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FOREWORD BY THE

HIGH COMMISSIONER

| am pleased to present this report, the
first covering an entire year of my term
as United Nations High Commissioner
for Human Rights.

As | write this Foreword, the COVID-19
pandemic continues to challenge our
societies and ourselves, presenting a
colossal test of leadership and humanity.
In these unsettling times, the importance
of human rights has become even more
evident. My Office has issued guidelines
and recommendations to embed human
rights at the core of the global response,
engaging with the entire UN system to
influence national action plans across
the world. This is essential for an effec-
tive response and recovery - but also to
ensure that we “build back better”, as
enshrined in the COVID-19 and human
rights report “We are all in this together”,
released by the Secretary-General.

As you will find in these pages, 2019
was a year marked by important devel-
opments worldwide, supported by our
headquarters and 84 field presences
across the world.

With our assistance, fifteen national laws
were adopted to combat discrimination
in all forms. In North Macedonia, for
example, we supported advocacy efforts
by civil society organizations, leading to
the adoption of a new law by the coun-
try’s Parliament in May on prevention and
protection against discrimination.

We also supported the development
of the first system-wide United Nations
Disability Inclusion Strategy, which aims
to bring about structural change in the
organization. It is the first UN account-
ability framework that operates across all
UN pillars, without distinction, including
climate action initiatives.

As part of our efforts to pursue the
Secretary-General’s vision of estab-
lishing a Prevention Platform and
enhancing the UN’s role at the regional
level, last year the emergency response
teams based in Pretoria and Bangkok
identified emerging risks in the north
of Mozambique leading to improved
response coordination and to the devel-
opment of an early warning system in
Myanmar. We also set up a new emer-
gency response team for West Africa to
work on risk analysis that influences UN
responses in the field.

In addition, the Office was instrumental
in the deployment of two multidisci-
plinary light teams to Comoros and
Malawi. With human rights components,
they strengthened the UN’s preven-
tive role in the run-up to potentially
destabilizing elections.

Moreover, as co-chair of the UN
Sustainable Development Goals Task
Team on “Leaving No One Behind,
Human Rights and the Normative
Agenda”, alongside the World Health



Organization and UNESCO, my office
actively contributed to the Secretary-
General’s reform of the UN Development
System. We ensured that the new UN
Sustainable Development Cooperation
Framework had a strong normative and
human rights foundation supporting the
implementation of the 2030 Agenda,
especially as we enter the Decade of
Action do deliver the Goals.

In Central Asia and Central America, for
example, my Office carried out a num-
ber of initiatives to integrate human
rights into national frameworks for the
Sustainable Development Goals. From
advising State authorities on elabora-
tion of SDG indicators in Uzbekistan to
supporting development of an online
platform that connects the recommenda-
tions issued by the international human
rights mechanisms with the National
Agenda for Sustainable Developmentin
Honduras; our collaboration with diverse
partners across the UN System, civil
society, private sector, academia and
national authorities has contributed to
the transformative change we are target-
ing. Standing up for all human rights — for
everyone, everywhere — is essential to
fulfilling our promise of leaving no one
behind and building prosperous, just and
inclusive societies on a healthy planet.

This Report highlights how human rights-
based action achieves tangible results,

FOREWORD BY THE HIGH COMMISSIONER

though the gap between increasing
demands and available funding keeps
growing. | am grateful for the trust and
support we received from our 84 donors
in 2019: with the US$179 million we
received, my Office was able to assist
governments and civil society organi-
zations with long-term work that places
people and their rights front and center.
Atthe same time, our capacity to respond
to urgent and new requests was limited
as our 2019 Annual Appeal was only
funded to 56 per cent.

Even as we recognize, with pride, the
value and impact of the work we have
accomplished through our partner-
ships, | am cognizant of the need for
strengthened efforts. Today’s multiple
predicaments are sobering on many
fronts — | look forward to distilling les-
sons learned, building on good practice
and, together, leveraging a united voice
for human rights for all.

e oo

MICHELLE BACHELET

High Commissioner for
Human Rights

May 2020
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UN HUMAN RIGHTS IN 2019

® Promote and protect all
human rights for all

Rationalize, adapt, Recommend that bodies of
strengthen and streamline the United Nations system
the United Nations human improve the promotion and
rights machinery protection of all human rights
2o S
° '/\fé' =7 °
Coordinate human rights Promote and protect

promotion and protection the right to development
activities throughout the

United Nations system Mandate Of the @:’
United Nations High
Commissioner for
Human Rights

Enhance !nternatlonal @ General Assembly . ‘
cooperation for the resolution 48/141 Provide technical
promotion and protection of assistance to States for

all human rights human rights activities

Coordinate United Nations
human rights education and
public information programmes

Engage in dialogue with
governments in order to secure
respect for all human rights

Work actively to remove obstacles
to the realization of human rights
and to prevent the continuation of
¢ human rights violations
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Facts and Figures in 2019

MEMBER STATE COOPERATION

39

treaty actions

3,174

official documents

57

Governments hosted

over 84

visits by special
procedures mandates

2 signatures

19 ratifications
18 accessions

of human rights

PEOPLE CENTRED

35,997

victims of torture in
77 countries received
rehabilitation support

victims of contemporary
forms of slavery in 23
countries obtained assistance

HUMAN RIGHTS MECHANISMS SUPPORT

92

resolutions
adopted by the
Human Rights
Council

Support to
the work of

172 treaty

body experts during

27 sessions

for a total of

95 weeks

27,771

submissions related to
individual complaints and
Committee on Enforced
Disappearances urgent
actions received

\ " g

CIVIL SOCIETY ENGAGEMENT
Over

mechanisms, General
Assembly and ECOSOC

133

State Party reports reviewed
by the treaty bodies with

submitted for meetings

7 States Parties visited %l'q
by the Subcommittee on \
Prevention of Torture

ST RN

w ¢

fellows (41 women and 36 men) from
indigenous, Afrodescendant and minority
communities in 56 countries, participated in
the UN Human Rights Fellowship Programme

HUMAN RIGHTS INTEGRATION IN THE UN

12 37

human rights Human Rights
components in UN Advisers were
Peace Missions, deployed in UN
including 524 staff,  Country Teams
supported by UN

Human Rights

66

2,521

oral statements delivered by
NGOs during Human Rights
Council sessions

Data available as at 31 December 2019

2,420

participants in the 8th
Forum on Business and
Human Rights

grants were awarded by the UN Human Rights
Grants Committee to the total amount of

US$4,272 ,554 for projects to

be implemented in over 28 countries
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Global presence in 2019

8 I 1 (2 locations)

FIELD PRESENCES

NATIONALITIES
AMONG STAFF

JPOs UNVS STAFF IN
SPONSORED SPONSORED PEACE
BY 12 MEMBER  BY 5 MEMBER MISSIONS
STATES STATES

58%
42%

. international staff . national staff

46%
54%

A

. field staff . HQ staff

STAFF GENDER DISTRIBUTION

45%

37%
54%

GENERAL SERVICE
55% 45%

PROFESSIONAL AND ABOVE
56% 44%

P1 67% 33%
ZPA 53% 42%
P3 A 39%

P4
P5
DY 29% 71%
D2 R 33%
ASG A

USG IR

STAFF IN THE FIELD
54% HQ

15% Africa

12% Americas

7% Asia Pacific

6% Europe & Central Asia

6% Middle East & North Africa

Notes: The data Includes all OHCHR and UNDP administered staff in the General Service, National Officer, Professional and higher categories on temporary, permanent, continuing and
fixed-term appointments. Locally recruited staff in the General Service category are considered as national staff.
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OHCHR Liberia staff discuss durable solutions to forced eviction with residents of a demolished site in the Fendel community near Monrovia. © OHCHR
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UN HUMAN RIGHTS AROUND
THE WORLD IN 2019

Mexico

Headquarters

Country/Stand-alone Offices/
Human Rights Missions

Regional Offices/Centres

Human rights components
of UN Peace/Political Missions

Human Rights Advisers deployed
under the framework of the UNSDG

O 0OV 6

Other types of field presences
‘ Haiti (BINUH)

Belize

Guatemala

Honduras

El Salvador

Central America
(Panama City)

FIELD PRESENCES HQ

‘ Jamaica

New York

Irag (UNAMI)

Syria —
based in Beirut

Middle East and
North Africa
(Beirut)

State of Palestine™**
(Gaza and Ramallah)

‘ Tunisia

‘ Libya (UNSMIL)

‘Jordan

Saudi Arabia

Mauritania

G5 Sahel -
Mauritania****

West Africa
‘(Dakar)

Guinea-Bissau

Venezuela & (UNIOGBIS)
8 4 | 1 ‘ Barbados ‘Guinea
(2 locations) ‘ Colombia ‘ Mali (MINUSMA)
‘ Ecuador ‘S‘SI,Sj*hkel -
ali
COUNTRY/STAND-ALONE OFFICES/ ‘ Trinidad and Tobago ‘ Liberia
HUMAN RIGHTS MISSIONS
G5 Sahel -
‘ Guyana ‘Burkina Faso****
‘ Peru & ‘Burkina Faso
‘ Bolivia A ‘ﬁ::’:nghel -
HUMAN RIGHTS COMPONENTS ‘ Paraguay ‘Niger
OF UN PEACE/POLITICAL MISSIONS Brazil
razi ‘Nigeria
South America
(Santiago de Chile) UN Sub-Regional Centre
HUMAN RIGHTS ADVISERS DEPLOYED for Human Rights and
UNDER THE FRAMEWORK OF THE UNSDG ‘ Uruguay Democracy in Central
Africa (Yaoundé)
37 ‘ Argentina

OTHER TYPES OF FIELD PRESENCES

6
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UN HUMAN RIGHTS IN 2019

Europe N Kosovo* Russian . Republic of Republic of North
(Brussels) | Geneva | Montenegro | Serbia | Belarus |, \vik) | Federation | VK@M | Moldova Macedonia

South Caucasus
(Thilisi)

Central Asia
(Bishkek)

Mongolia

Afghanistan
(UNAMA)

UN Human Rights Training and

Documentation Centre for South-West
Asia and the Arab Region
(Doha)

[,E=

OHCHR Field-based structure**
@\ (Seoul, Republic of Korea)

Yemen

Sudan
(UNAMID)

@ @\ Philippines‘

@ Cambodia ‘
@ @\ Malaysia ‘

East Africa
(Addis Ababa)

Somalia
(UNSOM)
Bangladesh
South Sudan Papua New Guinea
(UNMISS) Nepal South-East Asia
Bangkok
(Bangkok) Timor-Leste
@ . Pacific
Madagascar Lank
g Sri Lanka M
Myanmar —
Uganda Maldives based in Bangkok

Rwanda

Myanmar —
Chad based in Cox’s Bazar
G5 Sahel —

Chad****

Malawi

Burundi
(closed in 2019)

Central African
Republic
(MINUSCA)

Zimbabwe

. . Mozambique
Democratic Republic

of the Congo
(MONUSCO)

Southern Africa
(Pretoria)

*  Reference to Kosovo should be understood in full compliance with United Nations Security Council resolution 1244 and without prejudice to the status of Kosovo.
** Mandated by Human Rights Council resolution 25/25.

*** Reference to the State of Palestine should be understood in compliance with United Nations General Assembly resolution 67/19.

**** G5 Sahel Joint Force Compliance Framework Project (Burkina Faso, Chad, Mali, Mauritania and Niger).

The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the United Nations.
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HIGHLIGHTS ==
OF RESULTS i
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JAIME B¢
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MARIA ALICI
SANTOS JAIN
ELIO CARRILI
GURELIA CARR
ALIRIO NAPOLE
MELBIN O, CARR
CONCHITA CARRI
EULALIA CARRIL
JUAN ALBERTO C
ORBELINA CARR
ANC ARNOLDO

Wl

Engracia Chavarria (seated on the left), psychologist from the Madeleine Lagadec Human Rights Promotion Centre, and
OHCHR staff console Roxana Aguilar (seated on the right), survivor of the 1982 El Calabozo massacre in El Salvador at the
memorial to the victims of the massacre. Roxana Aguilar lost most of her family members in the massacre. © OHCHR
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HIGHLIGHTS OF RESULTS

OVERVIEW OF 2019 BY THE HIGH COMMISSIONER

OMP 2018-2021 at
mid-point: Looking
back at the first
two years

When | was appointed High Comm-
issioner for Human Rights in September
2018, my Office had just initiated
the implementation of its four-year
Management Plan (OMP) 2018-2021,
building on the previous OMP from 2014-
2017. This Plan is the product of a broad
participatory process that provides both
stakeholders and staff across the orga-
nization with an opportunity to discuss
and contribute to the office-wide strat-
egy, thereby enhancing the relevance
of a management document to different
human realities on the ground. It also
boosts external trust and alignment, in
addition to internal staff ownership and
buy-in, and provides a solid program-
matic framework to navigate through
the present turbulent waters. As is the
case with any programme, however,
the OMP needs constant adjustments
to ensure its relevance in our rapidly
changing international environment.
That is why | have undertaken a number
of initiatives to continue to sharpen our
programmatic focus during the first two
years of the OMP. While ensuring agility
in our current responses, these initiatives
pave the way for the next OMP, which we
will define in 2021.

14 UN HUMAN RIGHTS REPORT 2019

SUSTAINABLE DEVELOPMENT
GOALS, PREVENTION AND
ECONOMIC, SOCIAL AND
CULTURAL RIGHTS

Since my appointment, | have taken steps
to strengthen the focus of UN Human
Rights on the Sustainable Development
Goals (SDGs), prevention, economic,
social and cultural rights (ESCR) and
gender equality. Investing in these four
critical interconnected areas enables
my Office to draw on the potential of
the UN system reform and the consen-
sus to accelerate the implementation
of the 2030 Agenda for Sustainable
Development, while contributing to
implementing the Secretary-General’s
prevention agenda. Our objective is to
reiterate and bring to the fore the link-
ages across the SDGs and sustaining
peace, the indivisibility of all human
rights, while underscoring the value
added and the difference our work
makes in people’s daily lives.

In 2019, my Office adopted a Prevention
Strategy and allocated funds for its
implementation. The Strategy outlines
how our work on ESCR and address-
ing inequalities, especially economic
inequalities, within the context of imple-
mentation of the SDGs, can contribute to
conflict prevention.

In September, | launched the “Surge
Initiative” to identify and pilot ways to fur-
ther support the implementation of the
2030 Agenda in the field. A surge team,
composed of four staff and a senior econ-
omist, spearheaded this effort. Through
the Initiative, we are documenting
impactful changes and exploring ways
to replicate or scale up good practices,

while also identifying and addressing
blind spots. The surge team has been
facilitating these pilots to achieve
cross-fertilization among field pres-
ences and has provided advice to over
50 field presences, including in the con-
text of the United Nations Sustainable
Development Cooperation Frameworks.

A newly established “Community of
Practice on SDGs, Prevention and ESCR”
is also helping us to share documented
examples of our results on the ground.
This online community offers a means
to scale-up and cross-fertilize engage-
ment in these three interlinked areas of
work. In less than three months, the plat-
form has reached more than 300 users
and became a dynamic vehicle to con-
nect staff throughout the world to share
their good practices and experiences,
resources and materials, provide peer
support and identify colleagues with par-
ticular expertise in these fields.

An analysis of the Annual Workplans
2020 across the Office demonstrated
that the work of the surge team is
already having an impact. A consider-
able number of field presences have
either scaled-up their ongoing work or
planned new activities for 2020 in areas
such as engaging with the Cooperation
Framework processes; analysing the
consequences of inequalities on ESCR,
deteriorating economic situations and
economic policies; addressing corrup-
tion as a structural cause of human rights
violations; and working on business and
human rights. Enhanced engagement
in humanitarian action through part-
nerships at the global level, as well as
with Humanitarian Country Teams and
Protection Clusters, is another unique



HIGHLIGHTS OF RESULTS

High Commissioner attends a presentation on information management at the OHCHR Global Meeting in Geneva in July 2019. © OHCHR

opportunity to strengthen our work in
these three interlinked areas.

The 2018-2021 OMP provides a solid
framework for this Initiative and the
entire Plan contributes to the achieve-
ment of the SDGs. All six ‘pillars’ - support
for the international human rights mech-
anisms; mainstreaming of human rights
within development and peace and
security efforts; and advancement of
the core human rights principles of

non-discrimination, accountability and
participation - encompass all sets of
rights. Finally, prevention is identified as
a ‘shift’in our approach across the six pil-
lars that will enable us to better adapt our
work to the changing external context.

The following chapter highlights some of
the key results of the work that we car-
ried out across the globe in 2019. More
details on the results achieved by all
UN Human Rights field presences and

headquarters entities are available in the
online part of the report.
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CRC30

Key figures

CRC30:

CONVENTION ON THE
RIGHTS OF THE CHILD

201

States
parties to the
Convention

States reported at
least once

63

reports

submitted by
children from
2009 to 2019

900+

visitors to the
United Nations
Office at Geneva
to participate in
celebratory events
on 16 September
2019 and 20
November 2019

170

States parties States
to OPAC parties
to OPSC

1,592

civil society reports
submitted from
2009to0 2019

57 States made
200+
pledges on
24 articles of the

Convention to
celebrate the 30th anniversary

1in3

moderators/
panellists at
celebratory
eventon 16
September 2019
were children

176

States
parties

to OPIC

children met with the
Committee during
its pre-sessional

working groups from
2008 to 2019

Child-friendly version
of the Convention
produced in

6

UN languages

180,000+

engagements generated on
the campaign



HIGHLIGHTS OF RESULTS

In 2019, UN Human Rights, together with the Committee on the Rights of the Child,
celebrated the thirtieth anniversary of the Convention on the Rights of the Child,
which recognizes children as their own beings entitled to non-negotiable rights.
The Convention protects the rights of all children, everywhere, to be free from
discrimination, violence and neglect and empowers them to claim those rights.

o Ggghul 8 3SAll JLALAY]
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“Bringing up children and young people secure
in their rights is fundamental to the future of
humanity. Thirty years after it was adopted, the
Convention on the Rights of the Child continues
to be a vital guide for us all.”

UN High Commissioner for Human Rights, Michelle Bachelet

4

Photo 1: © National Commission on the Rights of the Child, Belgium
Photo 2: © National Human Rights Committee, Qatar
Photo 3: © Child Rights Connect

Photo 4: A group of children meet with then Secretary-General Javier
Perez de Cuellar, as the General Assembly adopts the Convention. 20
November 1989, United Nations, New York. © UN Photo

Photo 5: © National Commission for the Advancement of Women, Mothers
and Children and UNICEF, Lao PDR

Photo 6: Nana Addo Dankwa Akufo-Addo, President of the Republic of
Ghana, speaks with a child by his side at the high-level commemorative
event of the General Assembly on the 30th anniversary of the Convention.
25 September 2019, United Nations, New York. © UN Photo
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Mechanisms (M)
Increasing implementation of the outcomes of the international g Y, @

human rights mechanisms

Mechanisms in numbers

TREATY BODIES A"‘
State Party State Party general individual concluding State Parties
reports initial and periodic comments complaints observations visited by the
reviewed by reports and common elaborated registered and lists of Subcommittee
human rights core documents by the treaty issues prior on Prevention
treaty bodies submitted bodies to reporting of Torture

HUMAN RIGHTS COUNCIL AND UNIVERSAL PERIODIC REVIEW

92 42

resolutions adopted Member States reviewed for the 6

implementation of UPR recommendations
Participation of new HRC

260ut of 42 mandates

delegates from 32 Small Island Developing States Member States reviewed .establ.ished,
33 supported to attend HRC sessions by the Voluntary by UPR, supported by the including one n-ew
Technical Assistance Trust Fund to support the UN Voluntary Fund for expt;rt michamsm
N - on the right to
(23 women, Participation of Least Developed Countries and Small participation in the UPR 9

10 men) Island Developing States in the work of the HRC development

SPECIAL PROCEDURES
REPORTING AND FOLLOW-UP ON

44 . RECOMMENDATIONS ISSUED BY THE
thematic and

HUMAN RIGHTS MECHANISMS
12 country-specific Special 5 7 J

Procedures mandates
Governments hosted

125...c.... 84 41

newly established and/or
strengthened National Mechanisms

extended a standing invitation procedures
for Reporting and Follow-up

1 non-Member Observer State visits by special
to thematic special procedures mandates
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REPORTING BACK TO MYANMAR’S ROHINGYA: THE MOST IMPORTANT REPORT OF ALL Qﬁ@ﬁ People on the move @Women

When the UN’s Independent International
Fact-Finding Mission (FFM) on Myanmar
completed its 444-page report last year,
which documented violations allegedly
committed by security forces against
Myanmar’s ethnic Rohingya minority, its
experts reported to the Human Rights
Council, the General Assembly, the
Security Council and a global audience.
In May, the experts visited Cox’s Bazar
in Bangladesh to present the report to
members of the Rohingya community,
the majority of whom had fled an explo-
sion of violence in the Rakhine State two
years ago.

Among those present were witnesses,
survivors and community leaders who
had contributed vital testimony to the
report and posed questions of their
own. Many asked about the slow pace
of justice and said they were desperate
to leave the network of camps that has
become the largest refugee settlement
in the world, housing 900,000 people.
They also complained they were being
excluded from discussions about their
future, including in relation to education
and jobs, by governments and humanitar-
ian organizations.

One woman expressed her appreciation
that they had been given the chance to
be heard and that the report had helped
inform the world about the “indescrib-
able violence” they had experienced.

RELAYING THE ROHINGYA MESSAGE

The report documented systematic vio-
lations of the human rights of ethnic
groups across the country, including
the military “clearance operations” in
Rakhine State that began in August 2017.
Myanmar security forces allegedly killed

thousands of Rohingya civilians, raped
and sexually abused women and girls
and set their homes ablaze. The violence
forced more than 700,000 Rohingya
from the country, most to Bangladesh.

A UNIQUE OPPORTUNITY

The experts began their 10-day report-
ing journey on 3 May, during which
they held two meetings in the refugee
camps, including one exclusively for
women. They also met with Rohingya at
Konarpara and heard new testimony from
recent arrivals.

During their meetings in Bangladesh’s
Kutupalong camp, some refugees
asked what would happen next.
Darusman, the Chairperson of the FFM
on Myanmar assured them the newly
established Independent Mechanism
for Myanmar will begin by preparing
case files for the potential prosecution of
alleged perpetrators.

“For us, this was the mostimportant report
back we’ve done,” said Sidoti, member
of the FFM on Myanmar. “Theirs are the
stories we told. | very much hope it will
become the standard for Human Rights
Council investigations...to report to UN
mechanisms [and] affected communities.”

Expert Radhika Coomarswamy, member
of the FFM on Myanmar, stressed the
need to report back to the other ethnic
groups that provided testimonies for
the report.

“The plight of the Kachin, Shan and Chin
communities also remains of serious con-
cerntothe FFM,” she said.

The experts completed their trip by
urging the international community to
cut all financial ties with Myanmar’s mil-
itary. They further emphasized that its
commanders need to be brought before
a credible court to answer charges of
war crimes, crimes against humanity
and genocide.

UN Independent International Fact-Finding Mission on Myanmar representatives listen to a member of the
Rohingya refugee community speak during a meeting in Kutupalong, Bangladesh. © OHCHR
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Highlights of pillar results

Mechanisms (M)

PILLAR RESULTS / SHIFTS / SDGs

Q

A
RESULTS / SPOTLIGHTS Spotlights: Bilourn &Disabnmesﬁmmen

M1

National institutionalized structures facilitate
an integrated and participatory approach to
reporting to the human rights mechanisms and
implementation of their recommendations.

<
« P« -
S

v 4 N

G e e
ANDSTRONG:
INSTITUTIONS

17 Pemezsues
FORTHEGOALS

>,

Technical assistance provided through the Treaty Body Capacity-Building Programme
contributed to the establishment and/or strengthening of National Mechanisms for Reporting
and Follow-up (NMRFs) in Botswana, Burkina Faso, Costa Rica, El Salvador, Eswatini,
Ghana, Haiti, Kenya, Mauritius, the Republic of North Macedonia, Saint Vincent and the
Grenadines, Senegal, Sierra Leone and Zambia. In the State of Palestine’, OHCHR gradually
enhanced the capacity of the Palestinian NMRF, including by increasing the knowledge
about the international human rights treaties and mechanisms of representatives from
relevant government institutions in the NMRF. Actions taken by the Office contributed to the
institutionalization of the NMRF, clearly identifying the roles and responsibilities of each of its
three levels, namely, the permanent High-level Interministerial Committee, the Interministerial
Technical Committee and the ministry-based working groups. In addition, UN Human Rights
initiated the roll-out of the National Recommendations Tracking Database (NRTD) to support
the effective follow-up on relevant concluding observations/recommendations issued by the
international human rights mechanisms.

With OHCHR’s support, the NMRF in Serbia cooperated with civil society and other relevant
actors in the measurement of implementation of recommendations from the international
human rights mechanisms. The Government, together with CSOs, developed a set of human
rights indicators and an online database is now available to reflect nearly 400 recommendations
received from the international human rights mechanisms. The database includes an interactive
feature that ensures that all indicators that measure progress, their level of implementation
and all relevant collected data can be easily updated and monitored by the general public.
Furthermore, the Office facilitated the participation of CSOs in regular sessions of the NMRF
and their engagement with issues of particular relevance, such as the prohibition of torture,
specific reporting exercises and follow-up to individual decisions. At the request of CSOs, the
Office organized a series of thematic sessions between relevant line ministries and members
ofthe NMRF that are focused on follow-up and the exchange of insights and information about
accountability regarding specific processes or outcomes.

M2

Civil society organizations, national human
rights institutions, and non-traditional actors,
particularly those working on emerging human
rights issues (frontier issues), increasingly
engage with the international human rights
mechanisms and use their outcomes.
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The UN Country Team (UNCT) in Ukraine submitted contributions to the Committee on the
Rights of Persons with Disabilities (CRPD) in anticipation of its preparation of the list of issues
related to its consideration of Ukraine’s combined second and third periodic reports; to the
Human Rights Committee in anticipation of its preparation of the list of issues prior to its
consideration of Ukraine’s eighth periodic report; and to the Committee on the Elimination
of Discrimination against Women (CEDAW) to supplement Ukraine’s follow-up report to the
concluding observations issued by the treaty body. UN Human Rights led the UNCT’s Human
Rights Working Group and, in coordinating these submissions, it promoted a unified UNCT
approach and ensured that the major human rights issues affecting Ukraine were brought to
the attention of the UN human rights mechanisms.

In El Salvador, OHCHR facilitated the process of discussing recommendations issued during
the second Universal Periodic Review (UPR) cycle with the UNCT, the Office of the Procurator

"Hereinafter, all references to the State of Palestine should be understood in compliance with United Nations General
Assembly resolution 67/19.
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for the Defence of Human Rights (the NHRI of El Salvador) and civil society organizations on
issues related to citizen security, justice, women’s rights and the LGBTI population. These three
stakeholders submitted contributions to the third UPR cycle and actively participated in the
follow-up to the interactive dialogue. Furthermore, the Office contributed to the participation
of non-traditional actors (organizational structures of indigenous peoples and committees of
relatives of missing migrants) through the submission of information to the human rights treaty
bodies and special procedures.

In the context of Kenya’s third UPR cycle, 67 CSOs submitted a joint report while a total of
a@\ 22 CSOs submitted individual reports. For the first time, CSOs working on disabilities,
sexual orientation and gender identity and sexual and reproductive health and rights
participated in the preparation of the joint report. OHCHR contributed to the increased capacity
of civil society to prepare and submit reports to the international human rights mechanisms.

UN HUMAN RIGHTS WORK TO ADDRESS INTIMIDATION AND REPRISALS OF CIVIL SOCIETY IN 2019

UN Human Rights continued to pay
increased attention to the importance of
protecting civil society actors against repri-
sals. The Office consistently ensured that
cases of reprisals against those who had
interacted with the international human
rights mechanisms were identified and
addressed by the international community.

The human rights treaty bodies devel-
oped mechanisms to prevent and help
protect human rights defenders (HRDs) in
accordance with the San Jose Guidelines
against Intimidation or Reprisals, as ref-
erenced in General Assembly resolution
68/268. To support these efforts, UN
Human Rights updated a common treaty
body web page on reprisals that indicates
how the treaty bodies address cases of
intimidation and reprisals and outlines how
such allegations need to be reported. In
addition, the treaty bodies continued to
facilitate accessibility for civil society and
HRDs, including by adopting decisions
(interim measures) on individual cases of
reprisals. During the year, various treaty
bodies flagged concerns regarding the
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work of HRDs during their dialogue with
concerned States Parties, reflected these
concerns in recommendations and pub-
lished letters of alleged reprisals on the
web page of the committees.

UN Human Rights continued to facilitate
regular exchanges between NGOs and
the President of the Human Rights Council
(HRC) to create opportunities for civil soci-
ety to discuss issues of critical concern.
This included discussions on how to deal
with reprisals occurring in the context of
HRC sessions and enhancing the methods
of work of the HRC while safeguarding civil
society space. With regard to allegations of
reprisals that were reported to UN Human
Rights, the internal protocol for handling
such cases in connection with HRC
sessions was put in motion and recom-
mendations on appropriate action on each
case were made to the HRC President.

The Secretary-General issued a report on
Cooperation with the UN, its representa-
tives and mechanisms in the field of human
rights (A/HRC/42/30). It was prepared with
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support from UN Human Rights and was
presented to the HRC, in September. It
includes cases from 48 States, reflecting
the increased documentation of infor-
mation on trends and cases in the public
domain. For comparison, between 2010
and 2016, an average of 15 countries were
included in the annual reports. The 2017
report mentions 29 States and the 2018
report lists 38 States. The 2019 report
includes good practices to address and
prevent reprisals, as recommended by
Member States during the interactive dia-
logue on the 2018 report.

Moreover, 2019 marked the tenth anniver-
sary of the adoption of HRC resolution 12/2,
in which the Council requested that the UN
take urgent steps to address intimidation
and reprisals. The strong commitment to
confront this issue was renewed by the
Council, in September, with HRC resolution
42/28. Furthermore, the General Assembly
adopted, by consensus, a resolution that
condemns reprisals (A/RES/74/146).
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M3

Policy-makers, legislators and courts make
increased use of the outcomes of the
international and regional human rights
mechanisms.
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National courts took opinions of the Working Group on arbitrary detention into account on a
number of occasions, including in Turkey, where two detained individuals were conditionally
released and in the Republic of Korea, during a public hearing before the Supreme Court
regarding conscientious objection to military service and its status under international
human rights law. In the latter case, the Government informed the Working Group that the
Supreme Court reversed its existing jurisprudence that consistently justified the punishment
of conscientious objectors as a means of protecting public safety. As a result of the reversal,
detained objectors may now be eligible to file a claim for compensation.

In cooperation with the Inter-Parliamentary Union and various Member States, OHCHR
organized a side event during the seventy-fourth session of the General Assembly, in New
York, with the participation of 80 parliamentarians from 35 countries. The event promoted
the establishment of parliamentary human rights committees, which was recommended
in the report on the Contribution of parliaments to the work of the Human Rights Council
and its Universal Periodic Review (A/HRC/38/25). The outcome document highlights good
practices of parliamentary human rights committees as an important point of reference for
parliaments worldwide.

M4

International human rights mechanisms
contribute to the elaboration of international
law and jurisprudence, in particular in the
context of emerging human rights concerns
(frontier issues).
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With substantive and secretariat support from OHCHR, the human rights treaty bodies examined
alarge number of cases onissues such as climate change; the international custody of children;
and international criminality, including human trafficking and the enforced disappearances of
migrants. In all of these contexts, the treaty bodies continued to define their jurisprudence,
provide legal analyses and ensure that they shared a harmonized approach. In September,
five treaty bodies, namely, the Committee on Economic, Social and Cultural Rights (CESCR),
CEDAW, the Committee on Migrant Workers (CMW), the Committee on the Rights of the Child
(CRC) and CRPD, adopted a statement on human rights and climate change ahead of the
2019 UN Climate Action Summit. Furthermore, at the CRC’s eighty-first session, in May, the
Committee adopted General Comment No. 24 on children’s rights in the child justice system.
In November, in its first ruling on a complaint by an individual seeking asylum due to the
effects of climate change, the Human Rights Committee stated that without robust national
and international efforts, the effects of climate change on sending States may trigger the
non-refoulement obligations of receiving States. Finally, under its urgent action procedure,
the Committee on Enforced Disappearances (CED) addressed specific recommendations to
concerned States Parties regarding the challenges that arise in searching for disappeared
persons along migration routes. The Committee invited these States Parties to adopt search
and investigation strategies that are suited to the specific circumstances of each case and
are in line with principle 9 of the Guiding Principles for the search for disappeared persons.

M5

International human rights mechanisms
are increasingly effective in promoting and
protecting human rights.
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In the context of enhancing the efficiency of the Human Rights Council (HRC) and the
rationalization of its initiatives, seven resolutions became biennial and three resolutions
became triennial. In addition, out of the six new thematic resolutions adopted in 2019, three
were one-time resolutions. One-time resolutions represent a good practice wherein a resolution
isadopted on an issue that has gained political momentum in the Council. Of all “recurrent” HRC
resolutions, 78 are now biennial or triennial and only 33 are annual. In 2019, UN Human Rights
provided support to the President and the Bureau on streamlining the work of the Council,
which resulted in the adoption of a President’s Statement on this subject.

The treaty bodies became more accessible to increase their engagement with all stakeholders.
The Committee against Torture and other Cruel, Inhuman or Degrading Treatment or
Punishment (CAT) and CED used videoconferencing and webcasting for public reviews,
private hearings with NGOs, national human rights institutions (NHRIs), the UN in the field
and, in the case of CAT, National Preventive Mechanisms (NPMs) and for joint meetings with
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regional courts. During the eighty-second session of CRC and the seventy-third session
of CEDAW, the dialogue with Mozambique took place through videoconferencing. CRPD
continued implementing accessibility measures by ensuring remote captioning, international
signinterpretation, national sign language interpretation, webcasting and Braille transcriptions.
Remote captioning was provided for all dialogues that took place with State Party delegations
during the Committee’s twenty-first and twenty-second sessions. The Committee also
facilitated accessibility arrangements during private briefings with organizations of persons
with disabilities (OPDs), other civil society organizations and NHRIs on country situations.

Special Rapporteur on extreme poverty and human rights, Philip Alston, visits an unexploded ordnance clearance site in Houaphanh, Lao PDR. © Bassam Khawaja 2019
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Development in numbers

MAINSTREAMING HUMAN RIGHTS AT THE COUNTRY LEVEL

UN Country Teams in

@ 42 countries integrated international 37 i Y ' 'i

human rights norms, standards

and principles, as well as the Human Rights i i
recommendations of the human Advisers were deployed
rights mechanisms, into their work in UN Country Teams
MAINSTREAMING HUMAN RIGHTS 2030 AGENDA AND SUSTAINABLE DEVELOPMENT GOALS (SDGs)
AT THE GLOBAL LEVEL
IN THE UN SYSTEM UN Human Rights is a UN Human Rights e-learning module
custodian of on operationalizing the right to

development in implementing the

28 : 306

SDG indicators

under ,, "

Goal 16 participants from
UN policies and programmes at the ‘ 11 6
global level integrated a human rights- “ countries

based approach

JOINT UN CONTRIBUTIONS TO THE HUMAN RIGHTS MECHANISMS

Oof g
1,382
stakeholder contributions to UPR, 33

joint UNCT 105 were prepared by UN entities, including UNCTs provided joint
80 submissions inputs to the visits of
to treaty bodies 24joint submissions by UNCTs special procedures
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HUMANIZING THE PRISON WORLD: A DIPLOMATIC VICTORY IN MADAGASCAR

Madagascar has a total of 24,000 prison-
ersin various prisons across the country.
According to Omer Kalameu, the Human
Rights Adviser in the country, the material
and judicial conditions of detention are
well below international standards.

Sixty per cent of detainees are in pretrial
detention and overcrowding remains a
serious problem. The country’s largest
prison, Antanimora, in Antananarivo, has
an 800-person capacity, but more than
4,000 detainees are being held there,
significantly impacting their health,
hygiene and nutrition.

Following extensive advocacy under-
taken by UN Human Rights in the country,
Malagasy President Andry Rajoelina vis-
ited Antanimora, on 31 October, marking
the first presidential visit to a penitentiary
since 1960.

After meeting with prisoners and prison
officials, the President proposed solu-
tions to reduce overcrowding, pardoned
detainees who had committed minor
offenses and vowed to release 2,000
people by 31 December.

“We have managed to put the prison
issue at the heart of reflection, discourse
and political action,” said Omer Kalameu.
Monthly meetings between the Resident
Coordinator and the Malagasy Minister of
Justice, facilitated by the Human Rights
Adviser, provided opportunities for dis-
cussions on the inclusion of human rights
in public policies. Madagascar’s second
UPR cycle, in November, offered further
avenues for discourse on protecting the
rights of detainees.

In addition, OHCHR provided exten-
sive technical and financial support for
the implementation of a new penal pol-
icy, which aims to end the systematic
detention order and strengthens the
operational capacities of the justice sys-
tem to reflect Madagascar’s international
human rights obligations.

This multifaceted advocacy has produced
tangible results. Following the President’s
visit to the Antanimora Central House,
the Government increased the allocated
budget for prisons, resulting in a more
nutritious diet. It also began construction
of the new Fianarantsoa Prison. Funding
from the Peacebuilding Fund was used
to set up a drinking water supply network
at the Tsiafahy High Security Prison and
Norway supported the building of a sep-
aration wall between minors and adults in
Ankazobe Prison. Finally, the Ministry of
Justice and UN Human Rights organized
a campaign of reforestation and fruit tree
planting in some prisons.

The Minister of Justice, Johnny Richard
Andriamahefarivo, welcomed “the exem-
plary partnership between the UN and
Madagascar to improve the detention
and judicial conditions of inmates.” He
continued, “thanks to the efforts of the
Ministry of Justice and the technical and
financial support of the Office and others,
the target ratio of 60 per cent of convicts
and 40 per cent of pretrial detainees was
almost reached by the end of 2019.”

The Resident Coordinator, Violet
Kakyomya, noted that “these positive
achievements constitute an import-
ant step towards reinforced protection

President of Madagascar, Andry Rajoelina, accompanied
by the Minister of Justice, visited the Central Prison of
Antanimora in October 2019. © OHCHR

of human rights. The entire UN family
is proud to have contributed to these
achievements.” The next step is estab-
lishing preventive measures. “After 31
December, the work must continue to
ensure that this criminal policy is effec-
tive, irreversible and sustainable.”
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Highlights of pillar results

Development (D)

PILLAR RESULTS / SHIFTS / SDGs

& A
RESULTS / SPOTLIGHTS Spotlights: ﬁ‘ﬂ‘Youth &Disabilities 4ﬂ>Women

D1

Judicial and non-judicial mechanisms hold
business and other economic actors to account
for rights abuses and provide remedies
to victims.
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In Kenya, the Centre for Justice Governance and Environmental Action (CJGEA) continued
litigating a case on environmental rights, which involves two companies that are being sued
for polluting the environment. Specifically, the two companies were smelting lead as their
core business in the Owino Uhuru community where 3,000 residents suffered lead poisoning.
OHCHR has provided technical and financial support for the case since 2016. In addition to
securing a grant, we worked closely with Kenyan authorities to urge protection for the CJGEA
and the members of the Owino Uhuru community when they were threatened for having filed
and pursued the case. The Director of Public Prosecution took up the issue of threats and
committed to offering witness protection for the duration of the case. The case challenges
the responsibility of the State and non-State actors to respect, protect and fulfil the right to
a clean and healthy environment as provided by the Kenyan Constitution. The case sought
declarations on procedural environmental rights, access to information, public participation
and access to effective remedy and was concluded in November. The decision is expected
to be handed down in 2020.

In September, the Special Rapporteur on the implications for human rights of the environmentally
sound management and disposal of hazardous substances and wastes presented a report
to the Human Rights Council (A/HRC/42/41). The report contains 15 principles that build on
the UN Guiding Principles on Business and Human Rights (UNGPs), International Labour
Organization (ILO) conventions and multilateral environmental agreements on toxics to help
States, businesses and other key actors to better protect workers from toxic exposure and
provide remedies when their rights have been violated. The report, prepared with our support,
constituted the fruit of 25 years of research under the mandate and its recommendations were
echoed in aresolution adopted by the Council. The resolution encourages States, businesses
and other actors to implement the 15 principles suggested by the Special Rapporteur through
their legal and policy frameworks, as well as initiatives and programmes to strengthen the
coherence between human rights and occupational health and safety standards.

D2

Business actors implement the UN Guiding
Principles on Business and Human Rights
effectively.
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The roll-out of the Standards of Conduct for tackling discrimination against LGBTI persons
continued in 2019. The Standards of Conduct were disseminated at key global corporate
events, such as the World Economic Forum in Davos, and they have now received the support
of 270 of the largest companies in the world. In addition, OHCHR established a partnership
with the newly created non-profit Partnership for Global LGBTI Equality to bring companies
up to speed and assist them in operationalizing the Standards of Conduct. Furthermore, the
Office hosted a meeting in Berlin, in July, with 50 representatives from civil society and 20 from
various business organizations to discuss a paper for our forthcoming publication Minding the
corporate gap: How activists and companies can work together to tackle LGBTI discrimination.
This manual for human rights defenders (HRDs) around the world highlights the potential role
of the private sector in tackling discrimination and violence against LGBTI persons, including
by using the Standards of Conduct as a tool for effective engagement and collaboration.
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In Cambodia, at the initiative of Oxfam and Fair Finance Asia, OHCHR contributed to the
assessment and discussion of the Fair Finance Coalition and its road map to ensure that the
activities of financial institutions are more socially responsible, fair, sustainable and respectful
of international human rights principles. This platform was created to focus on the finance
sector and is composed of members of the private sector and civil society organizations.
Following UN Human Rights’ advocacy, the UNGPs were incorporated into the assessment.

D3

State authorities adopt and implement laws,
policies and strategies on land and housing
that increasingly comply with human rights.

O 8 S

In view of the critical role played by cities and local governments in an urbanizing world,
OHCHR collaborated with United Cities and Local Governments to organize the first meeting,
in Geneva, bringing together a group of 20 mayors and representatives of local governments
to share their experience in promoting and protecting human rights. This initiative led to a
number of recommendations to strengthen the engagement of cities and local governments
with international human rights mechanisms and opened avenues for strategic collaboration
for the promotion and protection of human rights.

Canada adopted a national housing strategy, in June, that explicitly incorporates the right to
housing in a national law for the first time. The Government also established an accountability
mechanism, the Federal Housing Advocate, to monitor its implementation. Furthermore, in
Portugal, a new housing law entered into force, on 1 October, guaranteeing the right to housing,
the participation of citizens in housing policy and improved protections against evictions. These
results were achieved through advocacy undertaken by OHCHR and the Special Rapporteur
on adequate housing as a component of the right to an adequate standard of living, and on
the right to non-discrimination in this context and civil society.

In December, the Tripartite Charter for sustainable development and respect for human
L// rights in the framework of private investments in Madagascar was finalized. With our
support, the Charter was drafted by representatives of civil society, the Government and mining
companies to promote the integration of the principles of participation, transparency and
accountability into law and policymaking and to ensure that the Government’s general policy
and sector-based policies incorporate a human rights-based approach (HRBA).

D4

Public health approaches, including sexual
and reproductive health policies, comply
with international human rights standards
and provide non-discriminatory access,
especially to children, adolescents, women
and migrants.

GOODHEALTH
AND WELLBEING
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OHCHR worked through various partnerships to ensure that public health approaches comply
with international human rights principles and standards, including a joint workplan with the
World Health Organization (WHO) for 2019 that builds on the Framework of Cooperation, which
was signed in 2017. As part of the joint workplan, both organizations worked together to identify
good practices from the Western Pacific Region that are in line with the WHO QualityRights
Initiative. This Initiative aims to improve access to quality mental health and social services
and promote the rights of people with mental health conditions.

The High Commissioner’s annual report to ECOSOC in 2019 was dedicated to the theme
of universal health coverage and human rights (E/2019/52), through which we continued to
advocate for universal health coverage and human rights. In addition, the report contributed to
the recognition of human rights in the outcome of the General Assembly’s High-level Meeting
on Universal Health Coverage that was held in September.
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D5

Environmental and climate policies and plans
increasingly respect, protect and fulfilhuman
rights, guaranteeing those affected access
to information, decision-making, public
participation and remedies.
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NHRIs from across South Asia and Southeast Asia were convened by OHCHR for the
first dialogue held on the transboundary impact of climate change on human rights, which
included an exchange on key lessons learned from a variety of actions taken in the subregion.
Additionally, we continued to closely monitor emblematic cases of environmental HRDs and
community activists targeted by governments, private companies or State-owned enterprises.
The Memorandum of Understanding (MoU) that was signed by OHCHR and the United Nations
Environment Programme in 2019 provided initial scope, which will be further broadened in
2020, to jointly engage with stakeholders in the region on the environment and climate change.

D6

Human rights assessments and impact
analyses mitigate, prevent or redress the
negative effects of economic, trade and
development policies and projects.
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In partnership with the Independent Accountability Mechanisms (IAMs) of multilateral
development banks (MDBs), we worked to develop policies and procedures on reprisals
and contextual risk assessment tools and to strengthen the effectiveness of IAMs. The High
Commissioner headlined a high-level event in the margins of the World Bank/IMF Spring
Meetings on reprisals in Washington D.C., which built momentum for more IAMs to adopt
policies related to reprisals during the year. OHCHR continued its research and advocacy on the
safeguard policy review processes of MDBs and produced a draft due diligence benchmarking
study to compare the safeguard policies of development financing institutions against the
standards outlined in the UNGPs, which influence safeguard policy revision processes. OHCHR
also produced a series of project case studies as part of its advocacy efforts on the safeguard
policy review processes of MDBs.

D7

States integrate human rights, including
the right to development and human rights
mechanisms’ outcomes, as they implement
the Sustainable Development Goals and
other development and poverty eradication
efforts; and the UN supports them in these
purposes, integrating human rights in its own
development work.
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OHCHR co-organized a panel at the Regional Forum on Sustainable Development for the United
Nations Economic Commission for Europe (UNECE) region entitled “Leave No One Behind:
Driving policies through data and a human rights-based approach,” to present and illustrate
the linkages between human rights and the 2030 Agenda for Sustainable Development. To
sensitize and engage the incoming European Parliament on the SDGs and its linkages with
human rights, the UN Brussels Team, composed of 25 UN entities, including OHCHR, invited
candidates standing for the European Parliament elections, to sign a 10-point pledge to “Leave
No One Behind.” By the end of 2019, 67 Members of the European Parliament had signed the
pledge to personally defend human dignity, freedom, democracy, equality, the rule of law and
respect for human rights. Many more joined the pledge, which will remain open for signature
throughout 2020.

The UN Sustainable Development Cooperation Framework (UNSDCF) has a strong normative
and human rights foundation. This will provide a robust basis for UN Human Rights engagement
atregional and country levels to ensure the integration of human rights into UN development
work and support the implementation of the 2030 Agenda. UN Human Rights participated in
all of the UN Development System reform work streams and processes, most importantly in
the development of the Management and Accountability Framework, the new Guidance for
the UNSDCEF, the System-Wide Strategic Document and the Regional Review.

A number of initiatives were carried out in Central Asia to contribute to the integration of
human rights into national frameworks for the SDGs. In Turkmenistan, UN Human Rights
supported the elaboration of a road map on the implementation of recommendations issued
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by CEDAW, CESCR and the UPR. In addition to the activity-specific indicators, the road map
contains appropriate SDG indicators, which will enhance the mutual reinforcement of human
rights and SDG reporting, thereby setting an example of a good practice for other Central
Asian States. In Uzbekistan, UN Human Rights, through the UNCT, advised State authorities
on developing national SDG indicators, which include supplementary human rights indicators
to strengthen the implementation of SDGs that are aligned with international human rights
law. OHCHR delivered a training on an HRBA to SDGs for the members of the expert group of
the national SDG coordination body. The training session helped to enhance expertise atthe
national level and encouraged discussions about improving national SDG indicators from the
human rights perspective.

D8

National institutions, assisted by communities,
systematically collect, disaggregate and use
data relevant for advancing human rights
when they monitor and implement the SDGs.

B Ls Gy

17 Penersues
FORTHEGOALS

&

The methodologies developed by UN Human Rights for SDG indicator 16.1.2, on the number of
conflict-related deaths, and SDG indicators 10.3.1/16.b.1, on the percentage of the population
experiencing discrimination on grounds prohibited by international law, were endorsed
by the Inter-Agency and Expert Group on SDG Indicators, which is composed of Member
States. This result increases potential opportunities for OHCHR to further mainstream human
rights obligations and the prevention of human rights violations into the implementation and
accountability framework of the SDGs at country, regional and global levels. We also supported
the development of methodologies to monitor and collect data on the national implementation
of human rights education, including through the work of UNESCO, in the context of SDG target
4.7 and the World Programme for Human Rights Education.

YOUTH FROM BARBADOS AND THE EASTERN CARIBBEAN STANDING UP FOR HUMAN RIGHTS

In line with the theme of 2019 Human
Rights Day, “Youth standing up for human
rights,” the UN Multi-Country Office for
Barbados and the Organization of Eastern
Caribbean States sponsored a photo con-
test entitled “Our rights, our Caribbean...
Leaving No One Behind.” Human Rights
Day provided an opportunity to reflect on
the principles enshrined in the Universal
Declaration of Human Rights. In addition,
the event encouraged everyone to take
actionin their daily lives against all forms
of discrimination and uphold universal
human rights, thereby promoting the kin-
ship of all human beings.

As photography is a powerful medium
of expression that can communicate
strong messages, the contest sought to
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inspire action through imagery. Young
people from Anguilla, Antigua and
Barbuda, Barbados, the British Virgin
Islands, Dominica, Grenada, Montserrat,
Saint Kitts and Nevis, Saint Lucia and
Saint Vincent and the Grenadines were
invited to capture a photo that depicted
what “Leaving No One Behind” meant
to them within the human rights context
of their respective countries and terri-
tories. Participants were also asked to
explore themes of anti-discrimination
and inclusion.

Kya Knight, second place winner of the photo competition,
receives her award from the Honorable Colin E.

Jordan, M.P., Barbados Minister of Labour and Social
Partnership Relations and Mr. Didier Trebucq, UN Resident
Coordinator for Barbados and the OECS.

© UN Barbados and the OECS

Prizes were awarded to the three top
contestants, on 10 December, during the
launch of a photo exhibition of the entries,
in Barbados. The winners ranged in age
from 11to 15 years.
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Preventing violations and strengthening protection of human rights, (ijl ¥ @
including in situations of conflict and insecurity

Peace and Security in numbers

12714 32

UN peace missions have a human staff deployed to support various
rights component investigations and crises situations
(surge capacity)

p w 5 4 The Declaration of Shared
A4 2 Commitments under the Action for

| Peacekeeping initiative endorsed by
human rights staff serve in UN
peace missions 1 5 Z
Member States and
2 intergovernmental organizations
" . reasserting the UN’s commitment to
. I'ght te.am dep.loyment§ the Human Rights Due Diligence
in situations at risk of serious Policy for all UN support to non-UN
human rights violations security forces
HRDDP implementation advanced in At least
peace missions (MONUSCO, MINUSCA, 1 6
MINUSMA, MINUJUSTH/BINUH, UNIOGBIS,
UNMISS, UNSMIL and UNSOM) and public reports issued by human rights components of
peace operations (MINUSCA, MINUSMA, MONUSCO,
regional frameworks (AU-UN UNAMA, UNAMI, UNIOGBIS, UNMISS, UNSMIL, UNSOM)
Partnership on Peace and highlighted the human rights situations in

Security and G5 Sahel )
. countries
Compliance Framework) 9
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MINDING MILITARY MANNERS: HUMAN RIGHTS EDUCATION FOR UNIFORMED SERVICES IN GUINEA-BISSAU ﬁ\Women
il

Guinea-Bissau has faced political turmoil
since its independence from Portugal in
1974 with longstanding violence and an
elusive quest for justice by many.

Since 2013, UN Human Rights has trained
the various branches of the military,
including decision makers and border
guards, about human rights, humanitar-
ian law and international obligations.

A Guide on Human Rights for Armed
Forces, written in Portuguese and known
as the “blue book,” outlines human rights
and responsibilities. The guide is now
compulsory reading for new recruits.

Lieutenant-Colonel Jorge Gastao Na
Sulnate, who coordinated the training
for the armed forces, believes the time
was right.

“Things were definitely not good. There
were enforced disappearances and
our only way of dealing with the gen-
eral population was through violence,”
Gastao said.

“Things are changing here,” said
Eduardo Da Costa Sanh4, the country’s
former Minister of Defence and former
Vice-President of the Military Tribunal.
UN Human Rights helped us see how we
could transform the way we work, stay
within the law, know our obligations and
work peacefully with civil society.

LEARNING ABOUT DIGNITY

While training succeeded in shifting
deep-rooted attitudes, change was dif-
ficult due to the military’s historical role
and hierarchical structure, coupled with
poverty and a lack of knowledge about
human rights.

Through the UN Human Rights training,
the military learned how to respectfully
and peacefully interact with civilians. It
also challenged its default reaction to
use force.

“Before, the military took things into their
own hands when it came to civilians, now
thereis civilian justice,” said Augusto Da
Costa, UN Human Rights Officer.

“We have also learned about gender
equality...and the right to health,” added
Ensign Maria de Fatima Mendes.

COLLECTIVE AWARENESS FOR A
BRIGHTER FUTURE

Guinea-Bissau is now experiencing a
societal shift.

According to Olivio Pereira, Secretary
General of the Presidency of the Council
of Ministers, “Human rights have
changed lives. We are more politically
mature, no one can violate laws with
impunity. Society is more democratized
and people simply won’t stand for it.”

Lieutenant-Colonel Jorge Gastao Na Sulnate. © OHCHR
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Highlights of pillar results
Peace and Security (PS)

PILLAR RESULTS / SHIFTS / SDGs
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PS1

Parties to conflict and actors involved in
peace operations increasingly comply with
international human rights and humanitarian
law and provide greater protection to civilians.
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OHCHR participated in five assessment missions to promote human rights integration into
peace operations, including in the context of transitions, namely, UNAMID (March), AMISOM
technical review (March), UNSOM review (May), MONUSCO independent strategic review
(June/July) and UNOAU (October/November). Following these missions, UN Human Rights
secured a central role for human rights during the transitions of UNAMID and MONUSCO.
The independent MONUSCO strategic review report indicates that “human rights will be
the main barometer for judging progress on various peace, security and rule of law efforts”
in the Democratic Republic of the Congo (DRC) and, “as human rights will be a key weather
vane informing political engagement and protection tasks, a strong presence of the UN Joint
Human Rights Office should continue in Kinshasa and the provinces,” even where the Mission
is advised to drawdown. This provides an excellent basis for positioning human rights at the
core of the transition, conflict prevention and peacebuilding work in the DRC.

Following UN Human Rights’ monitoring and advocacy efforts for the rights of children in
armed conflictin Afghanistan, the Child Act (Child Rights Protection Law) was enacted through
a presidential decree on 5 March. The Act includes provisions on recruitment and the use of
children and bacha bazi, a harmful practice involving abuse of boys. Through trainings delivered
by the HRS, 113 interlocutors, including teachers, judges, prosecutors and National Directorate
of Security officers, were sensitized on the protection of children in armed conflict, specifically
in relation to the prevention of sexual violence against children, such as bacha bazi.

In Bolivia, UN Human Rights undertook monitoring and analysis of the human rights situation
during the pre- and post-electoral crisis. This significantly contributed to a national process,
including a national dialogue that led to a call for new elections and an agreement between
the transitional Government and the Movement for Socialism, on 23 November, to address
the post-electoral crisis. Through the deployment of a technical mission, on 11 November, we
facilitated the inclusion of human rights as a key element of the agreement. More specifically,
the agreement calls upon the UN to provide assistance in relation to three main areas through
the UN’s Initiative for the Consolidation of Peace in Bolivia, namely: 1) electoral assistance
that is led by UNDP; 2) dialogue that is led by the Resident Coordinator’s Office (RCO); and
3) the promotion and protection of human rights that is led by OHCHR with the support of
UN Women. Relevant institutions received political and technical advice during and after the
crisis on relevant human rights situations. In particular, UN Human Rights provided a technical
analysis of Decree No. 4078, which appeared to grant the military with overly broad discretion
to use force. On 28 November, the Decree was derogated, as recommended by UN Human
Rights and the Inter-American Commission on Human Rights.

In the context of the protracted conflict in Transnistria (Republic of Moldova), OHCHR
supported Thomas Hammarberg, UN Senior Expert for the Transnistrian region, to prepare a
follow-up report to his 2013 baseline study and contributed to his end-of-mission statement
that outlined the need to better integrate human rights into the ongoing settlement process.
The report was presented to the constitutional and de facto authorities and contributed to
advocacy efforts to widen civic space and minimize protection gaps.
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PS2

Efforts to counterterrorism and prevent violent
extremism comply with international law.
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As a result of a workshop on human rights and detention in relation to terrorism, which was
conducted by OHCHR, the United Nations Police, the Justice and Corrections Section of
MINUSMA and the UN Office on Drugs and Crime (UNODC), in June, 321 detainees were
released who had been illegally detained in facilities under the responsibility of the Pole
Judiciaire Spécialisé (PJS), the leading entity in the fight against terrorism, money laundering
and transborder criminality in Mali. The objective of the workshop was to strengthen the
capacity of the personnel of the PJS. The workshop facilitated a debate on illegal detentions
inrelation to the fight against terrorism, as well as challenges faced by the PJS in handling the
cases of persons arrested during counter-terrorism operations. Participants also explored
possible avenues to improve detention conditions in compliance with international human
rights law and international humanitarian law.

In 2019, the G5 Sahel Compliance Framework was increasingly considered by UN Member
States to be a tool that could help mitigate harm to civilians in the context of conflict and
counterterrorism operations in the Sahel. OHCHR consistently engaged members of the
Security Council, Member States, the African Union (AU) and UN entities at strategic levels
in order to provide consistent political and technical support for its work with the G5 Sahel
countries. In February, the Assistant Secretary-General delivered an informal briefing to
Security Council members, the AU, the G5 Sahel and some permanent representatives from
the European Union (EU) on the Compliance Framework. In March, the High Commissioner
briefed the Security Council on the Compliance Framework during a ministerial meeting that
was organized by Burkina Faso and France on the establishment of the FC-G5S. In coordination
with the UN Department of Peace Operations, UN Human Rights provided inputs to the
Secretary-General’s report to the Security Council on the FC-G5S, which was presented to the
Security Council on 16 May. Following the presentation, 11 Security Council members referred
to the Compliance Framework as a positive initiative. Recommendations were put forward to
fully operationalize its measures and mechanisms.

PS3

Strategies to prevent and respond to
conflict consistently integrate human
rights protection.

&

16 S e
ANDSTRONG.
INSTITUTIONS

Y,

G 8 ) o
Shifts: a@ Climate change %Corruption}8 Inequalities Q New technologies I\%P People on the move

UN Human Rights partnered with the Department of Peace Operations, Department of Political
and Peacebuilding Affairs, Office of the Special Representative of the Secretary-General
on Sexual Violence in Conflict to draft and sign a new joint United Nations Field Missions
Policy: Preventing and responding to conflict-related sexual violence (CRSV), which provides
guidance and explains the responsibilities and complementarity of mission components in
peace operations, including the leading role of human rights components in implementing
Security Council mandates on CRSV. The policy entered into force as of 1 January 2020.

UN Human Rights supported the development of a regional UN-wide strategy on sustaining
peace in the Western Balkans. In March, UN Human Rights hosted an expanded retreat and
facilitated human rights briefings for the Western Balkan Inter-Agency Working Group and
Resident Coordinators (RCs) from the region. The adoption by the Secretary-General of a UN
Action Plan for the Western Balkans, in June, created space for UN Human Rights to promote
the application of an HRBA to its implementation and enhance its work in the region, together
with UN entities and other partners. In this regard, UN Human Rights continued to undertake
high-level advocacy on human rights concerns, including through increased engagement with
authorities and an enhanced presence in the region. With the deployment of a Human Rights
Adviser (HRA) to Montenegro, in September, UN Human Rights now has four field presences
in the Western Balkans.

UN Human Rights, in coordination with the International Committee of the Red Cross (ICRC)
and the Presidential Commission on Human Rights, provided technical assistance to the
National Civil Police (PNC) of Guatemala, for the integration of human rights standards into the
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development of the Protocol on the Use of Force, with a view to improving the performance
of their duties in the upcoming elections. The Ministry of the Interior adopted the Protocol, in
June, prior to the general elections, during which the PNC played an important preventive role.
UN Human Rights monitored the implementation of the Protocol during the elections and will
continue to do so in all relevant situations, including demonstrations, protests, detentions and
all other forms of police intervention.

UN Human Rights engaged with Security Council experts to provide a human rights analysis
of primary conflict drivers in order to support the shaping of human rights mandates for
peace operations that can effectively address those drivers. As a result, 12 Security Council
resolutions adopted in 2019 include dedicated sections on human rights with a monitoring
and reporting mandate.

PS4

Justice mechanisms, including for transitional
justice, provide increased accountability for
conflict-related violations.

(o s

16 S s
IISHIIIIl.‘llS

L

34 UN HUMAN RIGHTS REPORT 2019 Shifts: <%

UN Human Rights provided advice and in-country support to a wide range of stakeholders
(States, civil society, victim groups, UN partners) and engaged in reflection on and the design
orimplementation of transitional justice processes and mechanisms, including in Afghanistan,
the Central African Republic, Colombia, the Democratic Republic of the Congo, El Salvador,
the Gambia, Guatemala, Guinea, Liberia, Mali, Myanmar, Nepal, South Sudan, Sri Lanka,
Sudan, the Syrian Arab Republic, Tunisia and the Western Balkans. Examples include advice/
support on the design of a comprehensive transitional justice strategy (the Central African
Republic, the Gambia), draft legislation on transitional justice processes and mechanisms (the
Central African Republic, El Salvador, Guatemala, Kosovo?), draft regulations on reparations
programmes and justice-sensitive security sector reform processes (the Gambia) and the
socioeconomic re-integration of members of armed and terrorist groups (the DRC).

In Colombia, UN Human Rights continued to provide technical assistance to the Search Unit for
Persons Deemed as Missing in the Context of the Armed Conflict (UBPD) in order to increase
the analytical capacities of the Unit to design strategies and methodologies for the search,
location, identification and dignified delivery of remains, as well as the delimitation of the
universe of persons deemed to have disappeared. In addition, UN Human Rights provided
technical assistance to the UBPD for the inclusion of international human rights standards
of victim’s participation in the autonomous and independent process of selecting delegates
from the organizations of victims of kidnappings and enforced disappearance to serve on the
UBPD Advisory Board.

In Tunisia, UN Human Rights provided extensive technical assistance to the Truth and
Reconciliation Commission “Instance Vérité et Dignité” (IVD), enabling it to fulfil its mandate
in conformity with international standards. In particular, technical support was provided during
the elaboration phase of the final report, notably on drafting of the IVD’s recommendations.
The recommendations focus on the State’s reforms at the legal, political and institutional levels
to promote democracy, reinforce the rule of law and guarantee the non-recurrence of past
human rights abuses. The final report seeks to uncover the truth about violations of human
rights committed between 1955 and 2013 and provides reparation measures for victims that
have been included in a global reparation programme. The IVD’s report was submitted and
published, in March, in accordance with Law 53-2013. The IVD transmitted 69 indictments to the
Specialized Criminal Chambers (SCC) with regard to 1,120 cases of torture, rape and other forms
of sexual violence, enforced disappearance, murder, arbitrary detention, human trafficking,
corruption and the misuse of public funds. It issued 145 decisions which referred cases of a
similar nature to the SCC. The cases and the decisions concerned a total number of 1,666
victims and 1,426 perpetrators. As of the end of 2019, the SCC has held more than 150 hearings

2 All references to Kosovo should be understood in full compliance with United Nations Security Council resolution 1244
and without prejudice to the status of Kosovo.
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on more than 100 cases of gross violations of human rights. OHCHR engaged in constructive
discussions with the judicial authorities to enhance and support the mandate and work of the
SCC, including by building the capacity of the SCC judges and organizing workshops and
various technical meetings and continued to monitor hearings throughout the year.

PS5

Human rights information and analyses are
integrated in early warning and analysis
systems and influence international and
national policy-making, strategies and
operations to prevent, mitigate or respond to
emerging crises, including humanitarian crises
and conflict.
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UN Human Rights strengthened the prevention agenda and operationalization of the Human
Rights up Front (HRuF) Initiative in Southern Africa through support to RCs and UNCTs on
early warning and prevention. This was achieved by conducting integrated human rights
monitoring and analysis prior to and during elections (Comoros, Malawi and Mozambique) and
after elections (Malawi and Zimbabwe), as well as through country visits, briefings, technical
cooperation, remote monitoring and the establishment of cooperation platforms, such as
integrated information and risk analysis mechanisms. In Comoros and Malawi, OHCHR was
instrumental in the deployment of two multidisciplinary light teams, which strengthened the
UN’s preventive role in the run-up to potentially destabilizing elections. Specifically, in Malawi,
UN Human Rights developed an in-country prevention platform, which provided integrated UN
analysis throughout the electoral process to guide UN response led by the RC. OHCHR also
deployed a surge team to Bolivia to monitor the human rights situation in the electoral context
and to Chile and Ecuador in the context of protests in both countries.

Inthe framework of the Office’s efforts to pursue the Secretary-General’s vision of establishing
a Prevention Platform and enhancing the UN’s role at the regional level, a new regional
emergency response team (ERT) was set up at the West Africa Regional Office, in Dakar.
Together with established presences in Bangkok and Pretoria, the three ERTs developed risk
analysis to more directly influence UN responses at the field level. In 2019, this included the
development of an early warning system in Myanmar and the identification of emerging risks in
the north of Mozambique, which led to the improved coordination of UN responses, including
the deployment of additional UN Human Rights capacity.

With regards to policy development, the Office contributed to the Inter-Agency Standing
@ Committee Guidelines on Inclusion of Persons with Disabilities in Humanitarian Action,
which were officially launched, in November. The Guidelines are founded on CRPD and are
the first humanitarian guidelines developed by persons with disabilities through their
representative organizations, together with humanitarian stakeholders.

In terms of support for humanitarian action, the Office remained active in the Inter-Agency
@ Standing Committee and contributed to various operational and policy-related discussions,
including in the area of the humanitarian/development nexus. In 2019, we supported UN
Humanitarian Country Teams (HCTs) in the Bahamas, Malawi, Mozambique, the State of
Palestine, the Syrian Arab Republic and Zimbabwe and participated in the Operational Peer
Review of the response to Cyclone Idai in Mozambique. In Southern Africa, HCTs in Malawi,
Mozambique and Zimbabwe incorporated human rights analysis into their discussions and
strategies related to the response to Cyclones Idai and Kenneth, including as a result of UN
Human Rights inputs and participation. UN Human Rights also supported the integration of
human rights in Post-Disaster Needs Assessments in Malawi and Mozambique, with a focus
on persons with disabilities, older persons and persons with albinism. In Mozambique, UN
Human Rights participated in the Operational Peer Review that followed the scale-up response
to Cyclone Idai and recommended strengthening the Protection Cluster. UN Human Rights
implemented a pilot project with the Asia Pacific Forum aimed at strengthening the capacity
of NHRIs to engage in emergencies and humanitarian crises.
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PS6

United Nations’ support to national and
regional security forces, law enforcement
agencies, and non-State actors integrates
human rights and complies with the Human
Rights Due Diligence Policy.
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Zi\ With technical assistance from UN Human Rights, the Lebanese Armed Forces (LAF)
" developed a Code of Conduct on Human Rights, launched in January. The Code of Conduct
outlines fundamental human rights standards and principles that are relevant to law
enforcement and highlights the importance of protecting women, children, older persons,
refugees and victims of human trafficking in all law enforcement-related tasks. Following the
launch, LAF announced that a number of legal adviser positions had been created in the
departments responsible for monitoring the dissemination and implementation of the Code
of Conduct. Moreover, the Office received official requests from the other two main security
agencies in Lebanon, the Internal Security Forces and the General Security Office, to assist
with the revision of their respective codes of conduct, introduce accountability elements and
ensure wider dissemination of the documents among their personnel.

OHCHR provided technical support to MINUSMA and engaged RCs in G5 Sahel countries to
establish a common understanding of Security Council resolution 2480 (2019) and to plan the
implementation of the Human Rights Due Diligence Framework in G5 Sahel countries. Security
Council resolution 2480, which expanded the mandate of MINUSMA to support the G5S Joint
Force in Burkina Faso, Chad, Mauritania and Niger, made strong references to compliance with
the HRDDP regarding UN support to non-UN security forces. To this end, the Office provided
technical and operational support to MINUSMA for the organization, in October, of regional
consultations on the implementation of the HRDDP in the context of MINUSMA'’s support to the
G5 Sahel Joint Force outside of Mali. In addition, we prepared a draft General and Preliminary
Risk Assessment Framework on MINUSMA support to the FC-G5S, which will serve as a basis
for specific HRDDP risk assessments for cases/operations/forces across the Sahel region.

In Myanmar, the Office provided support to the development of a Human Rights Due Diligence
Framework for the work of the UNCT Myanmar. The work originated from a recommendation
issued by the Independent International Fact-Finding Mission on Myanmar that the UNCT
should undergo a human rights due diligence analysis. The advice and recommendations from
the UN Human Rights team were adopted by the Myanmar UNCT and a draft Human Rights
Due Diligence Framework was developed by OHCHR that provides clear guidance and next
steps for implementation in 2020.

PS7

The use of private military and security
companies, and the development and
deployment of new technologies, weapons
and tactics, are increasingly consistent with
and respect international human rights law
and international humanitarian law.
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The Working Group on mercenaries participated in the first session of the Open-Ended
Intergovernmental Working Group on private military and security companies (PMSCs) and
reiterated its support for a legally binding instrument supported by the findings made in
its two thematic reports on the human rights impact of PMSCs in the extractive sector (A/
HRC/42/42) and on gender and PMSCs (A/74/244), which highlighted the gaps in regulation
and accountability created by insufficient PMSC regulation. It also stressed the importance of
ensuring strong human rights safeguards in any future regulatory mechanism. The mandate
consistently emphasized the need for strengthened regulation, including in engagements with
States, private industry and in the context of multi-stakeholder initiatives.
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INFORMATION DRIVES PREVENTION

Operating under the understanding
that “information drives prevention,”
the organization has strengthened its
efforts to build the practices, skills, and
resources required to deliver timely, reli-
able, accessible information and analysis
to inform prevention efforts.

WHY NOW?

This Information Management (IM) initia-
tive came out of the need to be able to
provide human rights data to feed into
the integrated analysis called for in the
Secretary-General’s Prevention Platform.
In addition, the New Way of Working
and the Sustainable Development and
Sustaining Peace Agendas make human
rights a key part of meeting their goals.
In the OHCHR Management Plan (OMP)
for 2018-2021 this has been addressed
through a “Shift” to prevention. To ensure
human rights data and analysis are part
of the solution, the Office needs to be
able to engage in the integrated analysis
on an equal footing with UN partners.

WHAT IS INFORMATION
MANAGEMENT?

We define IM as the systematic practice
of identifying, collecting, protecting,
processing, analysing and sharing data,
information and knowledge for evi-
dence-based decision-making. It is an
information lifecycle that provides the
ingredients for analysis.

HOW DID WE MEET THE NEED?

The Emergency Response Section
(ERS) has been moving to meet the data
needs in the prevention space as this
represents a transformation in how UN
Human Rights engages and leverages
information. In March, the Section was
re-structured due to the expansion of its
focus on IM and the organization-wide
supportthatthese IM services offer. The
ERS is driving the creation and establish-
ment of the Information Management
function in the organization. The new
Information Management and Data
Analytics (IMDA) Unit developed a field
operations IM Strategy that serves as
the road map for the development of
sustainable IM structures in support
of human rights work in the field. This
Strategy envisions a range of profiles
and expertise required to set in place
systems and practices for early warning,
data aggregation, data cleaning, secure
data collection, media monitoring, open
source intelligence, geo-spatial analy-
sis, mapping, satellite imagery analysis
and visualization.

The Strategy is built around delivering
services, tools and people. Targeting
resources to support field presences
leads to more actionable data and infor-
mation; enabling UN Human Rights
to provide the situational awareness
required to deliver the timely, evi-
dence-based, strategic and operational
decisions that the UN system requires.
The team has developed partnerships
to leverage powerful tools to support
media monitoring and structured sec-
ondary data analysis. The services are
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Map of the network of detention facilities by de facto
authorities in Yemen for the Group of Eminent Experts on
Yemen. © OHCHR

delivered through the IMDA Unit and
a service catalogue to support field
presences, investigative bodies, peace-
keeping components and risk analysis
at headquarters. Examples of services
produced in 2019 include data visual-
ization, establishment of information
flows, leveraging information and data to
inform decisions, data management and
analysis, GIS/mapping, media monitoring
tools, satellite imagery, etc.
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ADDITIONAL RESULTS FROM OTHER PILLARS THAT CONTRIBUTED TO THE PEACE AND SECURITY PILLAR:

A1

Laws, policies and practices increasingly
address, prevent and reduce human rights
violations in the context of law enforcement
and justice systems.
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With support from the Office, the Government of the Central African Republic gradually
deployed defence and security forces and administrative and judicial authorities beyond the
capital, in an effort to enhance its capacity to protect civilians and address impunity. OHCHR
applied the United Nations Human Rights Due Diligence Policy (HRDDP) in response to 132
requests for support from the defence and security forces. This resulted in the production of
risk assessments and proposals for mitigating measures to prevent human rights violations.
UN Human Rights screened 4,399 members of the defence and security forces who were to
benefit from UN support. A total of 74 of those who were screened were excluded when it was
determined that they were responsible for human rights violations. UN Human Rights continued
to provide technical support for the integration of human rights into security sector reform
through trainings, workshops and expert advice. It notably organized 60 training sessions
and 10 workshops on international human rights law and international humanitarian law for
1,796 defence and security officers, including 287 women, in Bangui and across the country.

P6

The voice of people affected by decisions,
particularly victims and those who face
discrimination, is more clearly heard.
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RR Building onits supportin 2018, in Colombia, OHCHR implemented strategies to increase
n ‘H‘ the capacity of victims, their families, civil society organizations and national and regional
collective processes to participate in the mechanisms of the System of Truth, Justice, Reparation
and Non-Recurrence (SIVJRNR). UN Human Rights provided technical assistance to nine of
the 10 organizations that attended the “Space for strategic litigation” workshop to facilitate
their participation in the SIVJRNR mechanisms, thus increasing their capacity to present reports
to the Special Jurisdiction for Peace (JEP). As a result, the organizations prepared one report
for the JEP on 23 cases of extrajudicial executions that were carried out in Cesar, between
2007 and 2009, and one report on 158 cases of extrajudicial executions that were carried out
in Antioquia. Furthermore, the Office strengthened the capacity of the Coalicién contra la
vinculacién de nifios, nifias y jévenes al conflicto armado en Colombia (COALICO) to actively
participate in the SIVJRNR mechanisms. COALICO subsequently presented one report to the
JEP, which in turn contributed to the opening of Case No. 007 on recruitment and the use of
children in the Colombian armed conflict.



HIGHLIGHTS OF RESULTS

SUPPORTING KEY TRANSITION PROCESSES IN A NEW DEMOCRACY IN THE GAMBIA

In 2017, after 22 years of dictatorship in
the Gambia, the UN Secretary-General’s
Peacebuilding Fund (PBF), approved
US$3.1 million in essential financing to
assist with the country’s transition to
democracy. From 28 to 31 May, partners
of the Fund, including Belgium, Canada,
the European Union, Germany, Ireland,
Japan and the United Kingdom, visited
the Gambia to evaluate the initial impact
of this support. The PBF partners also
sought to identify additional peacebuild-
ing needs that had arisen during the
transition process.

In late 2018, the PBF allocated an
additional US$450,000 to enable UN
Human Rights and the United Nations
Development Programme (UNDP) to
support the establishment of transitional
justice processes and human rights mech-
anisms to promote reconciliation and
sustainable peace.

From the beginning, UN Human Rights
supported nationwide consultations

to set up the Truth, Reconciliation and
Reparations Commission (TRRC), helped
to develop a Comprehensive National
Strategy for Transitional Justice and
facilitated the functional establishment
of the TRRC, in October 2018. Moreover,
UN Human Rights built the capacity of
the TRRC members and staff regarding
the rule of law, human rights and gender
equality and the practical aspects of
the proceedings.

In reflecting on the past year, the TRRC
staff shared moments of success and vari-
ous challenges, including in relation to the
quality of investigations, the low number
of testimonies received from women, the
payment of reparations, the design of an
effective framework and fundraising.

Since commencing its public hearings, in
January 2019, the Commission registered
941 victims and received the testimonies
of 188 witnesses, including 23 that were
delivered via video link from witnesses
living outside of the country, during 10

Victims shared their personal stories with Ambassador Gert Rosenthal, member of the Peacebuilding Fund
Advisory Group (right) in May 2019. © UN Peacebuilding Fund

three-week sessions that were completed
by the end of the year. In addition, the
Commission held one closed hearing and
two hearings during which the identities of
witnesses were concealed. Among these
testimonies before the Commission, 35
were delivered by alleged perpetrators.

Furthermore, the Office and UNDP
worked together to provide technical
assistance for the operationalization of
the National Human Rights Commission
(NHRC) and contributed to the increased
capacity of key stakeholders to partici-
pate in transitional justice processes.
During the swearing-in ceremony of the
five commissioners, in February, the Vice-
Chair of the NHRC, Mrs. Jainba Johm,
recognized that the Fund had enabled
the Commission to begin its work. The
Fund also supported the NHRC to par-
ticipate in the country’s third UPR cycle
by submitting an alternative report to
the UPR Working Group and to organize
a live streaming, in the Gambia, of the
review process that was held in Geneva,
in November. Finally, the Fund supported
and facilitated the NHRC’s programmes
to promote the work of the Commission,
including through participation at the
Global Alliance for National Human Rights
Institutions annual conference, in March;
exchange visits to the Ghanaian Human
Rights Commission; trainings for CSOs
and law enforcement officers; meetings
of regional stakeholders in all five regions;
and monitoring missions to Mile Il, Old
Jeshwang and Janjanbureh prisons and
to three police detention centres.

This story is based on the feature article published on
the UN Peacebuilding Fund’s Exposure platform: https:/
unpeacebuildingfund.exposure.co/supporting-key-
transition-processes-in-a-new-democracy
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Non-discrimination in numbers

Since its establishment in 1985,
the United Nations Voluntary Fund 1
for Indigenous Peoples has J
supported the participation of over transgender person
1 5 participated in the new

2 500 UN Human Rights LGBTI

’ national laws adopted to combat Fellowship Programme
indigenous persons in UN discrimination in all its forms launched in 2019

human rights mechanisms

national campaigns and activities in o \",
17 — -8
FREE & EQUAL
UNITED ..El.im countries participated in the
countries across the world, reaching annual Indigenous Fellowship

187,000 Programme in Geneva

followers via its social media platforms

UN Free & Equal campaign supported 3 5 fellows (18 women, 17 men)

The Working Group of Experts on . &
People of African Descent sent 44 . o
allegation letters and urgent appeals on

behalf of over EmberEloh persons of

minority groups African descent -

30 200 (15 women, 15 men) from (8 women, 4 men) from
9 countries participated
victims in the annual Minorities 11

Fellowship Programme
in Geneva countries awarded a UN Human

Rights Fellowship for People of
African Descent
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IMPROVING THE LIVES OF TUNISIA’S RURAL WOMEN 8\

Inequalities @ New technologies /@\Women

CHEBIKA, Tunisia — Here in the fields
of the interior, in the central Tunisian
province of Kairouan, farmers — mostly
women —spend eight hours a day picking
olives, peppers or tomatoes, regardless
of the weather.

“Itis very hard work — sometimes we are
so tired we fall down,” said Naima Khlif,
49, bending over to pick another handful
of peppers.

Many rural farming women in Tunisia
carried out this work, which entailed a
multitude of risks, without a safety net for
themselves or their families. Working for
short periods for a variety of employers
made them ineligible for social security
benefits. With high unemployment rates
in Tunisia, there were always plenty of
other women waiting to take up avail-
able work. Despite these precarious
conditions, some positive changes are
slowly helping to improve the situation
of these women.

PROTECTING RURAL WOMEN’S
RIGHT TO SOCIAL SECURITY

As aresult of a local scheme that is sup-
ported by the Office, many rural women
are now able to access social security
and pay their contributions with a simple
and free phone app that requires limited
technical knowledge.

The app is the brainchild of Maher Khlifi,
a local mechanic whose mother, a farm
worker, was refused hospital care after
her cancer diagnosis. After finding out
that more than 90 per cent of women
didn’t have social security, Mr. Khlifi
launched Ahmini, which means “protect
me” in Arabic, a volunteer-based social
enterprise designed to improve working

Naima Khlif at work picking
peppers in Chebika, Tunisia.
© OHCHR/Moadh Grami

conditions for rural women. “l wanted to
find a way to change the lives of women
like my mother and give them greater
equality,” he said.

Today, women who join the scheme
can register for social security on their
phones, upload the required documents
and pay their contributions. This simple
technology has meant freedom from fear
and uncertainty.

CHANGING ATTITUDES, CHANGING
LAWS

It all started in 2016 when Eljezia
Hammami, a former coordinator with the
Ministry of Women’s Affairs, proposed
a study on rural women and access to
social security. The Office helped to fund
and design the study, with support from
UN Women.

The final report, which identified some
of the startling reasons why rural women
were ineligible for social security bene-
fits, combined with advocacy materials,
including from NGOs, served as the

cornerstone for a national strategy to
ensure the economic and social auton-
omy of rural women.

“UN Human Rights was relentless in its
advocacy for legal reform. Each time a
representative met someone...in Tunis
or Geneva, the issue of rural women was
discussed and kept alive, adding a strong
voice to ours,” Ms. Hammami said.

The legal reform was finally enacted
in 2019, following which nearly 10,000
previously excluded rural women signed
up for social security. The strategy for
rural women has now been expanded to
a five-year plan and many more women
are expected to join.

The women are no longer refused
healthcare, nor do they have to hide ill-
nesses and pregnancies from employers.
Working conditions may not yet be ideal,
but the safety net for the poorest rural
women is growing.

See the full version of this story on the UN Human Rights

Exposure platform: https://unhumanrights.exposure.co/
improving-the-lives-of-tunisias-rural-women
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ND1

Laws, policies and practices more effectively
combat discrimination in all forms, and
responsible authorities actively work to ‘leave
no one behind’, including by addressing the
root causes of inequality.
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Zi\ In December, the Ministry of Education (MINEDUC) of Guatemala adopted a ministerial
I agreement for the implementation of the intercultural bilingual education model in 13
communities in Antigua Santa Catarina Ixtahuacéan, Solola. This ministerial agreement is the
direct result of a strategic litigation case that was supported by OHCHR. Building on the
favourable decision handed down by the Constitutional Court, in 2016, the Office provided
technical assistance to the MINEDUC, indigenous authorities and affected communities
regarding the design and implementation of the abovementioned intercultural bilingual
education model, which includes a carefully prepared curriculum for indigenous children and
scholarships for students.

The Parliament of North Macedonia adopted a new Law on Prevention and Protection against
Discrimination, in May, after long political debates. UN Human Rights used the opportunity
of the country’s third UPR report, in January, to support CSOs in their advocacy efforts prior
and during the review. The resulting eight recommendations that were issued to expedite
the adoption of the Law, coupled with advocacy undertaken by civil society after the review,
contributed to the Parliament’s decision to adopt the Law. An assessment of the compliance
ofthe Law with international human rights standards will take place in 2020. The adopted text,
however, appears to fully incorporate the Office’s comments and comply with international
human rights standards and recommendations issued by the international human rights
mechanisms. The new Law includes provisions related to persons with disabilities, explicitly
lists sexual orientation and gender identity among the prohibited grounds of discrimination
and clarifies definitions. Most importantly, it also strengthens the mandate and provisions for
ensuring an independent and effective Commission for prevention and protection against
discrimination, which were the weakest elements of both the previous Law and the national
anti-discrimination framework.

;{R A number of results were achieved in the context of the project to support the eradication
n ‘ﬂ‘ of begging and child abuse in Senegal, including the development of standard operating
procedures for the care of children in danger and a national action plan for child protection
that has been endorsed by the government; and a Children’s Code that has also been finalized
and is under consideration at the Ministry of Justice. Furthermore, a methodological tool that
will be used in conducting a national survey on child begging in Senegal, was developed with
the technical assistance of OHCHR and approved by the Ministry of Women, Family, Gender
and Child Protection. The provision of equipment (bedding and medicines) for 10 reception
centres that were established to promote access to protection services for 500 children in
vulnerable situations is also a significant achievement. Finally, the Office carried out three
studies linked to the implementation of this projectincluding a mapping of actors and initiatives
to combat begging and child abuse; an analysis of Senegal’s international, regional and national
legal framework on the rights of the child and the implementation status of the recommendations
issued by the international human rights mechanisms on the rights of the child; and a study on
the status of data collection related to child begging in Senegal.
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ND2 UN Human Rights contributed to the capacity-building of national institutions and equality
bodies, mainly in Europe and Latin America and the Caribbean, and provided substantive inputs
Justice systems and related institutions o national non-discrimination bills and plans of action against racism. For instance, as follow-up
increasingly monitor and investigate  torecommendationsissued by the UPR, UN Human Rights provided technical assistance to the
discrimination and provide redress to victims.  Government of Belgium in its preparations of a national action plan against racism.

1 19 %0 48 D
“ o« -
I N O } Q In April, the Constitutional Court ruled in favour of indigenous Mayan midwives, in a strategic

Pﬁ litigation case that was supported by OHCHR in Guatemala. The Court’s decision instructed the

Qﬁmﬂg Ministry of Health to report on the implementation status of its internal policies for the provision

of sexual and reproductive healthcare with an intercultural approach. Further, it ruled that the

10 S [ 16 Ko™ Ministry of Health must provide indigenous midwives with the tools and utensils they need to

42; z_ ensure quality, accessible and dignified reproductive healthcare. The Court ordered the Ministry
> -

= of Health to develop adequate legal, technical and operational measures to ensure the effective
inclusion of and respect for the customs, languages, practices and traditions of Maya, Garifuna,
Xinca and Ladino women in the provision of maternal health services.

ND3 Zi\ The Office’s conference on “Protecting Civic Space in the European Union” recommended
" thatany new legislation in the EU relating to online civic space should strictly define what
constitutes prohibited content in accordance with ICCPR and ICERD. It was also suggested
that consideration be given to the adoption of EU legislation to combat violence and abuse
against women online. As a result of its participation in the conference, the EU’s Fundamental
Rights Agency expanded its survey on civic space in follow-up to its 2018 report entitled
69 w “Challenges facing civil society organizations working on human rights in the EU” to include
DAV Q questions about online harassment of HRDs in general, and women in particular. In November,
= UN Human Rights was invited to highlight the human rights-based perspective at the Women’s
S Network of European Socialist Parties event on “Breaking the silence on online violence against
g‘ women,” which focused on the consequences of women withdrawing from political life on
account of online harassment. The then incoming European Commissioner for Equality

attended the event and pledged to take action.

Legal and social frameworks increasingly
promote women’s and girls’ autonomy and
choice and protect them from violence,
including in the digital space.

Zi\ OHCHR successfully engaged with the National Human Rights Commission and CSOs to
" advocate for enhancing the participation of women in public space in Niger. UN Human
Rights’ advocacy contributed to the adoption by the Parliament, on 6 December, of the bill
amending Law No. 2000-008 of June 2000 establishing the quota system in elective,
government and State administration positions. The revised legislation instituted a quota system
for the participation of women in elective, government and State administration functions. The
objective is to increase the quotas from 15 to 25 per cent for elective positions and from 25 to
30 per cent for appointments to senior government positions. It is anticipated that this legislation
will strengthen the participation of women in public and political life in Niger.

ND4 Zi\ In Paraguay, Law No. 6338/19 was adopted on 1 July, amending article 10 of Law No.

" 5407/15 on domestic workers and improving their working conditions. This amendment
was undertaken in response to arecommendation of the Special Rapporteur on contemporary
forms of slavery, including its causes and consequences during her visit to Paraguay in 2017.

Judicial institutions, media, and other sectors
increasingly recognize and challenge harmful
gender stereotypes and gender norms with a
view to their eradication.
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ND5

Principles and practices effectively counter
discrimination and hate speech in the
digital space.
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Zi\ The High Commissioner and the Deputy High Commissioner raised their concerns about
I the pushback on women’s rights and gender equality, including in online attacks, misogyny
and hate speech in several high-level discussions, including at the Commission on the Status
of Women, which was held in New York, in March; at the Women Deliver 2019 Conference,
which was held in Vancouver, in June; and at the twenty-fifth anniversary of the International
Conference on Population and Development, which was held in Nairobi, in November. The
Office also contributed to the Doha Forum’s panel on “New Models for Online Content
Governance,” during which panellists explored issues such as current and proposed efforts
to monitor, regulate and curate online content; who should define what constitutes
misinformation, hatred and violence on digital platforms; and risks associated with private
actors developing their own decision-making frameworks for the removal of content. To this
end, OHCHR developed a joint project with UN Global Pulse for monitoring online hate speech
and incitement.

In the context of the rampant discourse emanating from religious and political groups opposing
gender equality, UN Human Rights implemented activities aimed at countering the prevalence
of hate speech and negative stereotyping directed towards women, LGBTI persons and groups
that are frequently subject to discrimination. For instance, within the context of Human Rights
Day, the Regional Office for Central America and Panama’s Museum of Contemporary Arts
co-organized a digital arts exhibition, which included a specific segment emphasizing the need
to combat the use of harmful stereotyping and its negative impact on the enjoyment of human
rights of discriminated persons and groups.

ND6

The human rights of all migrants, particularly
those in vulnerable situations, are protected.
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qQ\ 9 OHCHR supported selected State institutions and programmes in the Middle East and
”MHP North Africa to significantly improve their compliance with international human rights
norms and standards on migration. The Office translated into Arabic the Recommended
Principles and Guidelines on Human Rights at International Borders and widely disseminated
this document during capacity-building activities and discussions with governmental and
non-governmental partners in the region. OHCHR also organized a training programme on
these guidelines and conducted training sessions on the protection of migrants across borders
for the Lebanese General Security (GS). As a result of the programme, 150 GS Officers were
trained on human rights principles and guidelines for border management, trafficking and due
process in border management. The programme allowed UN Human Rights to further engage
with GS and relevant UN entities to uphold the rights of people on the move.

In 2019, concluding observations issued by CMW in relation to Argentina, Colombia and
Guatemala addressed frontier issues, such as mixed migratory movements, and in particular,
migrations known as the “migrant caravans.” The Committee also highlighted the human rights
of women and children on the move in the context of the massive migration of Venezuelan
citizens, including in relation to citizenship for Venezuelan children born in Argentina and
Colombia, family reunification, border management capacities and the lack of infrastructure
at border crossing points. The Committee expressed its concern about the persistence of
xenophobic attacks and hate speech against migrants from the media. In addition, CRPD issued
recommendations concerning people’s displacement and movement, particularly migrants,
asylum seekers and refugees with disabilities, in 15 out of 18 concluding observations and
recommendations that were issued during the year.
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ND7 The UN Free & Equal campaign launched four mini-campaigns reaching more than 14.3
million people in 2019 alone through campaign videos. The campaign also reached more
Public supportforequal, inclusive and diverse  than 187,000 people through its Facebook, Instagram and Twitter accounts. In March, the

societies, without discrimination, increases. campaign celebrated International Transgender Day of Visibility with a short, animated video.

. In May, International Day against Homophobia, Transphobia and Biphobia was marked with

@ “* a campaign celebrating political progress achieved by human rights activists and LGBTI
v

communities in countries around the world. In October, a mini-campaign for Spirit Day called
on allies to stand up for the rights of LGBTI youth experiencing bullying. In December, a mini-
campaign was launched to laud the dedication of some of Africa’s most inspiring allies, including
Willy Mutunga, former Chief Justice and President of the Supreme Court of Kenya; Seun Kuti,
a musician and activist from Nigeria; Bishop Ssenyonjo, a theologian from Uganda; and Alice
Nkom, a lawyer from Cameroon.

The Independent Expert on the enjoyment of human rights of persons with albinism engaged
with various partners, including a dermatology company, to launch the largest worldwide
awareness-raising campaign on albinism. This included NYDG’s ColourFull campaign, which
used billboards in New York’s Times Square on International Albinism Awareness Day to
advocate for the rights of persons with albinism. Similar billboard campaigns were launched in
other cities, including London and Hong Kong. In conjunction with the campaign, a consultation
was held in New York bringing together Member States, UN entities, media representatives
and communications specialists to reinforce advocacy efforts to combat discrimination
against persons with albinism. The Independent Expert continued to advocate and promote
“Champions for Albinism” to increase dialogue in civic space on persons with albinism. UN
Human Rights has set up a dedicated web page (https://albinism.ohchr.org/) on its website
that features champion advocates for albinism. The Independent Expert visited South Africa
during national albinism month. While there, the President of South Africa delivered a national
statement that acknowledged the need to address challenges faced by persons with albinism.

& Following the 2018 design phase, the Association of Persons with Disabilities in Timor-
a@\ Leste (ADTL) implemented a national campaign on the rights of persons with disabilities,
with support from the Office. The campaign was based on a strategy that was drafted after
consultations with persons with disabilities in three municipalities, interviews with organizations
conducting behavioural change campaigns and desk research. The campaign featured
inspiring persons with disabilities who are positive role models that embrace inclusion and
make use of traditional and social media. Radio talk shows on the rights of persons with
disabilities went on the air, in May, and preparations for three short videos/films commenced
in November. One of the three videos, which highlighted terminology that should be used to
respect the rights of persons with disabilities, was launched on International Day of Persons
with Disabilities. The national campaign aims to raise awareness about the equal rights of
persons with disabilities and reduce the use of stigmatizing language and discriminatory
behaviour. It also emphasizes the importance of ratifying CRPD. The ADTL received financial
support to carry out the campaign under the joint UN agency project entitled Empower for
Change in order to reduce discrimination and violence against persons with disabilities. The
campaign was funded by the UN Partnership to Promote the Rights of Persons with Disabilities.
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NDS8

The UN system implements a coherent and
human rights-based response to inequality
and discrimination, including intersecting and
multiple forms of discrimination.

& 4

The Special Rapporteur on the rights of persons with disabilities continued to actively promote
a process to strengthen UN system-wide accessibility, inclusion and mainstreaming of the
rights of persons with disabilities. The findings of the 2018 baseline review of UN action to
mainstream accessibility and disability inclusion informed the development of the UN Disability
Inclusion Strategy (UNDIS), adopted in 2019. The Special Rapporteur engaged directly with the
Secretary-General and the Deputy Secretary-General and collaborated with the IASG using
CRPD as a reference point, which led to the adoption and launch of the UNDIS, in June. UN
Human Rights contributed to the substance of the UNDIS.

ADDITIONAL RESULTS FROM OTHER PILLARS THAT CONTRIBUTED TO THE PEACE AND SECURITY PILLAR:

A3

Justice systems investigate and prosecute
gender-related crimes more effectively.
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With the support of UN Human Rights, protection measures were put in place for victims of
sexual violence participating in the Walikale case in the Democratic Republic of the Congo,
which enabled more than 20 victims to safely testify in court. In addition, UN Human Rights
coordinated the provision of individual protection measures for 11 victims of sexual and gender-
based violence in the Central African Republic. These measures enabled victims to participate
in a public hearing judicial proceedings, in Bangui, from 11to 15 March.

Top social media post
UN Human Ringa @UNHumanRights - Dec 13, 2019 e in 2019 h/gh//ghted
#India: We are concerned that the new #CitizenshipAmendmentAct is the discriminatory

fundamenially discriminatory in nature. Goal of protecting persecuted £ fIndia’
groups is welcomed, but new law does not extand protection to Muslims, hature orindia's
incl. minority sects: ow.ly/PYQCS0xzfDO new Citizenship

(Amendment) Act.

#FightRacism #CABProtests
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#FAITH4RIGHTS: INTERFAITH ENGAGEMENT TO PROTECT AND PROMOTE HUMAN RIGHTS

Religious leaders are important human
rights actors in light of their considerable
influence on the hearts and minds of mil-
lions of people.

The Rabat Plan of Action on the prohi-
bition of advocacy of national, racial
or religious hatred that constitutes
incitement to discrimination, hostility
or violence (A/HRC/22/17/Add.4) out-
lined some of the responsibilities of
religious leaders to prevent incitement
to hatred. In order to expand on those
responsibilities and include the full spec-
trum of human rights, UN Human Rights
brought together faith-based and civil
society actors, in Beirut in 2017 (see A/
HRC/40/58, annexes).

The Beirut Declaration considers that
all believers — whether they identify as
theistic, non-theistic, atheistic or other
— should join hands and hearts to artic-
ulate the ways in which “faith” can more
effectively stand up for “rights” so that
they are mutually reinforcing. The indi-
vidual and communal expression of
religions or beliefs thrive and flourish in
environments where human rights are
protected. Similarly, deeply rooted ethical
and spiritual foundations provided by reli-
gions or beliefs are also the foundation of
human rights and can contribute to their
protection and promotion. The Beirut
Declaration is linked to 18 commitments
on “Faith for Rights,” with correspond-
ing follow-up action (https://www.ohchr.
org/EN/Issues/FreedomReligion/Pages/
FaithForRights.aspx).

In 2019, UN Human Rights enhanced the
application of the Beirut Declaration and
its 18 commitments on “Faith for Rights”

for training and advocacy purposes with
religious minority groups, civil society
organizations as well as international
human rights mechanisms, including the
Special Rapporteur on minority issues
and the Special Rapporteur on freedom
of religion or belief.

OHCHR focused on the protection of
religious minorities by organizing a
regional workshop, in Tunis, in October,
on enhancing civic space and addressing
hate speech on social media platforms
in the Middle East and North Africa. In
November, the Office organized a side
event during the Forum on Minority
Issues on “Telling human rights stories of
minorities: Short films and conversations
with UN Human Rights minority fellows.”
It screened and facilitated discussions
on several short films from Iraq. The films
had been selected at the 2019 Baghdad
Foundation of Cinema and Arts Film
Festival, conducted in partnership with
the Human Rights Office of UNAMI.

Bringing rights into the digital age, UN
Human Rights produced a #Faith4Rights
toolkit, in December, as a prototype for
faith actors, academic institutions and
training experts that can be adapted and
enriched to suit unique interfaith engage-
ment contexts. The concept is interactive
and participatory and the methodology
of engagement is designed to be imple-
mented through information technology
and social media, with a particular focus
on the needs of youth. The toolkit con-
tains 18 modules, which offer concrete
ideas for peer-to-peer learning exercises,
such as how to share personal stories,
search for faith quotes or provide inspir-
ing examples of artistic expression.

Throughout 2019, the “Faith for Rights”
framework was used by UN Human
Rights, faith-based actors and civil
society organizations to promote and
advocate for the respect of freedom
of religion and of minority rights. For
example, the G20 Interfaith Forum in
Osaka recommended reducing incite-
ment to hatred by supporting religious
leaders and faith-based actors to fulfil
their human rights responsibilities out-
lined in the Beirut Declaration and its
18 commitments. In addition, the Action
Plan of the Faith Action for Children on
the Move Global Partners Forum called
for the design and implementation of
projects and initiatives aimed at pro-
moting respect for and understanding
of minority groups, including those with
different beliefs, faiths and religions in
order to reduce violence and xenophobic
narratives and to nurture peaceful soci-
eties. Furthermore, the Religious Track
of the Cyprus Peace Process organized
a “Faith for Rights” seminar, in Nicosia, in
October, which focused on the role that
faith communities can play in combating
human trafficking and supporting vic-
tims. In November, Arigatou International
published a multi-religious study entitled
“Faith and Children’s Rights,” which also
draws upon the Beirut Declaration.
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Strengthening the rule of law and accountability af | 2| %

for human rights violations

Accountability in numbers

35,997 54

victims of torture in

77

countries received rehabilitation support 23 countries obtained assistance

victims of contemporary forms of slavery in

2,961 6,047 1,675

visits to places of detention were monitoring missions were undertaken trials were monitored
conducted to investigate and document human worldwide
rights situations worldwide

The Working Group on Enforced or NHRIs, the Global Alliance of
Involuntary Disappearances transmitted National Human Rights
Institutions and its regional

797 new cases of allegations to States DBelE SR

142 were under its urgent action 7 written submissions
procedure

16 pre-recorded video
statements and

29 oral statements

| 1 9 to the Human Rights
n

Council and its mechanisms
countries, NHRIs have been established or have
improved their compliance with international standards
(the Paris Principles)

The Working Group clarified 389 cases
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ENSURING ACCOUNTABILITY FOR PAST HUMAN RIGHTS VIOLATIONS IN EL SALVADOR

:@: Civic Space
4 v

It has been nearly 40 years since Dorila
Mdérquez survived the horrific attack that
left hundreds dead, including her broth-
ers, sisters, nieces and nephews.

“It was purely a miracle | survived,” she
said. Marquez and a few others had hid-
denin her home when the soldiers came.
Over the course of the day, Marquez
heard the screams, gunshots and explo-
sions. It wasn’t until she exited her home
the next day that she saw the scale of the
violence —burned homes and fields, dead
livestock and so many burned bodies.

Over the course of three days, in
December 1981, soldiers of the El Salvador
Army murdered nearly 1,000 civilians in
El Mozote and other northeastern towns.
El Salvador’s civil war lasted from 1980
to 1992.

Survivors and families have spent years
fighting for recognition, justice and repa-
rations. Decades of denial of the massacre
by former governments, a new administra-
tion and bureaucratic mazes have stalled
the reparations process.

Since 2016, the OHCHR Regional Office
for Central America, has been work-
ing in El Salvador to provide technical
assistance and support in relation to
transitional justice. The Office provides
technical and legal support to the coun-
try’s Attorney General’s Office and civil
society for the investigation and criminal
prosecution of crimes against humanity
and war crimes that were committed in
the context of the armed conflict.

“It was only after the 2016 rejection by the
Supreme Court of the 1993 amnesty law
that victims and family members could
envision getting justice and dream of

Miriam Abrego (left) with two other survivors of the San Francisco Angulo massacre at a meeting with the Special
Rapporteur on the Promotion of Truth, Justice, Reparation and Guarantees of non-Recurrence during his visit to El
Salvador in May 2019. © OHCHR

the truth hopefully being known,” indi-
cated Marlene Alejos, former Regional
Representative for Central America and
Head of the UN Regional Office.

Overturning the amnesty law made it pos-
sible to finally bring to trial those involved
in the massacres. Julio César Larrama,
from the Attorney General’s Office, said
“this not only opened up the chance for
prosecutions of those involved, but it also
showed the need for better training on
handling such cases.”

“We know that these events occurred
many years ago, but if you talk to a victim
of a serious violation of human rights it is
as if those events occurred yesterday,”
he said. “We do not want to cause double
suffering and that is why we asked the UN
Human Rights Office for support.”

Alejos said that one of the Office’s
main contributions was the Attorney

General’s 2018 adoption of the “Policy on
Investigations and Criminal Prosecutions
of Crimes against Humanity and War
Crimes,” elaborated with technical sup-
port from the Office after consultation with
survivors, civil society and prosecutors.
The policy contains an action plan and
toolkit to assist the Attorney General’s
Office in the investigation and prosecu-
tion of transitional justice cases.

Larrama, who is the coordinator for pros-
ecutors working on cases stemming from
the armed conflict, said the UN Human
Rights Office facilitated important infor-
mation exchanges with counterparts from
other countries in similar situations, such
as Colombia and Guatemala.

“They had a much longer war than ours
and have obtained very good results in
the cases they have aired.”
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Highlights of pillar results

Accountability (A)

PILLAR RESULTS / SHIFTS / SDGs
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A1

Laws, policies and practices increasingly
address, prevent and reduce human rights
violations in the context of law enforcement
and justice systems.
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In Mexico, a National Law on the Use of Force (LNUF) was adopted in May. During his visit to
Mexico in 2015, the then High Commissioner for Human Rights recommended that Mexico
adopt legislation on the use of force and, since then, several special procedures have issued
similar recommendations. During the congressional debates related to the preparation of the
draft law, UN Human Rights presented a document outlining the international standards that
needed to be incorporated. Many of these standards were included in the final version. In May,
UN Human Rights issued a statement acknowledging the positive aspects of the Law, while
also underscoring its shortcomings, particularly regarding the lack of regulation on the use of
lethal force and accountability. Following the adoption of the Law, the Office began to monitor
its implementation, document cases of human rights violations and advocate for the security
forces to fully comply with the LNUF.

A2

Strengthened national mechanisms provide
redress to victims and accountability for
human rights violations, including for
economic and social rights.
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Under the individual complaint procedures of the human rights treaty bodies, individuals
have the right to complain about alleged human rights violations. In 2019, the eight treaty
bodies that can receive individual complaints had registered a total of 640 new individual
communications and had adopted 376 final decisions on communications. The Committee on
Enforced Disappearances (CED) registered 248 new urgent actions and adopted 139 follow-up
decisions with regard to registered urgent actions, bringing the total number of decisions it
adoptedin 2019 to 389. In addition, 3,360 individual communications were registered in 2019
and 65 decisions were adopted to close urgent actions.

Several NGOs in Mexico created, with UN Human Rights support, a website, sintortura.org,
which was launched, in November, to monitor the implementation of the General Law on
Torture. The website includes information on the status and number of investigations, the
number of convictions for torture and forensic torture exams. It is also used for advocacy
before the authorities across the country. In addition, the Office provided technical assistance
and support to civil society organizations and victims’ groups to promote the creation of an
Extraordinary Forensic Mechanism, including by holding periodic meetings with government
stakeholders and diplomatic missions to identify opportunities for collaboration. After several
months of dialogue, an agreement was reached between the various actors involved in the
process and the Extraordinary Forensic Mechanism was formally established on 5 December.

The President of Nigeria signed into law the Discrimination against Persons with Disabilities
a@\ (Prohibition) Act, enshrining the provisions of CRPD into national legislation. This came
about following advocacy by the UN, its partners and stakeholders. To prepare the grounds
for this achievement, UN Human Rights organized a workshop on CRPD, in 2018, which brought
together relevant stakeholders and government representatives.
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The Truth, Reconciliation and Reparations Commission of the Gambia, established in 2017,
begantoimplementin 2019 its mandate and made use of the knowledge it had gained through
the capacity-building activities that UN Human Rights facilitated. Between January and
October, the Commission conducted a number of public hearings to enable the participation
of 129 witnesses, 21 of whom were women and 31 of whom were alleged perpetrators. A
National Strategy on Transitional Justice and Resource Mobilization plan has been adopted.
Still pending is a proposal to enact a government-led coordination mechanism on transitional
justice that would facilitate a more coordinated and shared effort to implement the transitional
justice process.

A3

Justice systems investigate and prosecute
gender-related crimes more effectively.
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Zi\ UN Human Rights engaged in a series of activities in Tunisia to help advance the
I implementation of General Law No. 2017-58 against violence against women. In March,
UN Human Rights collaborated with the Ministry of Women’s Affairs and the Council of Europe
to co-organize a two-day national conference to assess the level ofimplementation of the Law,
one year after coming into force. The conference brought together 150 representatives
(approximately 80 per centwomen and 20 per cent men) from the justice, security, health and
social affairs sectors, including 30 judges and lawyers from Tunis and other regions of the
country. The conference identified key issues and produced recommendations for line
ministries regarding each “P” of the law, namely, protection, prevention, prosecution and
integrated policies.

A4

States take measures to ensure that their
decision-making, policies and actions are
more transparent and the public has access
to information for accountability purposes.
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Following many recommendations issued by the human rights treaty bodies and the UPR,
Liberia adopted the Domestic Violence Bill in August. The legislation is alandmark for gender
equality in Liberia and seeks to address physical, emotional, verbal and psychological abuse,
dowry-related violence, offenses against the family and harassment, among other violations.
Due to advocacy from traditional leaders, however, the criminalization of female genital
mutilation (FGM) was excluded from the Bill. OHCHR provided technical support to the
Independent National Commission on Human Rights during the drafting and consultation
process. This support led to the establishment of the Working Group on FGM, which
is advocating for the adoption of legislation on FGM that is currently being reviewed by
the Parliament.

A5

UN efforts for the rule of law, justice, counter-
terrorism and accountability put human rights
atthe core.
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UN Human Rights continued to engage with UN entities working on counter-terrorism to ensure
due consideration for human rights. These included conversations with the UN Office of Counter-
Terrorism (OCT) on implementing the UN counter-terrorism travel programme and highlighting
key human rights concerns in specific countries; with the Counter-Terrorism Committee Executive
Directorate (CTED) in relation to supporting their country assessments with human rights analysis;
and with UNODC on developing UN strategies regarding prosecution, rehabilitation and the
reintegration of persons allegedly associated with terrorist groups. UN Human Rights also
provided inputs to the CTED for the Secretary-General’s tenth report to the Security Council on
the threat posed by ISIL/Daesh, covering the period from July to December, and to the OCT for
the Secretary-General’s report mandated by resolution A/RES/73/305 on victims of terrorism.
In September, UN Women finalized the Guidance Note on gender mainstreaming principles,
dimensions and priorities for preventing and countering violent extremism, to which UN Human
Rights contributed.
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In consultation with the Office of the UN Resident Coordinator, UN agencies and NGOs in
Myanmar, the Office supported the establishment of a regular monthly early warning reporting
system. The overarching objective was to facilitate communication and information sharing within
the UN Country Team (UNCT), making sure that concerns regarding human rights developments
are flagged, while also suggesting early actions to address and mitigate these developments. The
first early warning report was issued in October. Since then, the early warning monthly reporting
system has helped to ensure that human rights are maintained as a standing item for discussion
onthe UNCT agenda.

In May, the Office of the State Inspector was established in Georgia, following five years of
advocacy efforts by UN Human Rights in co-operation with the national human rights institution
and NGOs. The Office of the State Inspector has been designated as the independent institution
responsible for the investigation of serious human rights abuses allegedly committed by law
enforcement agencies. The investigatory function of the State Inspector’s Office was formally
launchedin November, when the Office received sufficient funds from the State. In 2020, OHCHR
will focus on building the capacity of the newly hired investigators and monitor the performance
of the Office.

Assistant Secretary-General Andrew Gilmour meets with Nicaraguan human rights defenders in San Jose, Costa Rica, in
October 2019. © OHCHR
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OUR SILENCE IS THEIR PROTECTION

This is the motto of the Toufah
Foundation, which was established in
July 2019 by Fatou “Toufah” Jallow, a
23-year-old women’s rights and anti-
rape activist from the Gambia.

In June, following the publication of
a report by Human Rights Watch and
TRIAL International, documenting
sexual crimes committed by former pres-
ident Yahya Jammeh, Toufah decided to
speak out publicly, breaking the culture
of silence around sexual violence in her
country. Her story inspired many in the
Gambia and a movement was started
by young activists, #lamToufah, which
is similar to the #MeToo campaign. Later
in the year, Toufah organized an historic
women’s march against rape in the
Gambia that saw many women and men
take to the streets to say no to sexual
violence. On 31 October, she testified
for more than five hours in front of the
Truth, Reconciliation and Reparations
Commission (TRRC), which was set up to
deal with human rights violations of the
former president, who ruled the Gambia
for more than 22 years.

OHCHR is working closely with Toufah
to amplify her message of saying no
to sexual violence, to ensure that the
voices of victims are heard and to fight
against impunity. In this context, the
Office supported Toufah'’s participation
in a panel discussion that was organized
for Human Rights Day, in New York, with
the UN Secretary-General. Alongside
other young human rights defenders
from around the world, Toufah reiterated

2= 8 ﬁ
Shifts: i@ Climate change %Corruption}glnequalities Q) New technologies

her message and called on young peo-
ple to take steps to “sit and get heard
at the table. And if the tables need to
change, create [your] own tables.” In
addition, UN Human Rights has sup-
ported the TRRC since its inception to
strengthen the institutional framework
so that victims of serious human rights
violations, including victims of sexual
violence, like Toufah, can tell their sto-
ries in an environment that is safe and
respects their dignity.

Fatou “Toufah” Jallow (second from right) with OHCHR staff at the West Africa
Regional Office. © OHCHR
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Participation (P)

Enhancing participation and protecting civic space

Participation in numbers

#StandUp4HumanRights mentioned

408,000

times in 2019,

7.6
million

followers across UN Human
Rights social media platforms

30 times more than in 2018

4.89
85,000 million

visits to online publications

publications and other print materials
were dispatched worldwide, reaching individuals in 51
countries

UN Voluntary Fund for
Indigenous Peoples allocated

144

grants for participation of
indigenous peoples in key
UN mechanisms

66

o 2,420

participants in the 8th Forum on Business
and Human Rights

grants were awarded by the UN Human Rights identified in

Grants Committee to the total amount of 48

$4,272,554 _
countries

for projects to be implemented in over 28 countries
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36,936

unique visitors to the
Universal Human Rights
Index website

481 =

civil society side events were
organized during Human
Rights Council sessions

719

new partnerships were
established by UN Human
Rights’ field presences

New cases of reprisals against CSOs or individuals for
cooperation with the UN in the field of human rights
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EMPOWERING SURVIVORS OF TORTURE IN UKRAINE

A 2
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The use of torture and ill-treatment con-
stitute systemic human rights problems
in Ukraine that have been exacerbated
by the ongoing armed conflict that broke
outin 2014.

As at the end of 2019, more than 13,000
lives had been lost due to the con-
flict, including at least 3,350 civilians.
In addition, hundreds of women and
men have been detained, tortured, ill-
treated or endured sexual violence in
the eastern territory controlled by the
self-proclaimed “republics” and in the
territory controlled by the Government.

“SOMEBODY HAD TO MAKE SURE
THERE WAS DIGNITY”

In the spring of 2014, the life of Hanna
Mokrousova changed forever. As an
active supporter of Ukraine’s unity,
she was detained by armed groups in
her home town of Luhansk. When she
was released, she fled to Kyiv. She saw
how many people were in a similar sit-
uation, searching for help that did not
exist. “Nobody knew what was next.
Somebody had to make sure there
was dignity. | had to do something,”
recalls Hanna.

‘BLUE BIRD’ SPREADS ITS WINGS

In mid-2015, Hanna pulled together a
team of like-minded people and founded
an NGO called “Blue Bird” that provides
victims of torture and their families with
humanitarian, medical, psychological and
legal assistance. The UN Human Rights
Monitoring Mission in Ukraine (HRMMU)
provided essential advice, expertise and
financial support. Significant funding also

came from the United Nations Voluntary
Fund for Victims of Torture, which has
supported the organization since 2018.

“I felt their support at every step,” smiles
Hanna speaking from a converted Kyiv
apartment that serves as the Blue Bird
office. From the onset of the armed
conflict, the HRMMU interviewed vic-
tims of arbitrary detention, torture and
ill-treatment from both sides of the con-
tact line. “We saw an urgent need for
services for victims of torture and their
families. Since Blue Bird’s inception, we
have been referring victims and families
there,” says Uladzimir Shcherbau from
the HRMMU. Over the last five years, at
least 3,000 people have received sup-
port from Blue Bird.

HELPING FAMILIES HELP THEIR
LOVED ONES

Relatives or loved ones of a victim are
often the first ones to look for multiple
forms of assistance. Since it can take
weeks, months or years for a family to
reunite, Blue Bird also supports families
for the entire time that their loved one is
missing or deprived of their liberty.

“We help them to deal with hopeless-
ness...not to give up and continue to
fight for the release of a loved one,”
says Hanna.

See the full version of this story on the UN Human Rights
Exposure platform:
https://unhumanrights.exposure.co/empowering-
survivors-of-torture-in-ukraine

Hanna Mokrousova, a psychologist specialised in crisis counselling, founded Blue Bird in 2015. © OHCHR
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Highlights of pillar results

Participation (P)
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P1

Stronger laws, policies and practices protect
the right to participate and civic space,
including online, and the environment for
civil society isincreasingly safe and enabling.

S5 ~)

16 S s
ANDSTRONG.
INSTITUTIONS

Yy,

UN Human Rights continued its long-standing engagement with the Afghan Independent
Human Rights Commission (AIHRC). On 17 July, following a selection process that took more
than one year, the President appointed nine new commissioners (four women, five men),
including the new Chair, Shaharzad Akbar. UN Human Rights continued to cooperate with
the AIHRC on issues related to its pending re-accreditation by the Global Alliance of National
Human Rights Institutions (GANHRI). As a result, the AIHRC was re-accredited with “A” status by
the GANHRI Sub-Committee on Accreditations, in November. The AIHRC held public hearings
across 33 provinces, in March and April, as part of its National Inquiry on the Role of Women
in Peace and Security in Afghanistan. The hearings provided women in these provinces with
an opportunity to raise their concerns regarding political participation and peace-related
processes. The AIHRC produced a summary of these concerns, as well as recommendations
to policymakers and other stakeholders. AIHRC attended hearings in Kabul, Bamyan, Herat,
Helmand and Kandahar provinces, where it advocated for the promotion of human and women’s
rights in peace and security efforts.

Q
@ The Office supported the Government of Ethiopia to revise its draft legislation on NGOs,

" adopted in March. This major achievement led to a significant widening of the space within
which civil society can engage in human rights work. For instance, in May, UN Human Rights
convened an unprecedented countrywide gathering of CSOs to discuss, among other issues,
efforts to build a strong and effective constituency of human rights CSOs and to identify how
UN Human Rights can enhance the capacity of CSOs to engage and work on human rights in
the country following years of repression of civil space in the country.

P2

The UN system and international, regional
and national mechanisms provide increased,
timely and effective protection to civil society
organizations and individuals (including
from reprisals).
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The Special Rapporteur on the situation of human rights defenders participated in the
implementation of the global communication campaign on the twentieth anniversary of the UN
Declaration on human rights defenders, which was launched in December 2018. The website
established for the occasion (https://togetherwedefend.org/) included stories of HRDs that
had been champions in protecting civic space in various regions of the world and focused on
a variety of human rights issues. The digital campaign featured a flagship video that told the
story of grassroots and high profile defenders around the world, two made-for-social videos,
campaign branding, an interactive website to showcase the stories of 10 HRDs, including a tool
to send a message of solidarity to a defender, and a digital toolkit to enable partners to share
the campaign materials on social media. The Special Rapporteur met with HRDs from around
the world and devoted his report to the General Assembly to the persistent impunity for human
rights violations committed against HRDs. The findings of the report are the result of extensive
consultations with HRDs that have taken place since the beginning of his mandate, five regional
consultations held in 2018 and 2019, the review of communications sent by the Special Rapporteur
and 71 submissions collected through a survey.
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In Colombia, relevant actors successfully addressed an increasing proportion of cases
regarding human rights violations that were identified by the Office. In 2019, there was a
reported increase in the violations of the rights of HRDs that often led to their deaths. At the
same time, the institution responsible for protecting these groups has not demonstrated
an increase in the delivery of effective protection measures. Against this background, UN
Human Rights’ contributions to the Committee for Risk Assessment and Recommendation
of Measures (CERREM) during the reporting period aimed to strengthen the Pathway for
Collective Prevention, which would enable government institutions to adopt informed measures
in response to threats being faced by HRDs. To date, UN Human Rights has conducted
23 workshops for 952 leaders and HRDs across the country to explain and disseminate
the legislation and characteristics of the protection route (requirements, procedures and
responsibilities) to local authorities and communities. In addition, UN Human Rights continued
to provide assistance related to requests for individual protection. The CERREM submitted
information provided by the field presences to relevant institutions. In 2019, UN Human
Rights participated in 58 sessions of the CERREM and presented a total of 7,214 cases for risk
assessment to determine the level of risk (extreme, extraordinary, ordinary).

P3

Business, policy-makers and the public atlarge
increasingly value and support civic space.
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Multi-stakeholder dialogues on HRDs and civic space took place during specific sessions of
the Annual Forum on Business and Human Rights, in Geneva, in November, and at regional
consultations. Providing guidance for business on engaging, respecting and supporting human
rights defenders in line with the UN Guiding Principles on Business and Human Rights (in
coordination with the Special Rapporteur on human rights defenders) is in progress.

P4

Civil society assistance to victims of human
rights violations is strengthened. .
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In October, OHCHR and the National Council for Human Rights (NCHR), in Morocco, co-
organized a workshop entitled “Towards legal protection for the safety and protection of
women’s human rights defenders.” For several years, OHCHR worked closely with a group of
40 WHRDs from the Arab region to build their capacity to engage with the international human
rights mechanisms. This work resulted in the establishment of the Regional Network for Women
Human Rights Defenders in 2019. This year’s workshop included a group of female and male
lawyers who were encouraged to collaborate with the WHRDs and use the international human
rights complaint systems. The WHRDs were also introduced to two human rights activists who
use art as a means to communicate messages about women'’s rights.

The UN Voluntary Trust Fund on Contemporary Forms of Slavery and the UN Voluntary Fund
for Victims of Torture are providing financial (and substantive) support to CSOs that provide
assistance to victims of human rights violations. In 2019, for example, the directors of two
organizations supported by the UN Voluntary Fund for Victims of Torture, Trial International
and Legal Action Worldwide, highlighted that the Voluntary Fund is a crucial partner in assisting
them to obtain judicial decisions guaranteeing redress for victims of international crimes, which
is essential for victims in the long term. In 2019, Legal Action Worldwide has received support
from the Fund for projects throughout South Asia, the Middle East and the Horn of Africa,
including in South Sudan and for Rohingya victims from Myanmar. In 2019, Trial International
has received support from the Fund for projects assisting victims from a number of countries,
including the DRC, the Gambia, Nepal and the Syrian Arab Republic.
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P5

More systematic monitoring of the
environment for civic space, including threats
to it, takes place.
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With support from the special procedures, UN Human Rights conducted a human rights analysis
of the draft amendments to legislation “On audio-visual media in the Republic of Albania.”
Recommendations from UN Human Rights and other UN agencies were presented by the
Resident Coordinator to the Albanian Parliament on 25 November. This advocacy effort helped
to prevent the adoption of amendments with the potential to limit freedom of expression and
human rights activism.

Many human rights violations committed in the DRC in the context of restrictions on democratic
space were documented before, during and after the December 2018 elections. Following
commitments made by President Tshisekedito improve the human rights situation, there was
a widening of democratic space. The most visible sign of this positive development was the
release of political prisoners, the return of political exiles and the holding of several peaceful
demonstrations. In this context, UN Human Rights observed a 26 per cent decrease in the
number of human rights violations related to democratic space compared to 2018 (from 1,054
in 2018 to 778 in 2019).

P6

The voice of people affected by decisions,
particularly victims and those who face
discrimination, is more clearly heard.

N 2
« -
"4 N

QuauTY
EDUCATION

16 [ usree
ANDSTRONG
INSTITUTIONS

Y,

7T
eq
Shifts: <%

58 UN HUMAN RIGHTS REPORT 2019

o
Global Constituency @Prevention v

In the Republic of Moldova, UN Human Rights created a network for a group of 15 mothers of
children from across the country with various types of disabilities, empowering them to advocate
both for the rights of their children and for their own rights as caregivers. The mothers supported
by UN Human Rights benefited from psychological counselling sessions with a professional
psychologist to help them process any difficulties of having a child with disabilities and to feel
empowered for conducting advocacy actions. Several capacity-building events that were
conducted by UN Human Rights further enhanced their capacity to advocate for the rights of
children with disabilities. The group of mothers became a platform for promoting human rights
by engaging in dialogue with State authorities, making television appearances and drafting
advocacy documents to raise key issues faced by children with disabilities and their family
members. In particular, the members of the platform highlighted some of their challenges in
exercising the right to health at an event that included participants from the Ministry of Health,
Labour and Social Protection and 11 mass media outlets.

In Serbia, over 30 OPDs and CSOs contributed to public discussions on the drafting of the
new National Strategy on Social Inclusion of Persons with Disabilities 2020-2024. The drafting
of the new Anti-Discrimination Strategy relied on inputs from CSOs through discussions and
questionnaires; consultations that were held between CSOs and the Government on the draft
Anti-Discrimination Law in 2019; consultations that were held between the Government, CSOs
and women’s organizations on the parameters of the new Strategy on Eradicating Domestic
Violence; and the coordination and framing of the critical inputs of OPDs to the Family Law
amendments regarding the legal capacity regime. UN Human Rights contributed to achieving
this result by helping to create space for CSOs in policymaking processes.

In Guinea-Bissau, UN Human Rights significantly contributed to the meaningful participation
of rights-holders, especially women and discriminated groups, in selected public processes.
Following the mentoring efforts of UN Human Rights, which targeted a core group of 41 HRDs,
including 19 women, on human rights monitoring and elections and early warning, the Human
Rights Defenders Network monitored the presidential elections in all regions of the country, in
November and December, to identify and address threats of human rights violations. In addition,
six networks of CSOs were mobilized with the assistance of the European Union, UN Women, the
United Nations Population Fund (UNFPA) and UNIOGBIS. The networks received support from
the Peacebuilding Fund for the joint development and monitoring of an electoral Code of Conduct
for the presidential elections, to establish a situation room to identify and monitor possible risks
and to provide early warning on threats to the electoral process. The situation room was set up
during the firstand second rounds of the presidential elections, in November and December. The
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civil society initiatives were lauded by stakeholders for their significant contribution to a peaceful
environment for the presidential elections and the reduction in post-electoral social conflicts.
Those capacities were also developed in relation to the legislative elections held in early 2019.

P7

Public recognition that human rights and
accountability make important contributions
to effective responses to violence, including
terrorism and violent extremism, increases.
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Under the MoU between UN Human Rights and the Tunisian Ministry of Religious Affairs
‘ ‘ (MoRA) and through engagement with the Independent High Authority of Elections
(ISIE), UN Human Rights sensitized approximately 800 imams who are responsible for Friday
prayers regarding their obligation to maintain a principle of neutrality during electoral
campaigns. In August, UN Human Rights organized a series of regional meetings aimed at
enhancing the role of religious actors to facilitate free, honest, transparent and peaceful
elections in 2019. UN Human Rights organized four interactive sessions on free speech in the
context of countering hate speech and the partiality of imams in the electoral context. The
MoRA and the ISIE have since reported that, thanks to the sensitization discussions that were
conducted with UN Human Rights’ support, they observed no major violations of the principle
of neutrality of mosques or incitement to hatred by imams during the electoral period. Through
two additional workshops and bilateral meetings that were undertaken within the same
framework, UN Human Rights and the MoRA consulted with the trade union ofimams and the
Tlili Foundation, a local CSO with expertise in the education of imams, in order to develop a
three-year strategic plan to implement the MoU.

JOB SHADOWING AT THE REGIONAL OFFICE FOR THE MIDDLE EAST AND NORTH AFRICA

© Mostafa Hakawati

Mostafa Hakawati, 17

“Human rights in Lebanon are viewed as
a dead end. | remember the look in my
parents’ eyes when | told them | wanted
to pursue a career in human rights and
law. They were proud to have a son who
wanted to make things right, but they
were worried about the practicalities.
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there, | looked up and saw a picture of
Mehieddine Hashisho, my father’s uncle,
who was kidnapped during the Lebanese
Civil War. Although the Office didn’t know
about this when | was selected, | was
deeply touched to see his picture on dis-
play. | knew that he hadn’t been forgotten
and that his rights and those of his family
hadn’t been abandoned. | listened in on
the discussions and talked to people who
were engaged in the rights of the forci-
bly disappeared, including human rights
officers from the UN Human Rights head-
quarters, international experts, heads of
international and local organizations,
ministers and deputies.

For my school’s job shadowing day, | had
the opportunity to visit the UN. | didn’t
think I'd be lucky enough to be placed
in my field of interest, but | was chosen
to shadow at the UN Human Rights
Regional Office for MENA. When | arrived,
| had low expectations that | would take
part in anything significant, but the UNV
working on Bahrain gave me an immedi-
ate crash course on international human
rights mechanisms. | was mesmerized!
As | interacted with the team, | realized
that this was the world where | belonged.
I was struck by the productivity that was
generated in the span of a day! From 8-9
March, | witnessed the closure of a three-
year project and several officers working
on individual cases.

These experiences helped me to decide
that | want to strive for a better future
through human rights. I look forward to
joining the community that is working to
make this dream a reality.”

What resonated with me the most,
however, took place at a panel discus-
sion on Lebanon’s Law No. 105 for the
missing and forcibly disappeared. While
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OHCHR staff listens to a woman in Chermalyk village of Donetsk region, located a few kilometers from the contact line
that is frequently under shelling. The woman explains that she had sustained a concussion as a result of heavy shelling
at a cemetery during a funeral in July 2019. © OHCHR
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This chapter provides an overview of the efforts of UN Human Rights
to ensure its decision-making, planning, management and evaluation
processes operate at the highest possible standard.

It includes highlights of results achieved under UN Human Rights’
nine Organizational Effectiveness Action Plans (OEAPS).
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Decision-making
and accountability
framework

UN CONTEXT AND MANDATE

Mandated by General Assembly res-
olution 48/141, UN Human Rights is
a department of the United Nations
Secretariat. It does not have its own
executive board butitis directly account-
able to the Secretary-General and the
General Assembly.

The mandate of UN Human Rights is
derived from General Assembly reso-
lution 48/141, the Charter of the United
Nations, the Universal Declaration
of Human Rights and subsequent
human rights instruments, the Vienna
Declaration and Programme of Action of
the 1993 World Conference on Human
Rights and the 2005 World Summit
Outcome Document.

The mandate includes preventing human
rights violations, securing respect for
all human rights, promoting interna-
tional cooperation to protect human
rights, coordinating related activities
throughout the United Nations and
strengthening and streamlining the
United Nations system in the field of
human rights. In addition to its mandated
responsibilities, the Office leads efforts
to integrate a human rights approach into
all work that is carried out by the United
Nations agencies.

The High Commissioner for Human
Rights is the principal human rights
official of the United Nations who is
appointed by the General Assembly for
a fixed term of four years, with the possi-
bility of one renewal for a second term.

UN Human Rights is led by the High
Commissioner for Human Rights,
with the support of the Deputy High
Commissioner and the Assistant
Secretary-General for Human Rights,
who heads the New York Office. In
December 2019, the Secretary-General
announced the appointment of Ms. Nada
Al-Nashif, of Jordan, as Deputy High
Commissioner for Human Rights and
of Ms. llze Brands Kebhris, of Latvia, as
Assistant Secretary-General for Human
Rights and Head of the New York Office.

INTERNAL TO THE OFFICE

Office-wide decision-making takes
place through the Senior Management
Team (SMT), which is chaired by the
High Commissioner, and the Programme
and Budget Review Board (PBRB),
which is chaired by the Deputy High
Commissioner. These two bodies meet
regularly to make recommendations
to the High Commissioner on policies,
operating procedures and programme
and resource allocations. The Policy
Advisory Group (PAG), which is chaired
by the Deputy High Commissioner, is an
additional forum for senior managers to
exchange views and recommend issues
of a policy/programme or financial nature



Deputy High Commissioner Kate Gilmore attends the 5th National Sitting of Children’s Parliament in Edinburgh
to celebrate 30 years of children’s rights as enshrined in CRC. © Children’s Parliament of Scotland

for further discussion by the SMT and/or
the PBRB.

In 2019, the SMT met on seven occasionsto
shape decisions on policy-related matters
and organized one expanded Strategic
Leadership Retreat for senior manag-
ers. The SMT approved the UN Human
Rights Security Accountability Policy, the
Standard Operating Procedures (SOPs)
on Crisis Preparedness and Response
and on Internal Communications. It also
approved the opening of an office in
Niger and discussed the office-wide work
already underway in relation to economic,
social and cultural rights (ESCR), preven-
tion and the SDGs. During the Strategic
Leadership Retreat, the leadership team
agreed on four “re-sets” to sharpen UN
Human Rights’ work on: 1) Leadership and
silo disruption; 2) Technical cooperation;
3) Engagement with Member States; and
4) Storytelling and communication. A

fifth “re-set” was to enhance UN Human
Rights’ work on ESCR, prevention and
the SDGs.

Twelve regular meetings and one extraor-
dinary meeting of the PBRB were held
during 2019, thereby contributing to the
improved internal governance of office-
wide programming, budgeting and
financial planning. During the first half of
2019, the PBRB completed the 2018-2019
Annual Workplan transition and under-
took a Mid-Year Review Resource Reality
Check (see below for further details on
this strategic exercise). In the course of
2019, the PBRB reviewed approximately
70 fundraising and fund allocation pro-
posals from both headquarters and the
field, which is a record number indicat-
ing an increased involvement of staff in
resource mobilization and continued
support from donors. While monthly
monitoring of extrabudgetary financial
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expenditures and income have been on
the PBRB’s agenda for many years, moni-
toring of human resources and the regular
budget situation became regular items
on the agenda in 2019. This contributed
to enhanced internal governance, and
to timely and coherent messaging from
senior management to staff on sensitive
topics, such as the evolving regular bud-
get situation.

Following an internal survey-based
assessment of the PAG, the PAG meetings
are now organized when needed, instead
of on a weekly basis. The meetings focus
on strategic areas of intervention by UN
Human Rights.

In 2019, three PAG meetings were held
in relation to: (i) possible focus areas for
speeches and statements by the High
Commissioner for the year; (i) crisis pre-
paredness and response; and (iii) UN
Human Rights’ response to global pro-
tests. The recommendations from these
meetings were taken up by the SMT.

Extended PAG (ePAG) meetings with
managers continued to be organized on
a bimonthly basis as a forum to share and
discuss management issues. Discussion
items included the Assessment by the
Multilateral Organization Performance
Assessment Network (MOPAN); the UN’s
internal administration of justice system; a
360-degree review for managers; health
and well-being, including flexible working
arrangements and smoking; the Dignity@
Work policy; diversity and UN Human
Rights demography; the branding project;
web redesign and security accountability.
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Results-Based
Management
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PLANNING

The programmatic work of UN Human
Rights is guided by the OHCHR
Management Plan (OMP), whichisin line
with the Secretary-General’s Strategic
Framework 2018-2019. It integrates the
mandates given to UN Human Rights by
United Nations intergovernmental bodies
and engages the High Commissioner’s
overarching mandate to promote and
protect all human rights for all.

The OMP positions the work of UN
Human Rights under the following the-
matic pillars: support for the international
human rights mechanisms; mainstream-
ing human rights within development and
peace and security efforts; and advance-
ment of the core human rights principles
of non-discrimination, accountability
and participation. To maintain relevance
in a changing world, UN Human Rights
introduced “shifts” under the pillars to
strengthen its work to prevent conflict,
violence and insecurity; help expand
civic space; broaden the global con-
stituency for human rights; and further
explore emerging human rights concerns
(frontier issues) in the context of climate
change, corruption, inequalities, peo-
ple on the move and digital space and
emerging technologies.

This new road map is designed in line
with the 2030 Agenda for Sustainable
Development and has a particular focus
on the Agenda’s human rights-based
commitment to “Leave No One Behind.”
The OMP also shines a human rights
“spotlight” on women, persons with disa-
bilities and young people.

The OMP is built on a strong results
framework with risk management, which
was introduced in 2018, as an integral
component of programme management
at the field level.

MONITORING

Monitoring the performance of the
Office against the targets set by
the OMP takes place through the
Performance Monitoring System (PMS);
a tailor-made online tool that facilitates
planning, monitoring and reporting on a
common set of office-wide results in line
with results-based management (RBM)
principles and standards.

In 2019, the PMS reported the following
performance highlights:

« Over 12,149 sessions for users with
editing rights;

« Over 661 colleagues accessed the
system;

« Less than two per cent downtime was
reported throughout the year; and

« Over 95 per cent of user support
requests were addressed within
two hours.

The 2019 Mid-Year Review ensured
budgetary discipline, adjustments in
programmatic and managerial priori-
ties and close monitoring of OEAPs as
more entities across UN Human Rights
became involved in their implemen-
tation. In some cases, the Mid-Year
Review revealed that adjustments to
some country or regional programmes
were required. This was taken up during
the preparation of the 2020 Annual
Workplans (AWPs). Furthermore, a
substantial programmatic analy-
sis and programmatic discussion at
the September PBRB meeting fed
into the programmatic guidance for
the 2020 AWP process. The monitor-
ing and strengthened programmatic
analysis functions are providing an
effective feedback loop for strategic
decision-making at the PBRB level.



EVALUATION

In 2019, the evaluations of the Uganda
Country Programme and RBM were
finalized. The Uganda evaluation was
effectively used during renegotiations
related to the continuation of the UN
Human Rights presence in Uganda. The
evaluation on transitions from peace
operations was initiated with missions
to New York, Geneva and Liberia. In addi-
tion, preparations began for the country
programme evaluations for Cambodia,
Central America, Colombia and Ukraine.

The MOPAN assessment was launched
and a management response and
action plan were finalized and approved
by the PBRB. Internal reviews were
conducted for the Gender Facilitators
Network, the UN Human Rights Training
and Documentation Centre for South-
West Asia and the Arab Region, internal
communications and the staffing of the
front offices of senior managers. An

internal start-up review of the G5 Sahel
project was also completed during the
reporting period.

The tracking system for the follow-up to
evaluation recommendations and the
evaluation module in the PMS ensured
that the outputs of these evaluative exer-
cises were effectively integrated into the
workplans of the respective teams and
are now being implemented. This con-
tributed to continuous improvements in
the work programmes and their overall
strategic direction. Managers involved
were requested to submit new updates
to the PBRB every six months. With a
focus on lessons learned, evaluation
findings were identified and made avail-
able to relevant teams and contributed to
informed decision-making. The database
of evaluation consultants was consis-
tently maintained and updated, and a
checklist was prepared for the recruit-
ment of consultants.
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Gender has been mainstreamed into all
of the evaluations that were managed
and conducted by UN Human Rights.
The assessment of the UN System-
wide Action Plan on Gender Equality
and Women’s Empowerment (SWAP)
rated the UN Human Rights evaluations
as “exceeding the requirements” of
gender integration.

Following the 2019 adoption of the new
UN Disability Inclusion Strategy, steps
were taken to begin integrating disability
inclusion into evaluations. This included
supporting the development of an evalu-
ation indicator and technical note, within
the framework of the United Nations
Evaluation Group Working Group on
Human Rights and Gender Equality in
an evaluation that was co-convened with
UN Women.

EVALUATION OF THE IMPLEMENTATION OF RESULTS-BASED MANAGEMENT

In 2019, an evaluation of the implementation of
results-based management (RBM) in the Office was
conducted by a team of external consultants.

The evaluation found evidence that staff increas-
ingly applied RBM principles and made use of RBM
tools and instruments to make informed decisions
that were focused on results. The evaluators also
witnessed a positive trend to incorporate perspec-
tives that transcended departmental interests and
practices. Other achievements included well-es-
tablished strategic management, performance
monitoring and results reporting practices; a
positive trajectory in terms of planning and perfor-
mance related to gender integration and women’s
empowerment; and the establishment of a dedi-
cated evaluation unit with corresponding policies
and practices.

At the same time, the evaluation identified areas
where improvements could be made. Evidence
suggests that RBM is not yet fully recognized for
its contribution to learning and the generation of
knowledge. Although OHCHR is a data-driven orga-
nization, itis only recently that initiatives have been
taken to strengthen information management and
knowledge management. Importantly, the Office
has not yet developed ways to integrate results-
based budgeting into its RBM system.

The evaluation results were discussed at an
end-of-the-year workshop for the main internal
stakeholders. A management response and action
plan are being prepared for the implementation of
the evaluation recommendations.
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LESSONS LEARNED

RBM is about developing a culture of
results. A key component of develop-
ing a culture of results is to recognize
the actions that promote learning from
experience. Compiling, systematizing
and disseminating good practices and
lessons learned supports more effec-
tiveness in programme implementation
because it allows effective programmes
to be replicated with the knowledge and
experience of others.

The 2018-2021 OMP is based on robust
contextual analysis and broad consulta-
tions with many different stakeholders,
drawing on achievements and lessons
learned, including from internal reviews,
external evaluations and audits.

The MOPAN assessment, which was
published in April, rated the uptake of
lessons learned and good practices
from evaluations and other reports as
an area of improvement. UN Human
Rights stepped up its efforts to capture
and share good practices and lessons
learned. For example, during the con-
sultation process of the virtual planning
month, which was launched as part of
the preparations for the 2020 AWPs, all
teams reflected on the lessons learned
(what worked and what did not) that
would require a change in their strategy
for programme implementation.

In 2019, the Task Forces on SDGs, pre-
vention and ESCR, established by the
High Commissioner to expand work
in these three critical areas, produced
essential analysis and recommenda-
tions. The Surge Initiative confirmed that
while there is limited knowledge about
the opportunities that are available for
human rights implementation in the 2030
Agenda, there is considerable interest
among field presences to operationalize
the pledge of “Leaving No One Behind;”
link UN human rights reviews and SDG

66 UN HUMAN RIGHTS REPORT 2019

reporting and accountability; invest in
the new Common Country Analysis and
UNSDCF; and do more related to data
disaggregation. Amidrising inequalities,
field presences responded positively to
specialized and technical advice to work
on economic and other inequalities and
their impact on the enjoyment of eco-
nomic, social and other human rights.

One of the objectives of the evaluations
that UN Human Rights conducted in 2019
was to produce useful lessons learned
and good practices that illustrate suc-
cessful and unsuccessful strategies. For
example, the Independent Evaluation
of the Implementation of Results-Based
Management at UN Human Rights
identified lessons learned and good
practices in the implementation of the
RBM approach. The evaluation report
concluded that UN Human Rights’
investment in RBM had paid off and had
positioned itin a far better position than
it was in 10 years ago, both in terms of
knowing what it is contributing to and
why and its capacity to communicate
this to others. At the same time, UN
Human Rights placed more emphasis
on accountability than on the learning
component of RBM.

Lessons learned exercises were
also undertaken in the context of UN
Human Rights country engagement.
For example, in a follow-up to a les-
sons learned exercise on the response
to the Honduras crisis, UN Human
Rights developed new standard oper-
ating procedures on its preparedness
and response. In another example, a
lessons learned workshop was jointly
organized by UN Human Rights and the
Department of Peace Operations regard-
ing cooperation between UN Human
Rights and military components of peace
operations. This also provided an import-
ant opportunity to reflect on the potential
for collaboration between the two UN

departments to promote and protect
human rights. The identified good prac-
tices and lessons learned will be used to
update the UN Handbook on integrating
human rights into the work of UN military
components. Furthermore, identifying
and applying lessons learned was inte-
gralto the 2019 Mid-Year and End-of-Year
Reviews. In some cases, the Mid-Year
Reviews revealed that adjustments to
country or regional programmes were
required. This was taken up during the
preparation of the 2020 AWPs. Finally,
substantial programmatic analysis and
discussions fed into the programmatic
guidance for the AWP 2020 process.



RISK

Effectively managing risk is a vital
element of good governance and
management. This is taking place on
a daily basis within UN Human Rights.
In its 2018-2021 Management Plan, UN
Human Rights made risk management
an integral component of programme
management. Risk management con-
tributes to the successful achievement
of expected outcomes and results,
especially at the field level where every
programme has a risk management
component. Risk assessmentis a require-
ment in the guidelines for UN Human
Rights’ country and regional strategies
in the OMP and it is monitored through
end-of-year reporting.

UN Human Rights will manage and
reduce risk throughout the organization
by identifying, assessing, understand-
ing, acting on and communicating risk
issues. This will help senior management
to strategically plan and wisely allocate
resources, enhance responsible deci-
sion-making and contain threats to the
organization. Risk management will be
monitored as part of programme perfor-
mance monitoring, strengthening the link
between expected outcomes, results
and evaluation.

As part of the overall risk manage-
ment initiative of the United Nations
Secretariat, UN Human Rights is currently
developing a corporate risk management
plan in an effort to improve the organi-
zational governance and accountability
framework. This is expected to be ready
in 2020.

Based on the assessments and assump-
tions that were made when developing
the different theories of change adopted
by UN Human Rights, the Office identi-
fied three main risk factors, namely,
environmental (political/crisis/cultural);
programmatic; and institutional. It then
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assessed the likelihood that each of
these risks might occur and devised
measures to prevent them or reduce
their impact.

The principal environmental risks in
2019 included armed conflict (lraq,
Libya, Mali and the Syrian Arab Republic),
lack of access (Southern Caucasus and
Ukraine), political unrest and elections
(Bolivia, Cambodia, Chile, Ecuador,
Lebanon, the Republic of Moldova
and the State of Palestine), human-
itarian disasters (Jamaica, Malawi,
Mozambique and Zimbabwe) and unpre-
dictable challenges in partnerships
with Governments.

The principal programmatic risks in
2019 included lack of resources and
staff (Kyrgyzstan), delays in approval
of national framework for coopera-
tion (Madagascar), unclear positioning
of authorities on human rights issues
(Tunisia), unwillingness to engage
and lack of a host country agreement
(Burundi and Myanmar) and domestic
bureaucratic delays (Yemen).

The principal institutional risks in 2019
were mainly related to delays in recruit-
ment and regularisation of national
and international staff, due to human
resources policies not fully adapted to
the needs of field presences (Malawi,
the Syrian Arab Republic, and G5 Sahel
Framework Project).
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The priorities, strategies and targets of UN Human Rights are set out in the

OMP 2018-2021. The Plan provides a robust results framework through to
the end of 2021that is based on six Pillars, four Shifts and three Spotlights.

The implementation
of the OMP in 2019

FIGURE 1: OMP 2018-2021

It alsoincludes nine OEAPs.
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OVERVIEW OF PROGRESS MADE
TOWARDS ACHIEVING OMP
RESULTS IN 2019

The data is based on self-assessments
by 101 reporting entities of (i) their level of
progress; and (i) whether a resultis con-
nected to a shift or a spotlight population.

In their end-of-year reports, program-
ming entities indicated the level of
progress they had made towards achiev-
ing the country results planned as targets
for 2021. With regard to organizational
effectiveness, results are defined at the
output level and progress for this report
is assessed over a 1.5-year period from
July 2018 to December 2019.

When providing an update on progress
made towards the achievement of a
country result, programming entities had
the choice of indicating different levels of
achievement, which included no prog-
ress, some progress, good progress or
partially achieved/fully achieved.

Progress towards country results
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Shifts linked to results

Throughout the Office, the distribu-
tion of activities is quite even across
the six pillars, with a stronger focus on
Peace and Security and Accountability.
While Accountability, Mechanisms and
Participation have a relatively even focus
across regions, the focus on the other
pillars differs significantly depending on
the region.

In 2019, the pillar with the most progress
was Mechanisms, wherein 22 per cent
of results were partially or fully achieved
(above the Office average). This was also
the case in 2018.

Onthe other hand, Development showed
11 per cent of all Development results
with no progress.

FIGURE 2: LEVEL OF PROGRESS BY PILLAR RESULT

Num

Accountability Vlechanisms

Participation eace & Security  Non

-discrimination  Developme

Four Shifts were identified in the OMP:

(i) strengthen work to prevent conflict,
violence and insecurity;

(i) help expand civic space;

(iii) broaden the global constituency
for human rights; and

(iv) explore further emerging human
rights concerns, i.e., “frontier issues.”
This shift has five sub-thematic issues,
namely, climate change, digital space
and emerging technologies, cor-
ruption, inequalities and people on
the move.

In 2019, there was an increase in the per-
centage of outputs contributing to shifts.
While 43 per cent of results reportedly
contributed to a shift in 2018, in 2019 it
was approximately 46 per cent. The High
Commissioner’s prioritization of preven-
tion explains the considerable increase
in the percentage of outputs contributing
to the prevention shift.
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Some progress

No progress
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Spotlight populations linked to results

SDGs, prevention and ESCR

In the 2018-2021 OMP, UN Human
Rights emphasized the spotlight pop-
ulations of youth, women and persons
with disabilities.

The focus on spotlight populations in
2019 remained unchanged from 2018
with women remaining the most selected
population (and the order of distribution
among the three spotlights remained
the same: women, youth and persons
with disabilities).

The number of results targeting youth
more than doubled since 2018, reaching
26 per cent of all results associated with
a spotlight population. Most of the out-
puts were under the Participation pillar.

The 2019 end-of-year reports included
the contribution of reporting entities
towards results associated with the High
Commissioner’s priorities, namely, SDGs,
prevention and ESCR.

The results reflect the impact of the work
undertaken by the Surge Team in 2019.

Principal SDG engagement lies with
SDGs 5, 10, 16 and 17.

OHCHR IN THE UN DEVELOPMENT SYSTEM REFORM

As Co-Chair (with WHO and UNESCO) of the UNSDG Task Team on
“Leaving No One Behind, Human Rights and the Normative Agenda,”
OHCHR actively engaged in the Secretary-General’s reform of the UN
Development System through fostering policy coherence on norma-
tive issues across the UN system. The Task Team promoted increased
engagement of development actors with the international human rights
mechanisms, notably overseeing the revision of the UN Common Learning
Package on a Human Rights-Based Approach to Programming and the
finalization of the UNSDG Operational Guide for UNCTs on Leaving No
One Behind, which was then piloted in Cameroon, Nepal and Tunisia.

The Office also contributed to the re-design of the UN Development
Assistance Framework into the UNSDCF with a strong normative and
human rights foundation for collaborative Country Team initiatives.

70 UN HUMAN RIGHTS REPORT 2019

Organizational
development

ORGANIZATIONAL EFFECTIVENESS
RESULTS

UN Human Rights defined nine inter-
related Organizational Effectiveness
Action Plans under the OMP 2018-
2021 (see Figure 3 opposite): Strategic
Leadership and Direction; Innovation;
Dynamic Knowledge; External
Communications; Resource Mobilization;
Partnerships; Operations Management;
Diversity and Gender; and Talent and
Career Management.

Organizational Effectiveness (OE) results
are the changes that UN Human Rights
commits to achieving to improve its
organizational effectiveness. OE results
are defined at the output level and
were defined in the 2018-2019 Annual
Workplan for a period of 18 months.

Approximately 86 per cent of program-
ming entities have reported on OE
results, thus demonstrating a high level
of office-wide engagement towards the
OEsin all regions and by all headquarters
programming entities.
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FIGURE 3: OEAPs
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Progress in the implementation of
the nine OEAPs is outlined below,
highlighting key achievements from
headquarters and the field in 2019.

@Strategic Leadership and Direction

UN Human Rights leadership bodies are
making timely, evidence-based strategic
decisions in line with results-based man-
agement principles.

« A UN Human Rights Global Meeting
was organized, in Geneva, in July, bring-
ing together approximately 400 staff,
including over 70 colleagues from field
presences, to inspire, innovate, learn,
communicate and operate as One
Office. The Global Meeting furthered
the discussions from the 2019 Strategic
Leadership Retreat and confirmed
the commitment to the four “re-sets”
to sharpen the focus of the Office on:
1) Leadership and silo disruption; 2)
Technical cooperation; 3) Engaging
with Member States; and 4) Storytelling
and communication. In addition, a fifth
“re-set” was confirmed with regard to
how the Office can enhance its work
on the three priority areas identified by
the High Commissionerin 2018 (SDGs,
prevention and ESCR).

The High Commissioner also launched
a number of initiatives to “re-set” key
operational issues, such as a review of
the terms and conditions for national
staff and General Service staff and the
launch of a UN Human Rights health
and well-being action plan. Three com-
munities of practice were launched in
relation to communication (CommsNet),
administration (AdminNet) and lead-
ership (LeadingNet) in order to foster
exchange, peer learning and informa-
tion sharing.
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- Following the adoption of the Dignity@
Work Policy and Action Plan, in line
with the Diversity and Gender OEAP, a
Dignity Dialogue (2018) and a Diversity
Dialogue (2019) were rolled out to the
Office. Over 700 staff members took
part in each Dialogue. The Dialogues
are tools to encourage an open
exchange on the actions that could
be taken to improve the working envi-
ronment, uphold respect and dignity
in the Office and accelerate change
to ensure that its demography is more
in sync with the world’s population.
Furthermore, in February, a Network
of Dignity Contacts was introduced to
provide UN Human Rights colleagues
with the full range of confidential for-
mal and informal options that are
available to them in case of concerns
about how they are treated within the
Office, including prohibited conduct in
the workplace. Following a six-month
pilot period and an internal evalua-
tion, the Network was expanded into
the field with approximately 20 new
trained volunteers from all corners of
the world. It went live in February 2020.
The Dignity@Work Policy was a finalist
inthe 2019 Secretary-General Awards.

In preparation for the Secretariat’s
move towards an annual programme
budget document in 2020, UN Human
Rights developed the 2020 Budget
Report programme plan. One element
of the new format entailed the draft-
ing of narrative “results stories” from
the four sub-programmes reflecting
the entirety of the UN Human Rights
work programme. The preparation of
the document required a higher invest-
ment of time than in previous years due
to a complete change in its format. As
an example, the new format requires
the presentation of a fully achieved
and a planned result for each sub-pro-
gramme. In addition, UN Human Rights

defined a strategy to engage with
Member States, which included a pre-
sentation of the programme plan to
Member States that was conducted by
the High Commissioner. The briefing
was well attended and many countries
from different regions took the floor to
supportthe programme. Nevertheless,
due to a lack of consensus on the new
format of the Secretary-General’s
programme plans, the Committee for
Programme and Coordination referred
the programme plans to the General
Assembly for review.

In 2018, a 360-degree feedback mech-
anism was rolled out as a project with
19 senior leaders across the Office. The
mechanism was subsequently rolled
out to 130 managers supervising four
or more staff in Geneva, New York and
the field. The mechanism could be
relaunched in two years to allow for
benchmarking. Targeted training and
learning opportunities will be explored
to enhance skills on performance man-
agement with a focus on innovation,
change, communication and team
coaching, complementing the OEAP
on Talent and Career Management.

To further enhance internal communi-
cations, senior management approved
a Standard Operating Procedure on
Internal Communications, which was
initially developed in 2018 and stip-
ulated everyone’s responsibility to
inform and stay informed. Several
internal communications initiatives
were implemented during the Global
Meeting, including a Knowledge Fair
and a team building event. A new
intranet homepage was launched to
improve access to information. Weekly
and quarterly office-wide updates were
issued and regular Hardtalks and all-
staff meetings were organized.
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Innovation

Across UN Human Rights, innovation is
encouraged, supported and its results
are implemented accordingly.

- As part of the Innovation Action Plan,
the 2019 edition of the UN Human
Rights Innovation Challenge was
launched, in April, to generate out-
of-the-box ideas to transform how
UN Human Rights works to achieve
human rights impact. The Challenge
provided staff with a platform to identify
actions that UN Human Rights could
stop doing and/or propose new and
creative alternatives in which it could
invest. A total of 29 proposals were
submitted and 10 were shortlisted and
invited to make a pitch for seed fund-
ing. A pitch event was held during the
Global Meeting with three external
panel experts including experts from
the United Nations High Commissioner
for Refugees (UNHCR) and UNAIDS.
Staff voted to identify four winning inno-
vation projects that were awarded seed
funds for implementation.

> “Ditch UNfair internships” came in
first and received seed funding of
US$25,000 to support a pilot pro-
gramme to bring candidates from the
Global South to Geneva. UN Human
Rights also took part in the 100-day
internship challenge to come up with
concrete, actionable recommenda-
tions for the senior management of UN
Geneva that would improve the intern-
ship experience in the UN Secretariat.
Key achievements included assigning
dedicated slots in language and other
training courses for interns, free meals
forinternsin UN cafeterias after hours
and a more structured onboarding and
exit package.

>The other three winning proposals
focused on the volunteer mobility pro-
gramme for national staff, investing
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in technology as a force for good and
establishing a Human Rights Officers
Academy. Three of the shortlisted pro-
posals targeted youth.

>The diversity of proposals, the
engagement of the candidates and
the feedback of the experts was a
strong indication of success and a
growing interest in innovation within
the organization.

>The UN Human Rights Innovation

Challenge also attracted interest
from other UN partners who have
replicated and adapted the concept
within their organizations.

> All four winning proposals from the
2017 Innovation Challenge were
implemented with seed funds by the
end of 2019, including one information
management project that attracted
significant donor interest and led to
an expansion of the original concept.

During 2018 and 2019, work was under-
taken to continue and build upon UN
Human Rights’ annual Innovation
Challenge, first launched in 2017. UN
Human Rights developed links and
cooperated with UN agencies with more
advanced approaches to programmes
and organizational arrangements to
support innovation, including UNHCR,
WIPO, UNDP and UN Global Pulse,
to support the conceptualization and
creation of the “Light Up! Innovation
Engine” project, which included a study
tour of UNHCR'’s innovation services.
UN Human Rights also became a mem-
ber of the UN Innovation Network.

The “Light Up! Innovation Engine”
project was launched, in June, with
the participation of over 25 col-
leagues across the Office including
field presences. Representatives of
the “Light Up! Innovation Engine”
project met with UN Innovation
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counterparts based in Geneva, such
as UNHCR. During the meeting, they
exchanged best practices and estab-
lished an informal partnership with the
University of Geneva’s Innovation Hub
in charge of the Master’s Programme
in Innovation, Human Development
and Sustainability.

UN Human Rights organized a work-
shop with Element Al to generate
ideas for repetitive tasks that would
benefit from the use of automation and
artificial intelligence. Four ideas from
different parts of the Office emerged
at the workshop, two of which will be
further developed during 2020. UN
Human Rights also deepened its rela-
tionship with the Masters’ Programme
in Innovation, Human Development
and Sustainability of the University of
Geneva in partnership with Tsinghua
University (THU, Beijing) in order to
connect with its students for jointinno-
vation projects. Three of these projects
have been agreed upon forimplemen-
tation in 2020.

Due to the lack of access to the coun-
try, the Myanmar Team had to resort
to alternative ways to monitor human
rights developments. This included the
use of Internet-based and encrypted
applications to obtain and share
information. This proved particularly
effective for the work in Cox’s Bazar
where the Myanmar Team reached
out to victims and witnesses in north-
ern Rakhine to build its analysis of the
situation on the ground. The Myanmar
Team is also making use of satellite
images to assess developments to
areas where it has no access with a
particular focus on land rights, condi-
tions for safe and dignified returns and
economic development.
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oy Dynamic Knowledge

UN Human Rights’ knowledge base is
used strategically to actively shape pro-
gramming, capacity, culture and structure.

« UN Human Rights launched “2030
CoP,” the Community of Practice on
the SDGs, economic, social and cultural
rights, prevention and right to devel-
opment as one of the outcomes of the
three task forces on SDGs, prevention
and ESCR that were convened by the
High Commissioner in 2018. The 2030
CoP has three objectives, namely, to (i)
facilitate peer to peer support so that
colleagues can share knowledge and
experiences and support each other
in their work; (ii) share good practices,
materials, stories and initiatives so that
colleagues can build on work that is
already underway; and (iii) serve as
a directory for cross-fertilization so
that colleagues with specific thematic
expertise and practical experience
can be easily identified. Soon after
its launch, in October, participants
identified several promising practices
and opportunities for cross-fertiliza-
tion, including on the right to water
(Colombia, Kenya and Mexico) and
the justiciability of ESCR (Tunisia). A
focused discussion was also held on
economic analysis and humanrights. As
of December, the 2030 CoP, operating
through the Yammer social network-
ing service for private communication,
had more than 300 members and was
comprised of UN Human Rights staff
from headquarters and field presences.

The first phase of the review of the
new “welcome mat” for onboarding
colleagues into new jobs at UN Human
Rights was completed. The review
included an all-staff survey; bilateral
and small group consultations; a map-
ping of internal and external induction
modalities and practices; consultations

on Knowledge Management and
Learning; and collecting input from
other UN system entities. A Knowledge
Fair was organized in the context of the
Global Meeting with over 100 knowl-
edge products that were inventoried,
catalogued and shared.

UN Human Rights selected a partner
to begin the process of systematically
classifying its archive files. The part-
ner reviewed all of the Office’s paper
archives to assess what should be sent
to the archive in Geneva, what should
be digitized and stored in a centralized
repository and what could be elimi-
nated. The digitization will begin in
2020. These efforts will complement
the final phase of the transition to the
human rights database (HRDB) for
which the Office recruited a temporary
staff member. The staff member helped
to optimize the contents of the HRDB
and coached staff on knowledge man-
agement. He also developed several
formats to facilitate information gath-
ering, analysis and sharing, including
legal analyses for certain types of
human rights violations.



@ External Communications

UN Human Rights’ human rights impact
and messages are effectively communi-
cated, helping to position it as a partner
of choice for its key stakeholders.

« There was a 46.5 per cent increase
in the number of media articles cit-
ing UN Human Rights between 2018
(41,629 articles) and 2019 (61,015 arti-
cles). The total percentage increase
since 2017 was 154 per cent, or almost
eight times the target figure of a 20 per
cent increase in the number of media
articles by 2021. The 2019 total is the
highest annual total achieved and
includes the highest figure reached for
a single month. The record number of
media articles generated by the Office
reflects stronger storytelling and clear
and effective messaging. The launches
of a number of key UN Human Rights
reports, particularly those on Chile,
Kashmir and Venezuela, were espe-
cially effective. The July launches of the
reports on Kashmir and Venezuela and
the High Commissioner’s high-profile
visit to Venezuela the previous month,
were the primary reasons for the record
monthly media pick-up of just under
10,000 articles, in July.

In July, UN Human Rights recruited a
communication consultant (as planned
under the “Light Up! Innovation Engine”)
to focus on telling the stories of the
work of the Office in the Africa region.
Throughout the year, UN Human Rights
issued bimonthly reports under a new
format that showcases its human rights
impact in the region in line with the
OMP. It also issued human interest sto-
ries that were posted on social media
and the UN Human Rights website.
These stories attracted considerable
attention from a large audience.
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- In an effort to differentiate between
OHCHR and the HRC, the HRC media
team developed a Council website
in 2018. In the reporting period, new
features were introduced with a dis-
tinguishable identity for the HRC and
its mechanisms. Moreover, the HRC
media team developed a new logo,
in all official UN languages, which has
been applied to all HRC public materials
and web-based platforms, including its
social media accounts, outreach prod-
ucts, electronic e-mail signatures and
business cards. In 2019, the HRC logo
was included for the first time as a mast-
head on correspondence sent by the
HRC Presidency.

In March 2018, the Office launched
a branding exercise that continued
to be developed throughout 2019.
The branding company presented
its results, proposed a strategy and
worked with UN Human Rights to deve-
lop and launch the 2019 Human Rights
Day campaign. It also presented a first
draft of the new UN Human Rights
brand book.

The multi-year Web Transformation
Project, launched in 2018, aims to pro-
duce a new, user-friendly OHCHR.org
website that leverages current tech-
nology and is effectively governed. In
2019, it focused on content revision,
governance and procurement. The
bulk of the content work involved audit-
ing existing web pages and preparing
reports that recommended what con-
tent to update, remove or migrate.

.

A strong emphasis was placed on the
use of multimedia, visual storytell-
ing through social videos, interactive
Instagram stories and animated info-
graphics. This improved the Office’s
capacities to tell stories and convey
its messages in different formats. UN
Human Rights explored new ways of
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storytelling, both in terms of format and
venue, taking advantage of new plat-
forms, such as Exposure or Medium. In
addition, the Office developed unique
visual messaging for various com-
munications products and produced
many social media-only stories in an
immersive mobile format. In the sec-
ond half of 2019, multilingual accounts
were created in French (facebook.
com/onudroitsdelhomme) and Spanish
(facebook.com/onuderechoshumanos
and instagram.com/onuderechoshu-
manos). These new pages will help UN
Human Rights to increase its content
promotion and audience engagement
in multiple languages.

In March, OHCHR and the UN in
Cambodia partnered with a local pop
celebrity, Laura Mam, her all-women
production company, the Embassies
of Australia, Sweden and the United
Kingdom, the Swiss Development
Cooperation and SMART telecom-
munications, to organize a concert
celebrating female artists, music and
dance in Cambodia. Through the
concert and a special music video
that was produced for International
Women’s Day, the campaign generated
221,000 live views through Facebook
live streaming and 1.1M views in total.
Leading up to the concert, televised
round-table discussions with women
leaders and influencers expanded the
understanding of critical barriers to
women’s empowerment and gender
equality in Cambodia.

As part of its general communica-
tion objective to change the way
that the Office communicates, the
Central America Regional Office in
Panama worked with the Museum of
Contemporary Art in Panama (MAC
Panama) to create a space that would
enable the general public to interact
with the 30 articles of the UDHR and
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raise awareness about the need to
stand up for human rights. For this
project, which consisted of a six-
week exhibition, the Central America
Regional Office and MAC Panama
requested 30 graphic designers and
illustrators (gender-balanced, most of
whom were under the age of 30) to
create 30 posters: one poster for each
of the articles of the UDHR. During the
exhibition, the Office carried out several
events to generate traffic from differ-
ent types of audiences. The events
included a scrapbook workshop to cre-
ate signs with messages on women’s
rights, especially to eradicate violence
against women, a human rights work-
shop, a DJ night and a hip hop night
with break dancers and rappers who
sang about human rights. The exhibi-
tion closed on 10 January 2020 with
a music event. The exhibition enabled
people to physically interact with the
art and contributed to generating con-
tent and attracting the attention of
younger audiences.

For International Human Rights Day,
the Regional Office for Europe in
Brussels and UNESCO created a youth
podcast, in collaboration with Spotify,
called “The Future We Want” (https:/
spoti.fi/2rvYflZ). The podcast was
designed to mobilize youth for human
rights by highlighting the journey of four
youth activists (an activist on persons
with disabilities, an activist on Roma
rights, an educational youtuber and a
climate activist).
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9 Resource Mobilization

Investmentin and support for UN Human
Rights has expanded and donors are
expressing confidence in the value deliv-
ered by these investments.

« Total voluntary contributions amounted
to US$179 million, a decrease of 4.3
per cent compared to 2018. It should
be noted, however, that 2018 was an
exceptional year, which saw the high-
estamount ever received by the Office
(US$187.1 million) with a 31 per cent
increase over 2017. A total of 85 funding
agreements were signed with donors
in 2019.

While grants were secured from the
MacArthur Foundation and the Open
Society Foundations in 2019, UN
Human Rights developed a road map
during the last quarter of 2019 to more
proactively reach out to private founda-
tions in 2020. A series of events will be
organized throughout the year with the
aim of paving the way for the creation
of new platforms for their engagement
with UN Human Rights. On 1 October,
the Office signed a MoU with a funding
component with two Qatari non-profit
NGOs, namely, Silatech and Education
Above All. The purpose of this MoU is
to promote and protect the rights of
young people, realize the 2030 Agenda
for Sustainable Development relating
to youth and implement the United
Nations Youth Strategy.

« UN Human Rights prepared a position
paper on the office-wide approach to
JPO management and made specific
recommendations on aligning JPO
management with the OMP and its
annual planning and monitoring pro-
cesses. The paper was considered and
endorsed by the PBRB at its December
session for implementation starting at
the 2020 Mid-Year Review point.

The Case for Support, produced in
2019, was printed in early 2020. It will be
available at several UN Human Rights
events with the aim of proactively
reaching out to private and corporate
foundations and paving the way for
the creation of new platforms for their
engagement with UN Human Rights.

An agreement with the customer
relationship management platform,
Salesforce, was signed in April and UN
Human Rights was able to purchase
its first licenses in May. In June, UN
Human Rights began working with a
consultant to adapt the system to its
donor relations needs and the first
modules were developed and tested.
In addition, the consultant facilitated
three trainings for the staff members of
the Donor Relations Section to explain
the main features of the system. UN
Human Rights will begin using the sys-
tem in 2020.

In May, UN Human Rights deployed
a P4 Human Rights Officer to work
within the Financing for Peace Section
of the Peacebuilding Support Office
(PBSO) with a view to mobilizing more
resources for UN Human Rights proj-
ects from the Peacebuilding Fund.
Initial indications show that the deploy-
mentis improving the institutional links
between UN Human Rights and the
PBSO, resulting in more quality submis-
sions from UN Human Rights. A joint UN
Human Rights-PBSO workplan that was
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finalized and adopted by both offices in
2019 is being implemented.

The Office in Guatemala increased its
programming and fundraising capaci-
ties with the creation of a Programme
Management Unit, in September.
This Unit will closely coordinate with
the teams working on administration,
human resources and monitoring and
evaluation to reach out to donors to
inform their programmes and ensure
that they include human rights priori-
ties. Similarly, the Office in Cambodia
enhanced its resource mobilization and
programme management capacities
by establishing an international post of
External Relations and Planning Officer.
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@ Partnerships

UN Human Rights has broadened and
diversified its institutional partners and
maximized the mutually reinforcing
human rights benefits of exchange of
expertise, reach and resources.

+ OHCHR launched aninternal taskforce
to develop a road map for partnerships,
which will include the identification of
key partners and enablers, as well as a
vision and toolkit for the establishment
of partnerships in the future.

+« OHCHR established a new partner-
ship with HURIDOCS to automatize the
Universal Human Rights Index (UHRI),
which will include tagging the recom-
mendations issued by the international
human rights mechanisms against
SDGs and targets through a pioneering
use of artificial intelligence. UN Human
Rights also supported the European
Union Agency for Fundamental Rights
in developing the European Union
Fundamental Rights Information
System by drawing on data from the
treaty body jurisprudence database.

The collaboration with the World
Bank progressed well in 2019.
Building on the success of the High
Commissioner’s engagement at the
2018 World Bank Spring Meetings, the
High Commissioner participated in a
prominent event on fragility, conflict
and violence (FCV) at the 2019 Spring
Meetings that were held in April, in
Washington D.C., with CEO Kristalina
Georgieva. UN Human Rights sup-
ported the High Commissioner’s
participation in the FCV event and
engaged with the World Bank’s con-
sultation process as it develops its first
draft Strategy for FCV. As of the end
of the year, this process was ongoing.

«In 2019, the Special Rapporteur in
the field of cultural rights initiated a
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multi-year cooperation with UNESCO
to develop a manual and toolkit that
promotes a human rights-based
approach to cultural diversity and the
importance of safeguarding cultural
heritage in humanitarian action and
during security, peacebuilding and
peacekeeping operations.

The Human Rights Monitoring Mission
in Ukraine (HRMMU) engaged for the
first time in a partnership with a local
NGO to prepare video lectures on
international standards for protect-
ing HRDs. As part of a broader online
course for HRDs, the lectures aimed to
deliverinformation to HRDs about their
protection according to international
law, including who can be considered
an HRD, how the HRMMU operates in
Ukraine, key challenges to civic space
in Ukraine and what international mech-
anisms are available for the protection
of HRDs. The lectures were posted
online and widely shared by local civil
society activists.



@ Operations Management

UN Human Rights managers are
enabling the most efficient and respon-
sible use of all available resources,
supported by the effective deployment
of relevant technologies.

« UN Human Rights continued contrib-
uting to the operationalization of the
UNSDG Strategy for the Deployment
of HRAs and ensured the timely and
effective processing of extensions and
processing of new approved deploy-
ments. As a result, at the end of 2019,
allHRAs in 37 countries were operating
under the aligned terms of reference
that were managed in close coopera-
tion between UN Human Rights and
the UN Development Cooperation
Office (DCO). New deployments were
secured for Belize, Burkina Faso, Costa
Rica, Guyana, Malaysia, Maldives,
Mongolia, Nepal and Trinidad and
Tobago. Atthe end of 2019, UN Human
Rights deployed HRAs and Human
Rights Mainstreaming Projects in 37
countries to support the enhanced inte-
gration of human rights into the country
programmes of the respective resident
coordinators and UN Country Teams
(UNCTs).

.

The emission reduction plan continues
to be implemented. The greenhouse
gas emissions for headquarters
are calculated annually and waste
measures are now included in this cal-
culation. In 2019, UN Human Rights
was assessed as being climate neu-
tral, for the first time, as a result of the
Secretariat’s initiative of offsetting its
2018 carbon footprint.

.

Throughout 2019, the transition from
UNDP-operated Atlas to UMOJA con-
tinued in a number of field presences.
In Colombia, it required the Office to
conduct a detailed analysis of the pro-
curement and travel processes. It also

required to make changes to the flow-
charts, carry out induction sessions,
determine the type of access that each
staff member would have to the sys-
tem and hold staff meetings at different
stages of the implementation process.
Regular staff meetings were essential
to identify bottlenecks and possible
solutions, analyse processes and pre-
pare templates and documents to be
used by the staff. In 2019, the Colombia
Office travel unit processed 3,095 trips,
of which 2,839 were processed through
UMOJA. By planning travel in advance,
ensuring understanding of staff mem-
bers of the UMOJA travel module as
well as compliance with Secretary-
General policies, the Office in Colombia
was able to reduce the volume of
requests by 13 per cent, thus optimizing
the resources used for travel.

With support from headquarters, the
Regional Office for the Middle East
and North Africa initiated a project to
develop a regional monitoring data-
base, the first to be designed for a
regional office. The database is being
tailored to meet the regional-level
needs in terms of monitoring, verifica-
tion and documentation.
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m Diversity and Gender
[

Respect for diversity, gender equal-
ity and inclusion is at the centre of UN
Human Rights’ organizational culture
and is fully supported by appropriate
organizational arrangements.

« The pilot phase of the new UN
Human Rights Gender Accreditation
Programme was launched in 2019
in the UN Human Rights Offices in
Cambodia and the State of Palestine.
The Programme responds to a need
to translate the external and internal
commitments of UN Human Rights to
gender equality, diversity and inclusion
into concrete actions. The Programme
aims to build and reinforce the capacity
ofthe UN Human Rights field presences
to integrate gender into advocacy and
programmatic work by providing sus-
tained on-the-job technical support. An
internal platform was also established
to help the offices to report on their
commitments under the new Gender
Accreditation tool. An official logo was
designed and a pamphlet was devel-
oped to explain the premises of the
programme. UN Human Rights orga-
nized an awards ceremony in Geneva,
in January 2020, for the first two field
presences that successfully completed
the Programme. The Office issued a call
for applications for 2020. In response
to the call for entries launched by the
High Commissioner, in November, the
Country Office in Colombia and the
HRMMU were selected to participate
in the programme in 2020.
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UN HUMAN RIGHTS PILOTS ITS GENDER ACCREDITATION PROGRAMME

'UN HUMAN RIGHTS
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In 2019, UN Human Rights launched its Gender
Accreditation Programme, a new one-year gender
and diversity accreditation programme for field
presences and headquarters entities.

The purpose of the Programme is to translate our
commitments to gender equality, diversity and inclu-
sion into concrete actions and to build the capacity
of staff on gender and diversity integration. It is
a different way to promote learning and to track
and reward progress. At the same time, it fosters
accountability through a process that recognizes
good performance and the delivery of results.

Pilot phase 2019: Voices from the field
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“It’s been a fantastic opportunity to pause and look
at how we deal with our programmatic and opera-
tional work through a gender lens. Now that we have
been accredited, it will be a big tick for our donors.
All of our donors are looking for an independent and
concrete assessment on gender.”

James Heenan, Head of Field Presence, State of
Palestine

This programme is grounded in the OEAP on
Diversity and Gender and the Office’s other existing
commitments to gender and is one of the commit-
ments of the High Commissioner as an International
Gender Champion.

In 2019, the pilot phase was implemented in the field
presences in Cambodia and the State of Palestine,
both of which received their accreditation in an
award ceremony held in Geneva, in January 2020.
The award ceremony marked the successful end of
the pilot stage and the full roll-out of the programme
in OHCHR field presences in Ukraine and Colombia
based on the assessment of the pilot phase.
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“We were brainstorming and coming up with lots of
innovative ideas that maybe we should have been
doing a long time ago. Equally important it was fun
and there is a competition element to it.”

Simon Walker, former Head of Field Presence,
Cambodia

© OHCHR
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« As part of the Office’s piloting of the
Gender Accreditation Programme, an
audit was undertaken of gender and
diversity in staffing and the recruitment
process. The gender and geographic
diversity profile of the Office was
constantly monitored in terms of recruit-
ment. Gender and diversity goals were
included in over 90 per cent of staff
Performance Assessments. Office-wide
discussions on gender and diversity
were held, with a focus on recruitment
and the diversity profile of the Office.

UN Human Rights piloted its LGBTI
Fellowship, in November, as part of
the OEAP on diversity and inclusion.
The Fellowship seeks to raise aware-
ness and build the capacity of LGBTI

HRDs with regard to protecting and
promoting the rights of LGBTI persons
through the work of the international
human rights mechanisms and within
the international human rights law
framework. It also aims to strengthen
the capacities of UN Human Rights to
integrate the human rights of these
populations into its work. This year, a
transgender person from Kenya was
selected in recognition of the violence
and discrimination that transgender
persons face in all regions of the world.

UN Human Rights prepared a discus-
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discussion paper takes stock of the
Office’s efforts in recent years in terms
of diversity and remaining challenges. It
also showcases staff profiles by gender
and geography in comparison to the
world population. The discussion paper
was instrumental in the launch of a set
of Diversity Dialogues in the Office to
encourage an open exchange on what
actions could be taken to ensure that
its demography is more in sync with
the world’s population. The feedback
received will be compiled into a set
of concrete measures for the High
Commissioner to approve for imple-

sion paper on Transforming our own
demography for greater diversity (also
known as The Rainbow Paper). The

mentation in 2020. Recommendations
from the staff Diversity Task Force
remain important and will form part of

UNITED NATIONS DISABILITY INCLUSION STRATEGY

In 2019, UN Human Rights deployed its Human Rights and Disability Adviser to sup-
port the development of the United Nations Disability Inclusion Strategy (UNDIS).
During the period from January to June, UN Human Rights, UNDP and ILO delivered
16 trainings and reached over 300 UN officers in New York, Geneva, Rome and
Vienna. In addition, it supported the drafting of the UN policy and the entity-based
accountability framework.

The UNDIS is the first system-wide accountability framework on disability inclusion
in the UN. Its entity-based indicators and the scorecard for UNCTs (currently under
development) are envisioned to bring about a structural change in the organization
and provide for a human rights-based policy framework to improve its performance
in “Leaving No One Behind,” including persons with disabilities. It is also the first UN
accountability framework that operates across all UN pillars, without distinction, and
will also apply to peace and security and climate change initiatives.

UN Human Rights had a substantive role in the establishment of the UNDIS Secretariat
in the Executive Office of the Secretary-General. The Office’s Human Rights and
Disability Adviser was shortlisted for the Secretary-General’s Award as a “Change
Agent,” for his work on the UNDIS. UN Human Rights is preparing its first report to
the Secretary-General on the UNDIS.

UN HUMAN RIGHTS REPORT 2019 81


https://www.un.org/en/content/disabilitystrategy/assets/documentation/UN_Disability_Inclusion_Strategy_english.pdf

MANAGEMENT

the measures to be presented to the
High Commissioner.

« UN Human Rights in the Republic of
Moldova conducted a Diversity Study
to assess the diversity of UN national
staff working in the country. Based on
the results of the study, the UNCT iden-
tified major gaps in terms of diversity in
the areas of ethnicity, age, language,
geography and persons with disa-
bilities and decided to re-establish a
diversity task force to assess potential
activities to increase diversity.

At a retreat of the Southern Africa
Regional Office, in February, for
staff and Heads of field presences in
Southern Africa, a discussion was held
on gender and diversity. A number of
action points were agreed to, including
the development of a gender strat-
egy, the need for all field presences
in the subregion to integrate gender
mainstreaming into their reporting
and a proposal for additional training
on gender mainstreaming. A draft of
the regional Gender and Diversity
Strategy 2019-2021 was finalized. The
implementation of the Strategy, which
is in line with UN Human Rights’ and
UN'’s policy commitments, will continue
in 2020.
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@ Talent and Career Management

UN Human Rights is actively unleashing
the full potential of its staff with focused
talent and career management accessi-
ble to all.

« A review of the work undertaken
by the General Services staff in UN
Human Rights Headquarters com-
menced, to review assigned work, the
organizational structure and related
classification levels. In addition, the
regularization of staff was underway
throughout the year and a compre-
hensive review of the conditions of
service for national staff in field offices
was concluded.

In 2019, UN Human Rights targeted
support and access to learning oppor-
tunities for field-based staff members
through the promotion of the new learn-
ing platform, LinkedIn Learning, and
through the organization of the Field
Administrative Staff Consultations that
took place in Geneva, in May, for 28
field-based administrative staff. A total
of 46 UN Human Rights staff members
used LinkedIn Learning in 2019.

Following the 2018 launch of the
360-degree feedback project as a
pilot for senior leaders (D1 level and
above), UN Human Rights facilitated
the delivery of the executive coaching
package. The 360-degree feedback
cycle for all managers supervising four
or more staff members was rolled out
in November 2018. Over 160 manag-
ers received feedback until the survey
campaign closed. After reaching out to
colleagues in Geneva, New York and all
field presences, the data was collected
and uploaded to the Vision Metrics
platform, which was the main tool used
to facilitate the implementation of the
process. The survey was reviewed
and adjusted according to the lessons



learned from the pilot with the senior
leadership. The project was under-
pinned by a communication strategy
to ensure active participation. The final
reports were completed on 9 March.
Colleagues that received feedback
discussed the results and designed
their professional development plans
through coaching.

In 2019, special focus continued to
be placed on women leaders within
UN Human Rights. Five staff mem-
bers attended the UNSSC Women
Leadership programme, EMERGE -
the Programme for Emerging Women
Leaders. During an office-wide collab-
orative effortin the first quarter of 2019,
an initial proposal was developed for a
Women’s Mentoring Programme that
was based on learnings and good prac-
tices by UNAIDS.

>EMERGE is a leadership develop-
ment and coaching programme that
promotes and develops women
leaders with the aim of closing the
gender parity gap in the UN sys-
tem. It was co-developed for women
leaders by 11 UN partners (ILO, the
International Telecommunication Unit
(ITU), the Office for the Coordination
of Humanitarian Affairs (OCHA), UN
Human Rights, UNAIDS, UNHCR,
the United Nations Children’s Fund
(UNICEF), the United Nations Office
at Geneva (UNOG), the United Nations
System Staff College (UNSSC), WHO
and the World Intellectual Property
Organization (WIPO)) to implement
the 2017 UN Leadership Framework.
Specifically, it identified four leader-
ship behaviours that exemplify the
new way of working, namely, focus-
ing on impact, driving transformational
change, systems thinking and co-cre-
ation. The commitment to and belief
ininter-agency collaboration and gen-
der equality resulted in a high level

MANAGEMENT

of engagement by 33 participants
and 28 organizers, including learning
managers, from the 11 entities over a
sustained period of three years.

>In 2019, UN Human Rights jointly with
ILO, ITU, OCHA, UNAIDS, UNHCR,
UNICEF, UNOG, UNSSC, WHO and
WIPO won the International Coaching
Federation’s Prism Award for EMERGE,
in recognition of its high-quality
standards of professional coaching.
The award honours organizations of
all sizes and in all sectors that have
enhanced their organizational per-
formance through the deployment
of coaching for a change in culture,
leadership and people development,
organizational productivity and per-
formance improvement. The third
edition began in 2019.

« Anumber of initiatives were carried out

to strengthen the skills of the staff in
the Guatemala office. One such initia-
tive that had a concrete impact on the
work of UN Human Rights in the region
involved the participation of a staff
member in a training of trainers ses-
sion on “Human Rights at International
Borders,” in Geneva. The training was
instrumental in strengthening the
capacity of the Office in Guatemala to
provide technical assistance to State
institutions, particularly immigration
and law enforcement officers, and staff
members of the national human rights
institution. It also enabled the Office to
support similar initiatives undertaken
by other field offices in the region.
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Discussion on land rights between UN Hu
site who were expelled from their village after tl
their lands to a sugar cane company. © OHCHR

e Phum Pis resettlement
e_congmﬂ@cession on
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Funding overview in 2019

ANNUAL APPEAL

$321.5M

TOTAL VOLUNTARY CONTRIBUTIONS

$179M

Annual Appeal (extrabudgetary requirements)

Total voluntary contributions

84....

of which 66 are Member States

UNFUNDED $142.5M

$321.5M

Expenditure (extrabudgetary)

OVERVIEW OF FUNDING SOURCES BREAKDOWN OF

TOTAL FUNDS AVAILABLE $284.6M OF CONTRIBUTIONS

Extrabudgetary
(XB)
$179M

Regular budget
(RB)
$105.6M

$10-21M (62.1%*)

XB expenditure
HQ and Field

46.6%|53.4%
HQ Field

XB contributions received
by type of contribution
$57.1M (32%)

Unearmarked

$121.9M (68%)

Earmarked

TOP SOURCES OF UNEARMARKED XB

Sweden 11.9% $5-10M (17.5%")

Norway 11.6%

Netherlands 9.8%

European Commission 9.1% $2-5M (12%*)

Switzerland 8.4%

Denmark 7.2% $1-2M (4.5%*)

Other donors 41.9%

| DONORS BY BRACKETS

Denmark,
European
Commission,
Netherlands,
Norway, Sweden,
UNDP (UN pooled
and trust funds
funding), United
States of America

Canada, Germany,
Switzerland,
United Kingdom

Belgium, Finland, France,
Ireland, New Zealand,
Republic of Korea,

Russian Federation, United
Arab Emirates

Australia, ILO, Italy, Saudi
Arabia, Spain, UNOPS

Less than $1M (lcR=3"9 W Other donors

" Of total amount of voluntary contributions
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BREAKDOWN

OF DONORS BY
GEOGRAPHIC GROUP
African Group

E 54

Asia-Pacific Group

o4

Eastern
European Group

K -

Latin American and
Caribbean Group

E 33

Western European
and Others Group

S -

non-State donors
(private, multilateral
donors, etc.)



This chapter presents an overview of UN Human Rights funding in 2019
and of funding trends since 2010.

Continuous improvements in the level, flexibility, timeliness and pre-
dictability of voluntary contributions and the diversification of the donor
base are essential to ensuring that UN Human Rights has the resources
it needs to achieve the goals set out in the OHCHR Management Plan

(OMP) 2018-2021.

UN Human Rights is partially funded
through assessed contributions from
Member States to the United Nations
regular budget and partially through
voluntary contributions (extrabudget-
ary funding) from donors, the majority of
whom are Member States.

In 2019, the second year of the OMP 2018-
2021, UN Human Rights’ total income was
US$284.6 million. Of this total, 62.9 per
cent came from voluntary contributions
and 37.1 per cent came from the United
Nations regular budget.

In 2019, the approved regular budget
appropriation for UN Human Rights,
as a department of the United Nations
Secretariat, was US$105.6 million, which
is just under 3.7 per cent of the total UN
regular budget. More specifically, exclud-
ing funds it apportions to the human rights
components of peacekeeping operations,
out of 51.7 per cent of the total regular
budget resources directed to the three
UN system pillars, the UN regular budget
allocates 7.7 per cent to the human rights
pillar; the other two pillars being develop-
ment and peace and security.

As a matter of principle, the UN regular
budget should finance all activities that
are mandated by the General Assembly
and its subsidiary organs, including by
the Human Rights Council. The regular
budget allocation, however, does not cur-
rently keep pace with the ongoing growth
in the number and scope of the General
Assembly human rights mandates.

In addition, during 2019, the Human
Rights Council adopted 65 resolutions
with programme budget implications.
These new mandates were presented to
the General Assembly at the end of the
year in the summary of all resolutions
adopted by the Council. While most of
the resources required for new mandates
were approved, their late-in-the-year pre-
sentation to the General Assembly meant
that UN Human Rights had to draw from its
voluntary resources to fund new activities
with a more immediate timeline.

Furthermore, due to cash flow issues,
regular budget allotments in 2019 were
issued on a quarterly basis and the actual
amount received capped at 75 per cent of
that expected for activities.

Therefore, in 2019, to cover the funding
gap caused by the combined effect of the
regular budget cuts, delays in payments
and cash flow issues, UN Human Rights
had to rely on voluntary contributions to
finance approximately 23 per cent of its
officially mandated activities that should
be financed by the regular budget.

OHCHR - FUNDING OVERVIEW

@ Voluntary contributions
® Regular budget appropriation
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However, payment of extrabudgetary
contributions continued to be received
in the latter half of the year, further
aggravating the cash flow situation of
the Office.

In terms of extrabudgetary support, a
total of US$179 million was raised in vol-
untary contributions during the reporting
period. This represents a decrease of

In absolute terms, during 2019, UN
Human Rights raised the eighth high-
est amount of unearmarked funds ever
received (US$57.1 million). Nevertheless,
this represented the second lowest per-
centage of unearmarked funds (32 per
cent) compared to the total extrabud-
getary income since 2006. Some of this
can be attributed to the receipt of more

EARMARKED VERSUS

UNEARMARKED FUNDING 2019

$57.1M (32%)

Unearmarked

$121.9M (68%)

locally sourced funding for field activities ~ Earmarked
4.3 per cent compared to the 2018 total Y L 9 L
. ) and to contributions from non-traditional
of US$187.1 million, the highest annual .
, budget lines that can only be accessed
amount that UN Human Rights has .
) as earmarked funds. Other contributions
received to date. The total amount of .
N that were previously unearmarked were
extrabudgetary contributions falls far . . .
e transformed into more circumscribed
short of the US$321.5 million in extra- i ) ) . ;
. funding. This continued increase in ear-
budgetary requirements that was sought . . .
) marking makes it more difficult for UN
in the 2019 Annual Appeal. These extra- . . .
. Human Rights to efficiently implement
budgetary requirements are the funds o .
. A . . the OMP, limiting its capacity to allo-
that UN Human Rights requires, in addi-
- . - ... cateresources where and when they
tion to its regular budget allocation, if it .
. are most needed. Earmarking means
is to respond to all of the requests for . . )
) . . . . reduced flexibility with correspondingly
assistance thatitreceivesin a givenyear. . .
higher transactional costs, as well as
constraints on the effective response to
emerging needs.
2019 - TREND IN PLEDGES AND PAYMENTS
Amount pledged (in million US$) 75.6 225 51.5 294
Amount paid (in million US$) 28.7 27.2 32.2 55.2 143.3
® 01 January - 31 March ® 1 April - 30 June e 1 July - 30 September ® 1 October- 31 December
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The diversification of the donor base
continued to be a challenge. In 2019,
UN Human Rights received funding
from a total of 84 donors. As in previ-
ous years, despite efforts to broaden
the donor base, including by increas-
ing the number of contributing Member
States and bringing in non-traditional
donors, the overwhelming majority of
voluntary contributions came from 66
Member States, which provided a total
of US$143.6 million, representing 80.2
per cent of all contributions received. Of
the 66 Member States that contributed
in 2019, only one was a first time contrib-
utor, while 49 had contributed in 2018.
In addition, 31 out of 66 contributing
Member States increased their support
compared to 2018 and 53 provided une-
armarked funding.

Multilateral organizations, including the
European Commission and UN partners,
contributed an additional US$34.1 mil-
lion, or 19 per cent, of all contributions.

In line with the Funding Compact that
was established in 2019 between
Member States and UN Sustainable
Development Group (UNSDG) mem-
bers, including UN Human Rights, to
better align funding with the 2030
Agenda for Sustainable Development,
the contributions received by UN Human
Rights through the inter-agency Pooled
Funds and Trust Funds reached a record
US$10.2 million in 2019. This reflected
the enhanced engagement with the UN
Peacebuilding Support Office, through
the Peacebuilding Fund, and the growing
demand for Human Rights Advisers in
the UN Country Teams, which are funded
through the UN Multi-Donor Trust Fund
on Human Rights Mainstreaming.

The Funding Compact also calls for
Member States to increase their multi-
year commitments. In 2019, only four
donors pledged through new multi-year
agreements, which compounds the lack

of funding predictability and sustainabil-
ity. As of the beginning of January 2020,
only US$63.7 million from 18 donors had
been registered for 2020 as part of multi-
year agreements.

On the expenditure side, approximately
58.5 per cent of all extrabudgetary
funding was used to support work in the
field, which receives minimal support
from the regular budget. The remainder
of the voluntary funding was distrib-
uted between other areas of UN Human
Rights’ work and often supplemented
the limited resources available from the
regular budget.

Although the extrabudgetary income of
UN Human Rights was below the extra-
budgetary requirements presented in
the 2019 Annual Appeal and in spite
of increased earmarking of voluntary
contributions, UN Human Rights used
its available resources efficiently, which
enabled itto achieve a far greater impact
than would otherwise have been possi-
ble. The 2019 Multilateral Organization
Performance Assessment Network
(MOPAN) assessment of UN Human
Rights acknowledged that, despite the
“chronic mismatch between OHCHR’s
growing mandate and scope of oper-
ations on the one hand, and its human
and financial resources on the other,” the
organization used its scarce human and
financial resources more efficiently, “per-
forming remarkably well, and punching
above its weight.”®

* MOPAN 2017-2018, Assessment of the Office of the High
Commissioner for Human Rights, published in April 2019,
http://www.mopanonline.org/assessments/ohchr2017-18/

FUNDING

In 2019, 51.1 per cent of total expendi-
tures, including both regular budget and
voluntary contributions, were devoted
to fieldwork, particularly for capaci-
ty-strengthening projects and for human
rights monitoring, which were predom-
inantly financed through voluntary
contributions. Approximately 10.9 per
cent of total expenditures were spenton
thematic research, human rights main-
streaming, the development of policy
and the provision of guidance and tools;
8.3 per cent were spent supporting the
human rights treaty bodies, including
policymaking organs; and 11.6 per cent
were spent in support of the Human
Rights Council and its special proce-
dures. The remainder was devoted to
programme support (4.9 per cent), execu-
tive direction and management, resource
mobilization and outreach activities (9
per cent) and the trust funds and miscel-
laneous activities (4.2 per cent).
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VOLUNTARY CONTRIBUTIONS TO OHCHR IN 2019

DONOR TOTALINUS$ % UNEARMARKED DONOR TOTALINUS$ % UNEARMARKED
1 European Commission | 20,689,560 | 25% o5 Internationallabour |, o/ 0 0oy 0%
Organization (ILO) ’ ’
2 Norwa 18,835,881 35%
y ° 26 Microsoft 850,000 0%
United States of
3 America 18,200,211 0% 27 China 800,000 0%
4 W n 17 1 % 28 OCHA (incl. CERF 624,334 0%
Swede ,885,196 38% ( ) ,
5 Netherlands 13,665,987 41% 29 Kuwait 510,000 98%
6 Denmark 11,723,058 35% 30 Portugal 375,028 82%
7 UNDP(UNpooIgdand 10,219.125 0% 31 Poland 335,239 54%
trust funds funding)
32 India 300,000 0%
8 Switzerland 8,854,779 54%
- Morocco 300,000 67%
9 United Kingdom 8,532,030 36%
34 Luxembourg 268,602 77%
10 Germany 8,411,296 23%
35 Mexico 238,288 63%
11 Canada' 5,525,752 68%
36 Iceland 200,000 0%
12  Finland 3,408,014 54%
37 Liechtenstein 155,155 16%
13  Belgium 3,230,479 70%
38 UN Women 125,630 0%
14 France 3,119,443 58%
39 UNHCR 124,362 0%
15 Ireland 2,906,394 72%
40 Austria 120,349 0%
16 Republic of Korea 2,500,000 24%
41 Turkey 120,000 83%
17 United Arab Emirates 2,188,425 71%
Counterpart o
18 New Zealand 2,051,984 100% 42 International 118,569 0%
19 Russian Federation 2,000,000 5% 43 CzechRepublic 117,296 74%
20 Australia 1,936,192 0% 44 Japan 117,133 0%
21 Spain? 1,501,515 34% Open Socitey 9
5 45 Foundations (FPOS) 107,000 0%
22 ltal 1,261,887 %
taly 261,88 0% 46 Callfor Code 105,000 100%
) ) o
23 SaudiArabia 1,149,867 0% 47 Qatar 89.91 0%
o)
24 UNOPS 1,104,675 0.0% 48 Estonia 88,229 37%
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DONOR TOTALINUS$ % UNEARMARKED DONOR TOTALINUS$ % UNEARMARKED
49 UNTFforHuman 75.011 0% 73 Slovenia 10,941 100%
Security
Ora. Inter. de la 74 Auckland Law School 10,484 0%
50 Fre?r;co h.onie (OIF) 66,831 0%
P 75 CostaRica 6,727 100%
51 Pakistan 65,000 86%
76 Montenegro 5,470 100%
52 Ford Foundation 52,150 0%
77 Kazakhstan 5,000 100%
53 Monaco 45,820 75%
78 Republic of Moldova 3,000 100%
54 MacArthur Foundation | 40,000 0%
79 Armenia 2,500 100%
55 Peru 35,795 85%
- Philippines 2,500 100%
56 Ukraine 35,000 0%
81 Albania 2,283 100%
57 Slovakia 32,012 100%
82 Cuba 2,135 100%
58 Bulgaria 30,000 100%
83 Mauritius 1,843 100%
- Egypt 30,000 33%
84 University of Exeter 1,333 0%
- Uruguay 30,000 100% __
61 Lithuania 29,703 44% ! v
TOTAL | 178,991,420 32%
62 Andorra 27,443 0%
63 Cyprus 22,002 100%
64 Georgia 20,000 75%
- Indonesia 20,000 100%
- Malaysia 20,000 100%
- Thailand 20,000 100%
68 Chile 17,000 12%
- SrilLanka 17,000 100%
70 Singapore 15,000 0%
71 Holy See 13,000 0%
72 Latvia 11,001 100%

" Includes a contribution of CAD 30,000 from the Government of Québec.
2 Includes a contribution of EUR 20,000 from the Basque Government and a contribution
of EUR 150,000 from the Catalan Agency for Development Cooperation.
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VOLUNTARY CONTRIBUTIONS FROM TOP 20 DONORS TO

OHCHR PER CAPITA IN 2019
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Source: based on 2019 voluntary contributions from OHCHR'’s
donors (Member States) and 2018 population figures from the
World Bank Data Profiles.

Andorra

Belgium

United Arab Emirates

Canada

United Kingdom

Kuwait

Germany

Australia

UN POOLED AND TRUST FUNDS
FUNDING RECEIVED BY OHCHR IN 2019
THROUGH UNDP

Donor uUss$

Joint Programmes (Democratic

Republic of the Congo, Guatemala) 579,253

Joint SDG Fund (Georgia, South Africa) 201,222

Moldova 2030 SDGs Partnership 192,075

Peacebuilding Fund (Chad, Colombia,
DRC, the Gambia, Guinea, Guatemala,

Kyrgyzstan, Liberia, Madagascar, 2,806,826
Mauritania, Nigeria, Uganda)

SpoFIlght Initiative Fund (Liberia, 592,187
Mexico)

UN A.ctlon Against Sexual Violence in 267174
Conflict

UNDG-Human Rights Mainstreaming 1457191

Trust Fund

TOTAL | 6,095,927

EXTRABUDGETARY INCOME VERSUS EXPENDITURE 2011-2019 (IN MILLION US$)

200M
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COMBINED RB & XB EXPENDITURE BY MAIN ACTIVITY IN 2019 (IN THOUSANDS US$)

[0} 20 40 60 80 100 120
\ \ \ \ | ORB

26,462.3 ox8

Executive Direction and
Management and NY Office

Policymaking Organs

Human Rights Mainstreaming, Right to

Development, Research and Analysis 31,879.0

Supporting the Human Rights Treaty Bodies

Supporting the Human Rights Council

and its Special Procedures 34,082.0

OHCHR in the field - Headquarters support 39,576.0

OHCHR in the field 110,790.5
Programme Support and

Management Services 14,277.0

Other Trust Funds 12,228.5

REGULAR BUDGET EXPENDITURE BY MAIN ACTIVITY XB EXPENDITURE 2019 (IN THOUSANDS US$)
IN 2019 (IN THOUSANDS US$)

8,153.7 (7%) Executive Direction and Management 11,554.7 (6%) OHCHR in the field - Headquarters support
7,618.8 (7%) Policymaking Organs 95,373.8 (53%) OHCHR in the field

13,24 12%) Human Rights Mainstreaming, Right to
Development, Research and Analysis
14,548.2 (13%) Supporting the Human Rights Treaty Bodies

21,680.0 (19%) Supporting t_he Human Rights Council
and its Special Procedures

Supporting the Human Rights Treaty Bodies
2,378.7 (1%)

28,021.3 (25%) OHCHR in the field - 12,402.0 (7%) Supporting the Human Rights Council and
Headquarters support its Special Procedures
18,638.3 (10%) Human Rights Mainstreaming, Right to
Development, Research and Analysis
18,308.6 o, Executive Direction and Management
15,416.7 (14%) OHCHR in the field

Programme Support and

O,

; . o fa ) Management Services
rogramme support an 12,228.5 (7%

2.493.0 (4% Management Services (7%) Other Trust Funds

UN HUMAN RIGHTS REPORT 2019 93



FUNDING

Funding trends 2011-2019

150 -1134.15M

20M 2012

2013

® Annual Appeal

@ Total voluntary contributions

2014 2015 2016

® Expenditure

321.5M

2018

2017 2019

Until 2015, the annual appeal/extrabudgetary requirements consisted of mere cost plans based on projected income. As of 2016, UN Human Rights introduced a new approach attempting to
show the Office’s true requirements, i.e. a needs-based budget of all the funds the Office would need if it was to respond to all requests of assistance it received, and that could realistically

be implemented within a single year.

EARMARKED VERSUS UNEARMARKED
FUNDING (IN MILLION US$)

® Unearmarked funds
® Earmarked funds

YA N 32%
2019

68%

55.7 Ei3

2018
70%

43%
2017

57%

9.7 BB
79.9 E&d

!

2016

YRR 37%
78.8 =4

2015

g 47%
53%

2014

54%
55.7 g0

2013

53%

2012

N
~
R

51%
20M
49%
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NUMBER OF DONORS
(INCLUDING MEMBER STATES)

® Number of Member State donors
@ Total number of donors

2019 66 84

2018 63 89
2017 @—Qi
2016 66 82

2012 68 74

20M 0

BREAKDOWN OF DONORS BY
GEOGRAPHIC GROUP

African Group
2008 54
201 | 54

Asia-Pacific Group
PRl 17| 54
2o [T 54

Eastern European Group

1
ol 1] 23

Latin American and
Caribbean Group
200 I8 33
20 [E) 33

Western European and
Others Group
oo I 29
201 29

Non-state donors (private,
multilateral donors, etc.)
2019

20n I



REGULAR BUDGET ALLOCATIONS

Approximately 37 per cent of the UN
Human Rights income is derived from the
United Nations regular budget. The cash
amount of the regular budget funding
thatis allocated to UN Human Rights has
gradually increased since 2005, when
the World Summit committed to a dou-
bling of the regular resources available
for UN Human Rights over a period of
five years, and when it established the
Human Rights Council, which since its
inception has been active in creating
new human rights mandates with regular
budget implications.

However, this continuous growth ended
during the 2018-2019 biennium when the
approved allocation decreased to a level
below the allocation for the 2014-2015
biennium. For the 2018-2019 biennium,
the approved regular budget appropria-
tion for UN Human Rights was US$201.6
million as compared to US$215.5 million
in 2016-2017, US$206.9 million in 2014-
2015, US$177.3 million in 2012-2013 and
US$151.6 million in 2010-2011. In 2019,
the Office received US$105.6 million in
regular budget allocations compared to
US$125.6 million in 2018 representing a
decrease of 15.9 per cent.

VOLUNTARY CONTRIBUTIONS

The level of voluntary contributions to UN
Human Rights has increased substantially
since 2010 butthen decreased for the first
time in nine years in 2019, when a total of
US$179 million was raised, falling below
the exceptional 2018 level.

In 2018, UN Human Rights received
US$187.1 million, representing the high-
est amount ever received by UN Human
Rights. In 2017, the third highest amount of
US$142.8 million was received in volun-
tary contributions, followed by US$129.6
million in 2016, US$125.8 million in 2015,

FUNDING

US$123.7 million in 2014 and US$121.2
million in 2013. Between 2010 and 2012,
the amount of voluntary contributions
gradually increased from US$109.4 mil-
lion in 2010 to US$111.1 million in 2012.

REGULAR BUDGET VERSUS
VOLUNTARY CONTRIBUTIONS

Over the last nine years, approximately
40 per cent of the funding for UN Human
Rights came from the United Nations reg-
ular budget (37.1 per cent in 2019, 40.2
per centin 2018, 44 per cent in 2017, 45
percentin 2016, 46 per centin 2015 and
2014, 44 per cent in 2013 and 42.5 per
centin 2012). On the other hand, approx-
imately 60 per cent came from voluntary
contributions (62.9 per centin 2019, 59.8
per centin 2018, 56 per centin 2017, 55
per centin 2016, 54 per centin 2015 and
2014, 56 per cent in 2013 and 57.5 per
cent in 2012). Over the past few years,
the increase in the share of the United
Nations regular budget for UN Human
Rights activities came from additional
resources that were allocated to cover
the Treaty Body Strengthening Process
and additional mandates, including com-
missions of inquiry established by the
Human Rights Council.
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EXPENDITURE COMPARED
TO INCOME

Total expenditures in 2019, including
both regular budget and voluntary con-
tributions, reached US$293.8 million
(compared to US$274.1 million in 2018,
US$246.7 million in 2017, US$223.3 mil-
lion in 2016, US$225.9 million in 2015
and US$239.1 million in 2014).

Looking exclusively at extrabudgetary
income and expenditure, additional
income, including interest and miscella-
neous income, brought the total available
income in 2019 to US$181.3 million. With
expenditures amounting to US$183 mil-
lion, UN Human Rights recorded more
expenditure than income for the first time
since 2015, ending 2019 with a shortfall
of US$1.7 million. The deficit was covered
using the reserves accumulated between
2016 and 2018 when income exceeded
expenditure for three consecutive years.

NUMBER AND TYPOLOGY
OF DONORS

In 2019, the number of Member States
that contributed to UN Human Rights
increased by three, up to 66. The over-
all number of donors decreased by
five, amounting to a total of 84 donors
compared to 89 donors in 2018. During
2010-2019, the number of contributing
Member States fluctuated between its
lowest (62) in 2015 and its highest (71) in
2011, marked by the increase in contri-
butions driven by the Arab Spring. The
total number of donors that contributed
to UN Human Rights was lowest in 2010
and 2015 (71) and highest (89) in 2018.

Amongst the 66 Member States who
contributed in 2019, nine renewed their
support after atleast one year of financial
inactivity. Another seven Member States
left the list of donors, despite the High
Commissioner’s repeated appeals to
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broaden UN Human Rights’ donor base.
Over the last four years, only 48 Member
States provided a contribution every year
and 34 others contributed at least once
in the same four-year period.

Of the 66 Member States that contrib-
uted in 2019, 25 were members of the
Western European and Others Group
(out of 29 Member States comprising
the group); 17 were from the Asia-Pacific
Group (out of 54 Member States compris-
ing the group); 15 were from the Eastern
European Group (out of 23 Member
States comprising the group); six were
from the Latin American and Caribbean
Group (out of 33 Member States compris-
ing the group); and three were from the
African Group (out of 54 Member States
comprising the group).

During 2010-2019, the number of donors
per regional group fluctuated between
24 and 28 for the Western European and
Others Group, between 14 and 20 for
the Asia-Pacific Group, between seven
and 15 for the Eastern European Group,
between six and 10 for the Latin American
and Caribbean Group and between two
and five for the African Group.

The number of non-State donors, com-
posed of multilateral organizations, the
private sector and the UN system, has
gradually increased from seven in 2010
to atotal of 26in 2018, down to 18 in 2019.

NUMBER OF DONORS

(INCLUDING MEMBER STATES)

® Number of Member State donors

@ Total number of donors

66

63

84

89

®© o

66

@ O
° o
D ©

68

82

L

71
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EARMARKED VERSUS
UNEARMARKED CONTRIBUTIONS

IIn 2019, UN Human Rights received
US$57.1 million in unearmarked funds
from 53 donors. In absolute terms, UN
Human Rights raised the eighth highest
amount of unearmarked funds. The une-
armarked funds, however, represented
32 per cent of the overall voluntary con-
tributions received in 2019, a two per
cent increase from 30 per cent in 2018,
representing a significant decrease
from 43 per centin 2017 and the second
lowest percentage since 2006. During

2010-2019, the percentage of unear-
marked funding has fluctuated between
30 per cent (atits lowest in 2018) and 54
per cent (atits highestin 2010 and 2013).

Some of the increase in earmarking
can be attributed to the receipt of more
locally sourced funding for fieldwork
and contributions from non-traditional
budget lines that can only be accessed
as earmarked funds (such as humani-
tarian and development budget lines).
Other contributions that were previously
unearmarked are now provided as more
circumscribed funding.

OHCHR DONOR BASE IN 2011-2019, BROKEN DOWN BY REGIONAL GROUP

® Number of donors by regional group
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EARMARKED VERSUS UNEARMARKED
FUNDING (IN MILLION US$)
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FUNDING

Voluntary contributions to OHCHR in 2019

(by earmarking and in descending order)

The distribution of funds in
this table reflects earmark-
ing by donors (as per major

headings of the extra- European Norway United Sweden Netherlands Denmark UNDP
. Commission States of
budgetary requirements .
X America

presented in the UN Human

Rights Appeal 2019). ‘ ﬂ; G} c) Q} 51

Unearmarked 5,170,455 6,639,948 6,816,990 5,592,841 4,116,481

Executive Direction and

Management 194,974 267174

New York and Geneva

Subprogramme 1:

Human Rights Mainstreaming, 797,980 2,718,804  |1,218,000 1,666,485  |1,653785

Right to Development, Research

and Analysis

Subprogramme 2:

Supporting the Human Rights 108,319 882,353

Treaty Bodies

Subprogram