and performance information to
assist in the budget and planning process for the Prisons Department.

4 Procedure

4. The Prison Chief will complete the Monthly Prison Activity Report (Attachment 38-i) for
the preceding month and ensure that it is forwarded to the Head of Prisons within seven
{7} days of the complation of the manth,

1.2 Provincial/Municipal Frison Chiefs will, in addition to the abave, forwvard a copy of the
Maonthly Prison Activity Report to the Second Deputy Governior.

4.3 The Prison Chief will compile an Annual Report based on the Monthly Prison Activity
Report and forward as per Paras 4.1 and 4.2 above.

Head of Prison Department
.r"'// )
erf#}?f{ s ...-.--'_'___

Mr Somkal Sokhan
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Ministry of Intarier Maton Feligicn  King

General Dizpariment of Prizan

Subject: PRISON INDUSTRY AND | Prison Procedure No. ## ]
FARMING i S S )
Prakas: 217 dated 31/03/1958 ‘
Article 4,15 & 4.19 on the work and programs for
prisoners . oy : .
Date of Issue: 2008 = PR FEIR
Date of next review: (12 months hence) I 1
I
1. OBJECTIVE : I [

To manage productive work at the Correctional Centers and F’rovmcua!/Mummpri prisons
in a transparent way in order to effectively enhance the quality of u.ml-enwﬂnlrg prisoner
rehabilitation program whilst protecting the interests of stafﬁ and pncoriiers who
participate in vocational training by developing labour skills #hat can lge used in the
community. ! l

]

i

2. SCOPE ,
This procedure applies to all prison siaff and prisoners. ,I i
|
|

— — e

i H
3.  PREAMBLE ; |
f |
3.1 Prisoners are provided with the opportunity lo develop iskills to uts III*4~=i in the
labour market upon release from prison. f i f
i
|
3.2 Prison guards must respect prisoner human rights and enstire approprate
working conditions for prisoners in prison industry and farrﬂmg
J i !
: , o | ! s
3.3 Prison Industry must have staff with expertise in managing and E:J;'IEE"qI'lF-l"'lﬂ work
activity to reflect standards of good practice. ! f
| ; i
3.4  General income to support the living condition and prison Dps_-ratir,: nal cost.

4. PROCEDURE '

4.1  All convicted prisoners under age of 60 years must pﬁriicupalei|n fqhabmtahon
programs. All convicted prisoners over the age o140 ,-L=-'=-I 5 MaY, partlmpate on a
voluntary basis. i 3 _|

4.2  All Correctional Centers and Frovinciat¥Municipal Prisons :(if applicable) must:
. |
|

!
|
|
)
| |




4.3

4.4
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resources i prwrcz.m smpicyment to Prn:.cme
Develop mechanisms for rmi; Enaging prisan indusic f.' and farming and nominegts
staffto be in charge for prison indusiry and farming

« Nominate a Deputy Chief to lead the erploymant and astabiish mechanisms

for managing prison industry and farming.

+ Use the prisoner committee to assist to facilitate szcurity and 527 in
implementing prison industry and farming program.

+ Establish a reporting system from bottom up through the prisonsr corfimiies.

+ Establish contact with garment factory or local enterprise to be, able to
explore the appropriate industry for the prison to provide opportunities for the
current labour market and the practical needs of prrsoners returning te the
local area. i

= Develop and implement a manual to control the quality of the products

+« Ensure safety and welfare standards in employment of risoa mdustry and
farming. |

= Establish an accounting system to appropriately manage mcome and
expense of prison industry and farming. i i

=« Meet regularly with garment factory/ enterprise/ pﬂSOﬂ staff & pnsoners
involved in industry to be able to review and develop new plans

I i {
Staff in charge of the prison office of corrections must ensuie:

= Mechanisms are implemented by deploying an 0ff|cer in charge for each
section in conjunction with the prisoner committee to mm*—g,e prl‘:.l: 1 industry
and farming.

# To provide a daily report on the productive work and other neads related to
prison industry and farming. . [

= That a schedule for renovation and maintenance of ini raq:mcn r# and
machines of prison industry and farming is established. i [

* That opportunity will also be provided to prisoners pamcrpatmg in prison
routines such as cooking, hygiene, renovation, r|=a|-.-|mnar--ue educauon
vocation skills for them to increase skills as notified in the procedure 11 and
33. i !

¢ To coordinate with NGOs and service providers to prn:.--.r.-f#r;- thi education and
vocation skills following the rehabilitation programs in the Correctional
Centers and Municipal/Provincial prisons. ' i

e A schedule is developed for prisoners in prison indi J.-.'I:.I' and 1:1|"r ing to have
a rest period during the day and a weekendrest day. | ; ;

|

Working conditions , ' |

Responsible officer must inform and instruct the prisbner ai)out Erigh’(s and

obligations of employment before being allowed to -.-.u:-rh in prison industry and

farming: | !

+ The prisoner must work a minimum of 6 hours per day incidding travel back
and forth to workplace but this excludes a lunch break

«  \Work days are between Monday and Friday with ane'extra iy schedulad for
work meeting. For thase waorking in services and farming, work during

. Page 20f4




4.5

4.6

4.7

48

weekends or holidays may be nscsssary and this vme of working 1s classsd
as a usuai working day

* The prisoner s pemitled o have a day off work based on an appropriala
reauest. For exampla, sickness. in hospital, atiending court.

« The prisoner is allowed visits with family and the awyer during employment
hours without cutting the daily wage.

= Prisoners who have chronic sickness cr mantai disorders as instructed ¥
medical staff are not required to work.

Income from Prison Indusiry and Farmirg

The income earned from prison industry and farming is divided into four

distributions: '

« To support the staff and prisoners directly involved mfthe prﬂt‘.‘Lcl‘.-ﬂﬂ work
including prisoners who provide daily servicesis allocated 60%. ‘

s As reward and incentive for prisoners who present with:good achievement in
employment is allocated 10%. ! |

* To support daily prison operationis allocated 10%. '

+ To support for the expansion of industry and farming mciuﬁed to :'S'I}'-.Ir'cla|
Municipal 13 14% and 6% for administration 5&:‘».-43:3 i |

Prisoner are not allowed to work due to reasons below ! i i

= Not satisfactoty behaviour toward work

Physical strength and skill not appropriate to work i
« Failure to work | |
= Careless or fail to respect/follow the safety procedures durmt: work |

Lazy and incompetent |

These prisoners will not be allowed to work for a period of 2 weeks or Un" Ithe
prisoner committee reviews their behavicur and considers it approprlate for them

to return back to work. ; i
t

‘ i

Transfer and Release

Prison staff in charge of a group of prisoners employed in prison industry and
farming shall prepare the audit of individual prisoner wages {3 days before
priscner Iransfer or release, Staff 1al report details to ths Deputy Chief, the
~hief of Office and the Chief of Section. From date of nn:nﬂﬁcatmn untl date of
transfer or release the prisoner will receive wage based on daily rate. |

Safety and health standards . II |

i {
+ The staff in charge must inform the prisoner of rights and obligations in
reaards to safety and health standards as patt of the mductlon to Work
v Staff shall provide training on the safety and heallh atandarﬂe:. to the prisoner
at the commencement of employment | | -
= Staffin charge must record details in the prisoner file for those trained

| i
| b

! Page 3 of 4



4.9

L] FERard mred vEH
iewGnd = L=t

Siaf Must
workplace.

staff in charge of prison Industry and farming shall have the foliowing tasks

fnform new prisoners of rights, obligations and staridards about prison
industry and farming.

Establish and maintain employment and vocatien iraining ragister

Participate in assessment with prisoner committee to ensure that prison
industry and farming meet requirements of prisoner

To provide comments on the opportunities for prisoners to develop other

skills,

To inform/introduce internal rules such as no simoking areas, restrrcted areas,
time prisoner parade come together, trme for parade, area for parade, time
for breaks, time for lunch.

Record and maintain a register of working hours and ratg of prssoner wage.

Maintainregister for income and expense of individual prlsoner :

#

L3

{ |
Phnom Penh dated 31 March 2008
{
General @Erectqr
i

G. Heﬁjg Hak |
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